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EX PARTE OR L~TE FIL~:J

RECEIVED

DEC 21 2000

Ms. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
445 12th Street S. W. Room TW A325
Washington D.C. 20554

Ex-Parte

Re: Application by SBC Communications Inc. for Authorization Under Section 27i
ofthe Communications Act to Provide in-Region Interlata Service in the States of
Kansas and Oklahoma. Docket No.O~

Dear. Ms. Salas:

Please find enclosed an original and one copy of SWBT's performance measures for
the month of November. Full sets of the detailed reports for Kansas, Oklahoma,
and Texas in both the 1.6 and 1.7 versions are included. Both version 1.6 and
version 1.7 Performance Measurement Hit or Miss Reports (HOMR) are included
for these states as well.

Sincerely,

~~~.
Edwardo (Eddie) Rodriguez
Director - Federal Regulatory
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Texas Aggregated Performance Measures
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Page 1 of 12

Version 1.6 Sep-OO '" ",",_am S!":-:<;i:rM'f Nov-OO

SW8T! % Ves- 83% SW8T! % Ves· 87% SW8TI D/I;) Yes. 88%

[)escnpllofl ~M Tier 1 Tier 2 Tler3 luea PIS CI teC Benchmark Z Value Result CIEC Benchmark ZValue Result CLEC Benchmark Z-Value Result

Ava Reso for OSS Pre-Order - Address Ventlcat!on _DATAGATE 1-01 L M M CO B 23 47 2.42 Yes 2 1 47 2.58 Yes 21 47 2.62 Yes
Avg Resp for OSS Pre-Order - Reo for Telephone Number - DATAGATE 1-02 I M M CO B 32 45 130 Yes 31 45 140 Yes 30 45 150 Yes
Avo Reso for OSS Pre Order - Re for CSR < 30 WTN - DA TAGA TE 1·03 I M M CO B 41 66 246 Yes 23 66 432 Yes 30 66 357 Yes
Ava Res for ass Pre-Order . Re for CSR > 30 WTN - DATAGATE 1·0<1 CO H8 n/a \27 n/a 14 1 n/a
Av Res for OSS Pre-Order - Sery Avallabllltv - DATAGATE 1·05 I M M CO S 19 66 470 Yes 1 / 6.6 4.90 Yes 2 1 6.6 450 Yes
Ava Res for ass Pre-Order Serv A aUltment SchedulinQ - OATAGATE 1-05 I M M CO 8 09 10 010 Yes 18 10 080 Yes 04 10 060 Yes
Av Res for OSS Pre-Order - DISpatch Reaurred _DATAGATE 1-07 I M M CO B 92 126 341 Yes 76 126 5.00 Yes 75 126 500 Yes
Av Res for OSS P,e-Order - PIC - DATAGATE 108 I M CO B 59 28 a 22 to Yes 44 280 2360 Yes 111 280 1690 Yes
Av Res for ass Pre-Order - Address Venficatlon -VERIGATE 109 L M M CO B 31 47 (1 58 Yes 29 47 180 Yes 29 47 1 19 Yes
Av Resp for OSS Pre-Orde, - Rea for Telephone Number - VERIGATE 1 10 L M M CO B 22 45 227 Yes 21 45 243 Yes 20 45 255 Yes
Av Resp for OSS Pre-Order - Rea for CSR < 30 WTN - VERIGATE 111 I M M CO B 34 66 324 Yes 23 G6 4.35 Yes 4 a 66 256 Yes
Av Resp for OSS P,e-Order - Re for CSR > 30 WTN - VE RIGA TE 1 12 CO 70 n/a 51 n/a 85 n/a
Av Res for OSS Pre·Order - Sery Avallabllltv - VERIGA TE 1 13 L M M CO B 37 66 291 Yes 2 a 66 451 Yes 27 66 389 Yes
Av Res for ass Pre-Order - Serv ApOOllllrnent ScheduhllQ . VERIGATE 1-14 L M M CO B 16 10 063 Yes 24 10 141 Yes 04 10 057 Yes
Av Res for OSS Pre-Order - Dispatch Reourred _VERIGATE 1-15 L M M CO 8 93 126 334 Yes 84 126 418 Yes 79 126 472 Yes
Av Res for OSS Pre-Order - PIC - VERIGATE 1 16 I M CO B 20 2 n/a 184 n/a 187 n/a
Av Res Ree wIthal "x" sec - Address Verification _OATAGA TE 201 L M CO 8 996% 950% 460 Yes 998'% 950% 482 Yes 996% 950% 460 Yes
Av Res Rec within "x" sec . Rea for Telephone Number - DATAGA TE 2-02 L M CO 8 991% 950% 405 Yes 993% 950% 433 Yes 991% 950% 413 Yes
Av Res Rec w,lhln "x" sec - Rea forCSR - DATAGATE 2-03 L M CO 8 98 7°;0 950% 370 Yes 996% 950% 456 Yes 985% 950% 349 Yes
Av Res Rec withIn "x" sec - Service Availability _DATAGATE 2-04 I M CO 8 996% 9S0o/OJ 455 Yes 995% 9S0% 451 Yes 992% 950% 421 Yes
Av Res Rec within "x" sec - Serv ApPOintment Schedul,na . DATAGATE 2-05 I M CO 8 975c/o 95 0% 245 Yes 96 5% 950% 149 Yes 985% 950% 346 Yes
Av Res Rec within "x" sec - Dispatch ReaUired . OAT AGATE 2-06 I M CO B 925% 900{l/o 246 Yes 910% 900% 105 Yes 916% 900% 1 57 Yes
Av Res Rec within "x" sec . PIC - DATAGATE 2-07 I M CO B 972(10 950% 219 Yes 100 0% 950% 499 Yes 886(Yo 950% 643 rJ:,

Av Res Rec within "x" sec· Address VerifIcation· VERIGA TE 2 08 L M CO B 943% 900% 434 Yes 949% 900'''10 493 Yes 951% 900% 5 12 Yes
Av Res Rec within "x" sec· Rea for Telephone Number - VF.RIC;A TE 2-09 L M CO 8 973% 900% 734 Yes 978%, 900% 780 Yes 978% 90 0% 781 Yes
Av Resp Rec within "x" sec . Re fo, CSR - VERIGATE 210 L M CO B 96 3(Y~ 90 Qf/o 631 Yes 980%) 900% 797 Yes 96 5% 900% 651 Yes
Av Resp Rec WithIn "x ' sec Service Avallabllltv . VERIGAT[ 2-11 L M CO 8 964% 900% 635 Yes 991% 900% 911 Yes 980% 900% 796 Yes
Av Resp Rec within "x" sec· Service ApPolI"ltment SchedulinQ - VERIGATE 2-12 I M CO 8 974'1'0 900% 736 Yes 973''10 900% 7 32 Yes 987% 900% 8 74 Yes

','i ",>" " ", " .... ".(' ''''l JU'f.c;:,,,,.·,, "';,. I; I.' " H 857% 900% 429 I;" 867% 900% 330 ~Jf) 908% 900% 075 Yes
Avg Resp Rec wlthlr) 'x" sec - PIC VERIGATE 2·14 I M CO 8 nla n/a nla n/a n/a n/a
EASE AveraQe Response Time 3-01 TX P 049 049 000 Yes 000 055 000 8ase<-10 049 053 000 Yes
ass Interface Avallabllitv DAT/..GATE 4-01 1 H M CO 8 9941}o 995% 2 00 ~ ;n 997% 995% 000 Yes 1000% 995% 000 Yes
OSS Interface AvallaMtv - VERIGATE 4-01 2 H M CO B 998% 995% 000 Yes 998% 995% a 00 Yes 100.0% 995% 000 Yes
"';'- h',·"'''' ,e ,l':, ; to." I H I; 996% 995% 000 Yes 986% 995% 2 00 r~( ! 99.2% 995% 200 tj(1

OSS Intertace Avadab,lrtv - TOOL8AR 4 01 4 H M CO 8 1000%) 995% 000 Yes 1000% 9951)/0 000 Yes 1000% 99S% 000 Yes
ass Interface Availability· LRAF 4-01 5 II M CO 8 999% 995% 000 Yes 1000% 995u/o 000 Yes 1000% 995% a 00 Yes
OSS Interface Avallabllltv EOf - FTP 4-016 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 100 0% 995% 000 Yes
OSS Interface Avallabd,fy - EDI - IA SSL3 4-01 1 H M CO 8 1000% 995% 000 Yes 983% 995% 200 i-Jo 1000% 995% 000 Yes
OSS Interface Avallabllltv - EDI - NDM 4-018 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes
OSS Interface Avadabllltv - EDI - VAN 4-019 H M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes
Consumer EASE Availability 4-02 H M TX 8 99,4% 995% 200 ho 999% 995% 000 Yes 1000% 995% a 00 Yes
BUSiness EASE Availabllltv 4·03 H M TX 8 99,5% 995% 200 ~.~ Ci 100 0% 995% 000 Yes 1000% 995% 000 Yes
ass Interface AvaIlability - ED! 4-01 10 H M CO 8 1000% 995% 000 Yes 1000% 995% 000 Yes 100,0% 995% 000 Yes
D/QFOes Rec Within 5 Hours - ReSidence and Simple BUSiness _LF X 5-01 I M M TX B 923% 950% 273 f ~() 980% 950% 3 02 Yes 986% 950% 358 Yes
%, FOes Rec Within 24 Hours - Complex BUSiness 1-200 Lines) _LEX 5-02 L M M TX 8 916"10 940% 245 hD 965% 94.0% 2.50 Yes 999"/0 940% 585 Yes
% FOCs Rec Within 48 Hours - Comolex BUSiness 200. Lines - LEX 5-03 L M M TX 8 n/a 94.0% n/a n/a 940% n/a n/a 940% n/a
% FOCs Rec W,tllln 5 Hours - UNE loop 1-49 - LEX 5-04 I M M TX 8 988% 95,0% 375 Yes 988% 95.0% 381 Yes 992% 95.0% 424 Yes
% FOes Rec Wit/lill 48 Hours UNE Loop 50') - LEX 5-05 I M M TX 8 n/a 940% n/a n/a 94.0% n/a n/a 940% n/a
~'O FOes Rec WIOlln 5 Hours - SWitch Ports· LEX 5-06 I M M TX B 900r/l. 950% 5 00 t;" 918% 950% 1283 Yes 966% 950% 163 Yes
'1,0 FOes Rec Within 5 Hours· ReSidence and Slm Ie Business· EOI 5 07 I M M TX 8 92 1'Yo 95 QU/o 288 I,', 993% 950% 433 Yes 988% 950% 385 Yes
% FOCs Rec Within 24 Hours - Comolex BUSiness 1-200 Lines) - EOI 5-08 I M M TX 8 n/a 940% n/a 100 0% 940% 6 00 Base< 10 n/a 94 0% n/a
~/o FOCs Ree Within 48 Hours ~ Com lex BUSiness 200+ lines} EDI 5-09 L M M TX 8 n/a 94.0% n/a n/a 940% n/a n/a 94 0% nla
f~,O FOCs Ree Within 5 Hours UNE 1000 1-49 - EOI 5-10 L M M TX 8 969'% 950% 195 Yes 991% 950% 410 Yes 984% 950% 339 Yes
% FOes Ree Within 48 Hours - UNE Loo 50+ - EDI 5-11 L M M TX 8 n/a 940% n/a n/a 940% n/a nla 940% n/a
% FOCs Rec WIthin 5 Hours· SWitch Ports - EDI 5-12 I M M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 950% n/a
% FOCs Rec WithIn 24 Hours - ReSidence and Simole BUSIness _Man 5-13 L M M TX 8 98.2% 950% 322 Yes 987% 950% 369 Yes 986% 950% 362 Yes
% FOCs Ree WIthin 24 Hours Com lex Business 1-200 L,nes - Man 5-14 L M M TX 8 98.3% 940% 431 Yes 986% 940% 458 Yes 988% 940% 480 Yes
% FOes Ree Within 48 Hours· Complex Business 200+ Lines . Man 5-15 L M M TX 8 n/a 940% n/a n/a 94.0% n/a n/a 940% n/a
% FOCs Rec Within 24 Hours - UNE LOaD 1-49 - Man 5-16 L M M TX 8 904% 9S,O% 462 r'Jo 974% 950% 244 Yes 985% 950% 353 Yes
% FOes Ree Within 48 Hours· UNE Loop 50+ ~ Man 5-17 L M M TX 8 n/a 94.0% n/a n/a 940% n/a n/a 940% n/a
% FOCs Rec WithIn 24 Hours· SWitch Ports - Man. 5-18 L M M TX 8 1000% 940% 600 Yes 1000% 940% 6 00 Base< 10 1000% 940% 6 00 Yes
% FOCs Rec W,thln 6 Hours - xDSL-capable Lao s - lEX 1-20 Loops 51-01 I M TX 8 n/a 950% n/a n/a 950% n/a 960% 950% 200 "

'Yo FOCs Rec Wilhln 14 Hours ~ xDSL·ca able Loops _LEX Over 20 Looos 5102 I M TX 8 n/a 950% n/a n/a 950% n/a n/a 95 aryOJ ilIa
% FOes Ree Within 6 Hours· line Shanna ~ LEX 1-49 Loops 51-03 L M TX 8 n/a 950% n/a n/a 950% n/a 915% 95: O'y., 351
% FOCs Rae Within 14 Hours· line Sharing ~ LEX Over 49 Looos 5104 L M TX 8 n/a 950% n/a n/a 950% ilIa n/a 950'1,; n/a
% FOes Rec W,fh,n 6 Hours - xDSL-caoable Loops - EDI 1-20 Loa s 5105 L M TX 8 n/a 950% n/a n/a 950% n/a :;60% 980% 2011
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Version 1.6 Sep-OO Oct-OO Nov-OO

SWATI % Yes- 83% SWBTI %1 Yes 87% SWBT! ~/() Yes 88°;()

Descnptlon PM Tier 1 Tier 2 IIer3 Area PIB CLI:C Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
% FOes Ree Wlttlln 14 Hours - xDSL capable Loops - EDt Over 20 Loops 51-06 L M TX B n/a 95.0% n/a n/a 950% n/a n/a 950% n/a
% FOes Ree Within 6 Hours -Line Shannq EDt 1-49 Loops 5 107 L M TX B n/a 950% n/a n/a 950% n/a 967% 950% 200 rh
10 FOes Ree WlH1Ul 14 Hours· Line Shann - EDl Over 49 Loops 51-08 L M TX B n/a 950% n/a n/a 950% nla n/a 950% n/a
% FOes Ree WithIn 24 Hours - xOSL·caoable Loops. Manual 1-4g Loops 51-09 L M TX B n/a 950% nla nla 950% n/a 995% 95.0% 452 Yes
% FOes Ree Within 48 Hours xDSL-capable Loo 5 _ Manual Over 49 Loops 5 1-10 I M TX B n/a 950% n/a n/a 950% n/a n/a 950% n/a
% FOes Ree Within 24 Hours - Line Shanno - Manual 1-49 Loops 51 11 L M TX B n/a 950'% n/a nla 95.0% n/a 1000% 950% 500 Base< 10
% FOCs Ree Within 48 Hours - Une Sharing Manual Over 49 Loa 5 5 112 L M TX B nla 950% nla n/a 950% n/a nla 950% nla
Averaae Time to Return FOe Hours - ReSidence and Sim Ie BUSiness - LEX 6-01 TX 27 n/a 1 2 n/a 09 n/a
Averaae Time to Return FOe Hours - Complex BUSiness 1-200 Lines) - LEX 6~W lX 130 n/a 50 n/a 2.9 n/a
Averaqe Time to Return FOe Hours - Complex BUSiness 200+ Lines) - LEX 6-03 TX n/a n/a n/a n/a n/a n/a
AveraQe Time to Return FOe Hours - UNE Loop 1 49 LEX 604 TX 10 n/a 0.9 n/a 09 n/a
Avera e Time 10 Return FOe Hours - UNE Loa 50+ - LEX 605 TX n/a nla n/a n/a n/a n/a
Avera e Time to Return FOC Hours - SWitch Ports - LEX 6-06 TX 38 n/a 33 n/a 31 nla
Avera e Time to Return FOC Hours · ReSidence and Sim Ie BUSIness - EDI 6-07 TX 2.4 nla 09 n/a 10 n/a
Avera e Time to Return FOC Hours - Comolex BUSIness 1 - 200 Unes - EDI 6-08 TX n/a n/a 29 nla n/a nla
Avera e Time to Return FOC Hours - Complex BUSiness 200+ Llnes'f - FDI 6-ml lX n/a nla n/a n/a n/a nla
Avera e Time to Return FOe Hours ~ UNE Lao 1-49 - EDI 6-10 TX 14 n/a 11 n/a 1.4 n/a
Avera e TIme to Return FOe Hours UNE Loop 50+ - EDI 6-11 TX n/a n/a n/a n/a n/a n/a
Avera e Time to Return FOe Hours - SWitch Ports - EDI 6-12 TX n/a n/a n/a n/a n/a n/a
Avera e Time to Return FOe Hours - ReSidence and Sim Ie BUSiness - Man 6-13 TX 122 n/a 104 n/a 100 n/a
Avera e Time to Return FOC Hours - Complex BUSiness 1-200 Lines - Man 6-14 TX 124 n/a 13.9 n/a 12 1 n/a
Averaae TIme to Return FOe Hours • Comolex BUSiness 200+ Lines - Man 6-15 TX n/a nla n/a n/a n/a n/a
AveraQe Time to Return FOe Hours - UNE Loop 1-49 - Man 6-16 TX 287 nla 172 n/a 14.1 n/a
Averaae Time to Return FOe Hours - UNE Lao 50+ - Man 6-17 TX n/a n/a n/a nla n/a n/a
Avera e Time to Return fOC Hours · SWItch Ports - Man 618 TX 118 n/a 98 n/a 194 n/a
'~o Mech CompletIOns Returned WithIn One Hour - LEX 7-01 L TX B 995% 970"/0 2 50 Yes 97,9% 97.0% 088 Yes 990% 970% 200 Yes
'\10 Mech ComoletlOns Returned Within One Hour - EOI 7-02 L TX B 937% 970% 327 ho 99.9% 970% 2.92 Yes 996% 970% 262 Yes
O,{, Mech Completions Returned Within One Dav - LEX 7 1-01 L TX B 97,1 % 970% 009 Yes 97,5% 97,0% 045 Yes 973% 970% 027 Yes
% Mech Completions Returned WIthin One Day. EDI 7 1-02 L TX B 981% 970% 105 Yes 990% 970% 202 Yes 98,8%, 970% 176 Yes
Averaae Time to Return Mechanized Completions Hours - LEX 801 L TX 003 n/a 014 n/a 005 n/a
Avera e Time to Return Mechanized Comoletlons Hours _EDI 8-02 L TX 045 n/a 015 n/a 014 n/a
Percent Reects . LEX 9-01 TX 335% n/a 369% n/a 351% n/a
Percent Re ects - EOI 9-02 TX 192% n/a 18,1% n/a 194% n/a
% Mech Re eets Retd WithIn One Hour of Recel tin LASR _LEX 10-01 L TX B 1000% 970% 299 Yes 986% 970% 1.61 Yes 1000% 970% 296 Yes
% Mech Re eets Reid WithIn One Hour of Recel tIn LASR EDI 10-02 L TX B 996% 970% 263 Yes 999% 970% 295 Yes 1000% 970% 299 Yes
'%J Manual Re eets Recd Electronlcall and Retd WIthin Five Hours 101-01 L TX B 763% 970% 2075 No 964% 970% 063 Yes 970% 970% 002 Yes
Mean Time to Return Mechanized Reects Hours - LEX 11 01 TX 003 n/a 041 n/a 013 n/a
Mean Time to Return Mechanized Re ects Hours - EDI 11-02 TX 044 n/a 031 n/a 045 n/a
Mean TIme to Return Manual Re eets Reed vIa LEX or EDI 11 1-01 TX B 92 50 422 r,~o 29 50 206 Yes 26 50 237 Yes
MechanIzed Provlslonln Accuracy 12-01 L L TX P 99,2% 94,6% 92.88 Yes 989% 930% 110.88 Yes 986% 948% 7400 Yes
Order Process % Flow Throuqh . EASE 13-01 L H H TX P 98.2% 883% 78.95 Yes 97,3% 874% 78.96 Yes 986% 873% 8578 Yes
')rcl0f P:f)ce~,:c r'io,\j Tin::",:, r\ i.t.x 'J/ I H H 1:-. p 863% 883% 1663 tio 830% 87.4% 35.03 f,o 846% 87,3% 2002 flu
Order Process % Flow Throuqh - EDl 1303 L H H TX P 931% 883% 7522 Yes 918% 87,4% 64.75 Yes 897% 873% 3224 Yes
Bllilna Accuracv - CRIS Usaae Bill Audit 14-01 CO P 000% 005% 096 Yes 000% 004% 086 Yes 0.00% 008% 1 15 Yes
BllilnQ Accuracy ~ CABS Usage Bill Audit 14-02 CO P 000% 000% 000 Yes 000% 000% 000 Yes 000% 000% 000 Yes
Blilina Accurac - CRIS Bill Audit 14~03 CO P 000% 000% 000 Yes 0.00% 000% 000 Yes 000% 000% 000 Yes
% of Accurate and Complete Formatted Mech Bills 15-01 L H TX B 1000% 99.0% 0.98 Yes 100.0% 99,0% 099 Yes 1000D!!} 990% 099 Yes
(~'o of 81111na Records Transmitted Correclly 16-01 L CO B 1000% 950% 500 Yes 1000% 95,0% 500 Yes 1000% 950%, 500 Yes
W","" 1 M P 958% 986% 13478 i~n 96 7% 984% 8242 fJo 968% 986% 8595 fJo
Billing T,meliness 18-01 L H M TX B 997% 950% 472 Yes 1000% 950% 500 Yes 1000% 950% 500 Yes
Dally Usaae Feed Timeliness 19-01 CO B 990% 950% 404 Yes 999% 950% 492 Yes 952% 950% 020 Yes
Percent Unbillable Usage - CRIS AMA/ECS 20-01 CO 020% nla 0.17% n/a 024% n/a
Percent Unbillable Usaoe - CABS 20-02 CO 008% n/a 007% n/a 006% n/a
LSC Ayeraae Seed of Answer SOA Seconds - Dallas 21-01 CO P 40 75 347 Yes 40 53 1 32 Yes 50 94 436 Yes
LSe Averaoe Seed of Answer SOA - Seconds· Alliance 21-02 CO P 70 75 047 Yes 70 00 700 rJ,) 60 94 336 Yes
LSC Averaae Speed of Answer SOA Seconds - Gateway 21-03 CO P 00 75 747 Base<10 00 53 532 Base< 10 60 94 336 Yes
LSC Grade of Service GOS - Dallas 22-01 H CO P 947% 928% 10 15 Yes 9? 7% 943% 21 11 Yes 97.9% 90.2% 3320 Yes
LSC Grade of Service GOS - Alliance 22-02 H CO P 947% 928% 1934 Yes 967% 943% 2916 Yes 971% 902% 4076 Yes
LSC Grade of Service GOS - Gateway 2203 H CO P n/a 928% n/a n/a 943% n/a 98,0% 902% 5470 Yes
% Busy In the LSC - Dallas 23-01 L CO P 00% 13% 1632 Yes 00% 26% 2388 Yes 00% 25% 2052 Yes
% Busy In the LSC - ALliance 23-02 L CO P 0.2% 13% 2715 Yes 00% 26% 4729 Yes 00% 25% 2818 Yes
"/0 Busy In the LSC - Gatewav 23-03 L CD P nla 13% n/a n/a 26% n/a oOlyo 25% 3336 Yes
LOC Averaae Speed of Answer SOA - Seconds 24-01 CO P 195 139 560 Ii" 118 18.9 710 Yes 197 214 (1 70 Ves
LOC Grade of Service 25-01 H CO P 797% 800% 209 roll) 859% 697% 11004 Yes 749% 616% 8216 Yes
% Busy in the LOC 26-01 L CO P 00% 0.3% 1595 Yes 00% 05% 2214 Yes 00%1 06% 2556 Yes
Mean Install Interval-Field Work-Res 27-01 H H H TX P 42 46 624 Yes 3.8 4.2 663 Yes 38 4 1 360 Yes
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Version 1.6 Sep-OO Oct-OO Nov-OO

SWBTI 'Yo Yes- 83% SWBTI % Yes" 87% SWBTI % Yes- 88%
Description PM Tier 1 Tlef 2 Tler3 .4rea P/8 CLeC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Mean Install Interval-field Work-Bus 27-02 H H H TX P 42 4.4 086 Yes 38 45 310 Yes 43 4.4 032 Yes
Mean Install Interval-No Field Work-Res 27-03 H H H TX P 005 063 77 22 Yes 004 059 8698 Yes 004 062 8808 Yes
Mean Install Interval-No Field Work-Bus 27-04 H H H I X I' 014 097 1859 Yes 009 1 46 1983 Yes 006 1.77 2424 Yes
Mean Install Interval Field Work-UNE"s 2705 H H H TX P 3.8 45 10 62 Yes 39 43 539 Yes 40 42 242 Yes
Mean Install Interval-No Field Work- UNEs 27-06 H H H TX P 050 069 1509 Yes 041 073 2433 Yes 035 079 2900 Yes
'YO Install withal 5 da\ls Field Work-Res 28-01 TX P 855% 85,7% 038 Yes 890% 875% 316 Yes 877'% 88,0 11

/0 062 Yes
% Install within 5 davs-Fleld Work-Bus 28-02 IX P 87,9% 849% 2 60 Yes 908% 86.0% 4 46 Yes 872% 863% 073 Yes
% Install WIthin 3 days-No Field Work-Res 28-03 TX P 1000% 96.5% 4182 Yes 1000% 976% 3766 Yes 100,0% 976% 3528 Yes
''/0 Install Within 3 davs-No FIeld Work-Bus 2804 TX P 100 0% 949"/0 1387 Yes 100.0% 909% 1859 Yes 100.0% 904% 2261 Yes
% Install WIthin 5 davs-Fleld Work>UNEs 2805 TX P 959% 85.5% 2197 Yes 94.1% 870% 1617 Yes 923% 875% 1133 Yes
'Yo Install. within 3 davs-No Field Work- UNEs 28-06 TX P 100 0'·~'t1 962% 3005 Yes 1000% 96 5% 3034 Yes 100,0% 96,5% 2913 Yes
%1 SWBT Missed Due Dates - Field Work-Res 29-01 H H H TX P 71% 142% 1475 Yes 93% 139% 995 Yes 9.9Q/o 13.6% 721 Yes
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H TX P 105'% 105% 008 Yes 87 rJ/rJ 10.8% 258 Yes 123% 104% 181 I·jn
% SWBT MIssed Due Dates No FIeld Work-Res 29-03 H H H TX P 009% 034% 1130 Yes 017% 0.29% 634 Yes 0.22% 0,35% 566 Yes
'y, SWBT Missed Due Dates - No Field Work Bus 29-04 H H H TX P 0.22%1 029% 1 18 Yes 021% 043% 344 Yes 022% 058% 447 Yes
% SWBT Missed Due Oates - Field Work-UNEs 2905 H H H TX P 35% 131% 2618 Yes 38% 129% 2867 Yes 58% 126% 21.63 Yes
% SWBT Missed Due Dates - No FIeld Work-UNEs 2906 H H H TX P 008% 033% 1434 Yes 013% 032% 11.61 Yes 0.31% 039% 381 Yes
% SWBT Missed Due Dales Due to LOF - Res 3001 L TX P 52% 90% 968 Yes 52% 94% 10.71 Yes 57% 91% 802 Yes
% SWBT MIssed Due Dates Due to LOF Bus 30-02 L TX P 81% 81% 007 Yes 67% 86% 255 Yes 78% 83% 049 Yes
(,/(' SWBT Missed Due Dates Due to LOF - UNEs 30-03 L TX P 27% 87% 1984 Yes 26% 91% 2396 Yes 33% 8,9% 2075 Yes
% SWBT Missed Due Dates Due to LOF - Res > 30 D"vs 30-04 L TX P 28% 76% 304 Yes 16% 71% 373 Yes 38% 79% 243 Yes
% SWBT Missed Due Dates Due to LOF . Bus " 30 Days 30-05 L TX P 126% 110% 054 Yes 82% 155% 199 Yes 152% 142% 022 Yes
'10 SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 3006 L TX P 34% 85%1 281 Yes 401% 95% 326 Yes 20% 98% ; 12 Yes
!y~ SW8T Missed Due Dates Due to LOF ,Res 0;> 90 Davs 30-07 L TX P 03% 02% 034 Yes 10% 02% 280 No 04% 04% 005 Yes
% SWBT Missed Due Dates Due 10 LOF - Bus ;.. 90 Days 30-08 L 1X P 00% 03% 055 Yes 20% 06% 166 Yes 00% 09% 080 Yes
Yr, SWBT MIssed Due Dates Due to LOF- - UNEs ;. 90 Davs 30-09 L TX P 00% 03% 078 Yes 00% 03% 099 Yes 0.3% 05% 075 Yes
AVQ Delav Davs due to LOF - Res 3101 TX P 69 107 506 Yes 70 102 444 Yes 77 108 387 Yes
Avo DelaiDa s due to LOF - Bus 31-02 TX P 128 135 049 Yes 130 155 142 Yes 153 152 006 Yes
Avo Dela Da s due to LOr UNEs 31-03 TX P 69 115 533 Yes 67 118 607 Yes 67 12.1 7 17 Yes
Av Dela Da s for SWBT Caused Missed Due Oates _Res -Field Work 32-01 M I TX P 85 82 024 Yes 66 81 201 Yes 78 77 007 Yes
Avo Delav Oa s for SWBT Caused Missed Due Oates Bus ·Fleld Work 32-02 M L TX P 220 118 355 t,;n 111 127 035 Yes 122 124 003 Yes
Avo Dela Da s for SWBT Caused Missed Due Dates - Res -No FIeld Work 32-03 M L TX P 68 71 019 Yes 35 68 292 Yes 43 65 251 Yes
"'.[1 [iH,) [\;j l.:iC:; fT LcJlJS(',:l 'ylIS:,,;(j'LJ'~ [)':J!('S hJ's !nf,d:J ,'j, '", I; L lx' f: 153 91 193 r'Jo 244 9.7 3.59 i~o 44 171 245 Yes

[,ldj\1 Ua ; Ii:' :;.,\-\: ~':JiJS('(J '..11;;;;i:)lJ [Jile l~.iT(~~; .it"",' ,_,"~ i.lk y. M I' I' 160 88 572 r'Jo 119 89 2.44 No 89 85 0.38 Yes
"\lq L'f\la~' [\J 5 !(,! S\,\'f-' r C,~uS~':"1 M!ss(:'(j r)',j('~ I'~,H~:'S Lit~ ~:' :-;. ~" '.; r I (. ,! <'j(, M T, t, 213 74 1062 r·Jo 156 74 746 ~~o 95 90 071 Yes
% SWBT Caused Missed Due Oates:> 30 Davs . Res -Field Work 33-01 L TX P 020% 076% 476 Yes 017% 078% 533 Yes 0,24% 081% 431 Yes
'% SWBT Caused Missed Due Dates> 30 Davs - Bus -FIeld Work 33-02 L TX P 197'% 108% 309 j.jc, 0.75% 148% 227 Yes 154% 126% 071 Yes
% SWBT Caused Missed Due Oates> 30 Davs - Res -No Field Work 33-03 L TX P 001% 001% 138 Yes 0.00% 001% 269 Yes 000% 001 % 2 19 Yes
% SWBT Caused Missed Due Oates> 30 Days Bus -No Field Work 33-04 L TX P 0.02% 002% 034 Yes 005% 0,03% 080 Yes 000% 011% 316 Yes
% SWBT Caused MIssed Due Dates> 30 Davs . UNEs-Fleld Work 33-05 L TX P 0.22% 086% 649 Yes 016% 100% 894 Yes 015% 095% 888 Yes
% SWBT Caused Missed Due Dates> 30 Oavs - UNEs-No Field Work 3306 L TX P 001% 001% 021 Yes o01'Vo 001% 055 Yes 002% 002% 0.09 Yes
% Trouble Reoorts WJthln 10 Davs of Install . Res -N& T Orders-FIeld Work 35-01 H H H TX P 37% 53% 499 Yes 40% 51% 386 Yes 4,5% 54% 269 Yes
°iO Trouble Reoorts WithIn 10 Davs of Install - Bus -N&T Orders -Field Wor~ 35-02 H H H TX P 33% 33% 008 Yes 24% 36% 2.38 Yes 31% 35% 052 Yes
"Yo Trouble Renor1s Within 10 Davs of Install - Res -N&T Orders -No Field Wor~ 35-03 H H H 1X P 55% 62% 363 Yes 58% 65% 370 Yes 6.5% 72% 308 Yes
% Trouble Reoorts WIthin 10 Oavs of Install - Bus -N&T Orders -No Field Work 35-04 H H H TX P 05% 15% 479 Yes 04% 1,1% 378 Yes 08% 0.9% 067 Yes

1 fl)LJPle f-~!;r.cr1:; La\'s e,t IrI':l;J1 i~lf·Sr.: ('lIeu" 1"1;, no "_ ,ie, H H H ~. I' 214% 5.0% 395 rJ(J 444% 44% 991 ~~o 500% 51% 854 rJr!
% Trouble Re arts WIthin 10 Davs of Instal! - Bus -C Orders ~Fleld Work 35-06 H H H TX P 4.9%1 55% 024 Yes 48% 5,5% 022 Yes 213% 45% 538 1·10
U/o Trouble Re ons Within 10 Davs of Install - Res -C Orders-No Field Work 35-07 H H H TX P 09% 1.6% 1252 Yes 08% 16% 1621 Yes 09% 1.9% 1570 Yes
'}'(j Trouble Re ons Within 10 Davs of Install Bus -C Orders-No Field Work 35-08 H H H TX P 16% 16% 014 Yes 11% 18% 428 Yes 1,4% 18% 261 Yes
';'0 Trouble Re Ms Within 10 DiiVs of Inslall - UNE-N&T Orders-Field Work 35-09 H H H TX P nla 47% nla n/a 47% nla nla 48% nla
% Trouble Re arts Within 10 Da s of Install - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 55% nla nla 55% n/a nla 5,91'l'rJ n/a
%1 Trouble Renorts WIthIn 10 Oa'v-s of Install - UNE-C Orders~FleldWork 35 11 H H H TX P 37% 52% 5.11 Yes 40% 4,8% 320 Yes 37% 4.9% 440 Yes
% Trouble Re orts Within 10 Da s of Install - UNE-C Orders No Field Work 35-12 H H H TX P 1.0% 1.6% 1505 Yes 11% 16% 1539 Yes 14% 1.9% 1276 Yes
% No Access - FIeld Work - Res 36-01 TX P 35% 40% 161 Yes 34% 39% 194 Yes 33% 36% 106 Yes
% No Access - Field Work· Bus 36-02 TX P 29% 29% 008 Yes 24% 27% 069 Yes 36% 29% 1 14 Yes
% No Access - Field Work· UNEs 36-03 TX P 05% 3,6% 1592 Yes 07%, 35% 1608 Yes 08% 34% 1550 Yes
Trouble Renon Rate - Res 37-01 H H H TX P 28% 3.0% 577 Yes 33% 35% 340 Yes 3.4% 39% 1012 Yes
Trouble ReDon Rate - Bus 37-02 H H H TX P 09% 1.4% 1724 Yes 12% 16%1 1639 Yes 12% 16% 1530 Yes
Trouble Reoart Rate - UNE Looo and Port Combinations 37-03 H H H TX P 2.0% 25% 2611 Yes 22% 2.9% 3392 Yes 2.3% 32%, 44 13 Yes
% Missed Reoalr . Res ~olsnalch 38-01 H H H TX P 7.9% 7.9% 019 Yes 66% 79% 4 17 Yes 86% 119% 896 Yes
% MIssed Reoalr. BUs-olsoalch 38-02 H H H TX P 104% 120% 2 15 Yes 7,2% 99% (462 Yes 112% 119% 110 Yes

~'!bseo F--~e~.<:lI! t·:<::·s -~'Ju L'I~rdL:I) :,d H H H 1:< P 60% 22% 555 j ~f) 29% 15% 269 r,J() 26% 16% 1 /9
% Missed Reoalr . Bus -No Disnatch 38-04 H H H TX P 54% 39% 078 Yes 88% 33% 376 I·... , 18% 28% o SlJ Yes
0/(\ Missed Renair - UNEs _Dis atch 38-05 H H H TX P 94% 86% 305 ho 65% 83% 907 Yes 88% 119% 13 961 Yes

.- ~':'!SSE'd R'.?0;:W ,~lr'JE': s ~.Jo DS)iJlf-h 3P,,~)':\ H H H n p 42% 2.3% 484 th) 22% 1.7% 163 Yes 23% 17% 195 rj'

Recel t to Clear Duration - Res -Affectlna Servlce-Olsnalch 39-01 H H H TX P 231 536 1387 Yes 244 569 1529 Yes 38 S 943 (19 BJ (f;S

Overall

Result
91%

HIT
HIT
HII
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
Hit
HIT
lilT
HIT
HIT
HII
lilT
HIT
HIT
HIT
HIT
HIT
lilT

MISS
MISS
MISS
HIT
HIT
HIT
HIT
HIT
lilT
HIT
HIT
HIT
HIT

MISS
lilT
HIT
HIT

HIT
lilT
HII
HIT
flIT
IIII
HI1
Hil
1111
1111
~!jSS

HII

IIII
MIS,

1111



Prepared on 12/21/00 at 846 AM Texas Aggregated Performance Measures Page 4 of 12

Version 1.6 Sep-OO Oct-OO Nov-OO

SWSTI % Yes- 83% SWSTI % Yes· 87% SWSTI % Yes 88%

Descnptlon PM Tier 1 Tier 2 Tler3 1\lea PIB CLEC Benchmark Z~Value Result CU:C Benchmark Z-Value Resull CLEC Benchmark Z-Value Result

Rece! I to Clear Duration Bus .Affectlna Servlc€-Dlsoatch 39-02 H H H TX P 203 274 341 Yes 204 276 391 Yes 349 453 319 Yes
Reeel t 10 Clear DuratIon - Res -Affectlna Service·No Dispatch 39-03 H H H TX P 85 122 105 Yes 9.1 114 093 Yes 119 194 154 Yes
Recel t to Clear Duralton - Bus Affeclulo ServIce No Drs atch 39-04 H H H IX P 74 92 018 Yes 412 87 451 r~o 12.3 116 012 Yes
Recel t 10 Clear Duratlun ~ Res -Out of Servlce-Dlsoalch 3905 H H H TX P 181 232 1041 Yes 195 281 2229 Yes 383 492 17 20 Yes
Recer t to Clear Durahon Bus -Out of Servlce~Dls alch 3906 H H H TX P 145 163 264 Yes 166 192 337 Yes 292 319 267 Yes
Reeel t to Clear Duration - Res -Out of Service-No DlsDalch 39-07 H H H TX P 87 108 163 Yes 116 149 187 Yes 220 261 223 Yes
Recei I to Clear Durallon . Bus-Oul of Service-No Disoatch 39-08 H H H TX P 79 98 0.52 Yes 174 125 109 Yes 146 189 095 Yes
Recel t to Clear Duration - UNEs AffectlnQ Servlce~Olspalch 39-09 H H H IX P 221 496 2720 Yes 234 523 30AO Yes 402 871 3905 Yes
Recel I to Clear Durahon - UNEs-Affectina Service-No DisD3tch 39-10 H H H TX P 123 119 026 Yes 11 5 111 031 Yes 198 187 063 Yes
Recel t to Clear Duration UNEs-Out of ServIce Dlsnatch 3911 H H H TX P 182 218 1101 Yes 205 264 2227 Yes 357 462 2609 Yes
Recel tlo Clear DuratJon UNEs-Oul of Service-No DlSoatch 39-12 H H H TX P 97 107 132 Yes 133 147 127 Yes 253 254 006 Yes
(Yo Out of Service Less than 24 Hours - Res 40-01 M TX P 881% 824% 1093 Yes 830% 726% 1882 Yes 591%\ 53,4% 926 Yes
% Out of Service Less than 24 Hours - BuS 40-02 M TX P 898% 873%) 303 Yes 858% 819% 459 Yes 681°/tl 668%> 1 22 Yes
% Out of Service Less than 24 Hours - UNEs 40-03 M TX P 898"/0 83.3% 1845 Yes 83.3% 74,3% 2499 Yes 627% 557% 1806 Yes
% ReDeat Reoorts - Res 41·01 H H H TX P 64% 9,8% 833 Yes 72% 94% 613 Yes 66% 101% 905 Yes
% ReDeat Renorts - Bus 41-02 H H H IX P 86% 87% 0.10 Yes 99% 890/0 166 Yes 91% 92% 009 Yes
% Reneal Reoorts . UNEs 41-03 H H H TX P 8.5% 96% 393 Yes 8.6% 93% 312 Yes 88% 10,0% 507 Yes
% of Trouble Reoorts WIth No Access Status - Res 42·01 TX P 89% 118% 642 Yes 79% 10,9% 783 Yes 81 Q/o 11,5% 883 Yes
% of Trouble Renorts With No Access Status Sus 42-02 TX P 59% 59% 002 Yes 55% 53% 032 Yes 6,4% 78% 238 Yes
% of Trouble Reoorts With No Access Status UNEs 42-03 TX P 75% 107%, 1111 Yes 66% 99% 13.90 Yes 7.2% 109% 1606 Yes
Av Install Jnterval - VGPL 43-01 H H H lX P 49 109 975 Yes 50 96 1261 Yes 57 100 749 Yes
Av Install Interval - DSL 43-02 H H H TX P 40 nla nla nla nla nla nla nla nla
Av Install Interval - ODS 4303 H H H TX P nla 72 nla 70 62 021 Sase<10 nla 7.8 nla
Av Install Interval OSI 43-04 H H H TX P nla 151 nla 60 184 064 Base<10 nla 161 nla
Av Install Interval - DS3 43-05 H H H TX P nla 155 n/a nla 120 nla nla 160 nla
AVO InSiali Inlerval - ISDN/SRI 43-06 H H H IX F' 88 107 264 Yes 6.4 102 475 Yes 69 94 3 75 Yes
Ava Install Interval. ISDN/PRJ 43-07 H H H TX P 98 132 549 Yes 78 111 611 Yes 52 285 1623 Yes
Ava Install Interval - ISDN/Combo 43-08 H H H TX P nla 107 nla nla 102 nla nla 94 nla
% InstallatIons Corn Jeled Within 20 Davs - VGPL 44-01 TX P 99,8110 876% 1107 Yes 100,0% 874% 1193 Yes 999% 869% 1003 Yes
'%:l Installations Com leled W,lh", 20 Dav·s - DSL 4402 TX P 1000% nla nla nla nla nla nla nla o/a
% InstallatIons Com Ieled With", 20 Davs - DDS 4403 TX P nla 100,0% nla 1000%1 1000% 000 Base<10 nla 1000% nla
% Installations Com leted Wllh,n 20 Da s - DS 1 44-04 TX P nla 807% nla 1000% 816% 067 Sase<10 nla 82,0% nla
% Installations Com Ieled Within 20 Da s - DS3 44-05 TX P nla 66,7% nla nla 1000%, nla nla 750% nla
% Installations CorTmieted WIthin 20 Da s -ISDN/SRI 44-06 TX P 932% 88,5% 240 Yes 97.4% 90,6% 403 Yes 968% 929% 247 Yes
% Installations ComDleted WIthIn 20 Da s -ISDN/PRI 44-07 lX P 100.0% 86.5% 767 Yes 995% 925% 559 Yes 100.0% 643% 1523 Yes
% Installations Comoleted Within 20 Da s - ISDNICombo 44-08 TX P nla 885% nla nla 906% nla nla 929°/0 nla
% SWBT Caused Missed Due Oates - VGPL 45-01 H H H TX P 2,5% 103% 779 Yes 08% 42% 688 Yes 105% 62% 490 "J()
% SWBT Caused M,ssed Due Dates - DSL 45-02 H H H TX P 50,0% 1.7% 524 Base<10 nla 15% nla nla 19% nla
% SWST Caused MISsed Due Dales - DDS 45-03 H H H TX P nla 105% nla 00% 125% 053 Base<10 00% 00% 000 Base<10
% SWBT Caused MIssed Due Dates - OS 1 45-04 H H H TX P nla 17.5% nla 00% 129% 038 Base<10 167% 224% 033 Base<10
'Yo SWBT Caused Missed Due Dales - 053 45-05 H H H TX P nla nla nla nla 00% nla nfa 00% nla
% SWST Caused MISsed Due Dates - ISDN/SRI 45-06 H H H TX P 16,6% 248% 397 Yes 12.8% 270% 668 Yes 93% 215% 614 Yes
% SWST Caused MISsed Due Dales - ISDN/PRI 45-07 H H H TX P 46% 9,4% 509 Yes 40% 4.2% 048 Yes 2,6% 1.9% 149 Yes
% SWBT Caused MIssed Due Dates - ISDNICombo 45-08 H H H TX P 00% 248% 141 8ase<10 00% 27.0% 136 8ase<10 625% 215% 282 Base<10
% Trouble Re arts wllh,n 30 Davs - VGPL 46-01 H H H TX P 02% 2,5% 463 Yes 06% 25% 494 Yes 08% 32% 411 Yes
% Trouble Re arts Within 30 Davs - DSL 46-02 H H H TX P 00% 65% 037 Base<10 n/a 7.9% nla nla 12% nla
% Trouble Re arts Within 30 Davs - DDS 4603 H H H TX P nla 53% nla 0.0% 208% 072 Base<10 0,0% 133% 039 Sase<lO
°/0 Trouble Re arts wllh,n 30 Davs - DS 1 4604 H H H TX P nla 119% nla 0.0% 70% 0.27 Base<10 0,0% 85% 075 8a5e<10
';'0 Trouble Re arts wllh,n 30 Davs - OS3 46-05 H H H TX P nla nla nla nla 00% nla nla 00% nla
% Troubte Re arts With", 30 Davs - ISDN/SRI 46-06 H H H TX P 3.011/0 45% 151 Yes 1,8% 41% 250 Yes 1,3% 4.0% 288 Yes
% Trouble Re arts wllh,n 30 Davs - ISDN/PRI 46-07 H H H TX P 02% 01% 139 Yes 01% 01% 026 Yes 0.2% 01% 082 Yes
fl/o Trouble Re arts wllh,n 30 Davs - ISDNICombo 46-08 H H H TX P 167% 45% 143 Base<10 400% 41% 401 Base<10 125% 40% 121 Sase<10
% MISsed Due Dales Due 10 LOF - VGPL 47-01 L TX P 00% 13% 354 Yes 00% 0,7% 355 Yes 12% 05% 252 ~·L,<

(Yo Missed Due Oates Due to lOF - DSL 47-02 L TX P 00% 02% 006 8ase<10 nla 06% nla nla 06% nla
ll/O Missed Due Dales Due to LOF . DOS 47-03 L TX P nla 00% nla 00% 4.2% 029 8ase<10 00% 00% 000 Base< 10
lYo MIssed Due Oates Due to LOF . OS 1 47-04 L TX P nla 59% nla 00% 5.9% 025 8ase<10 00% 53% 058 03s"<-10
% MISsed Due Oates Due to LOF - DS3 47-05 L TX P nla nla nla nla 00% nla nla 00% nla
% MISsed Due Dates Due to LOF - ISON/SRI 47-06 L TX P 2.2% 27% 065 Yes 1,8% 28% 126 Yes 36% 18% 265 rIC
% MISsed Due Dates Due 10 LOF . ISDN/PRI 47-07 L TX P 00% 0,0% 021 Yes 00% 00% 000 Yes 00% 00% 000 Yes
% Missed Due Oates Due to LOF - ISDN/Combo 47 -08 L TX P 00% 27°/0 041 Base<10 00% 2,8% 038 Sase<10 00% 18% 038 Rase' 10
% Missed Due Dates Due 10 LOF > 30 Davs . VGPL 47-09 L TX P nla 45% nla nla 455% nla 00% 00°(,1 000 Yes
% MISsed Due Dales Due to LOF > 30 Davs - DSL 4710 L TX P nla 138% nla nla 102% nla nla 174% nla
tl/o Missed Due Dates Due 10 LOF > 30 Oa\ls DDS 47-11 L TX P nla nla nla nla 00% nla nla fIla n/a

1% Missed Due Dales Due to LOF > 30 Davs - DS 1 47-12 L TX P nla 313% nla nla 235% nla nla 00% n/a
% Missed Due Dates Due to LOF > 30 oa s - DS3 47-13 L TX P nla nla nla nla n/a nla nla nla nla
% MISsed Due Dates Due to LOF > 30 Davs -ISDN/BRI 47-14 L TX P 100% 24.2% 103 Yes 00% 175% 130 Base<10 63% 11B'Yr, 1066 Yes
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SWBTI °/0 Yes - 83% SWBTf % Yes- 87% SWBTf % Yes- 88%

DeSCriptlOf) PM Tier 1 Tier ;: 118r3 Area PfB CLEC Benchmark L-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

% Missed Due Dates Due to LOF > 30 Davs - ISDNfPRI 47-15 L TX P n/a 00% nfa n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Davs - ISDNfCombo 47-16 L TX P n/a 24.2% n/a n/a 175% n/a n/a 118% nfa
'Yo Missed Due Oates Due 10 LOF > 90 Davs - VGPL 47-17 L TX P n/a 0,0% n/a n/a 18.2% n/a 00% 00% 000 Yes
% Missed Due Dates Due to LOF ";> 90 Davs - DSL 47-18 L TX P n/a 00% nfa n/a 2.0% n/a n/a 00% n/a
(10 Missed Due Dates Due to LOF ;;. 90 Davs - DDS 47-19 L TX P n/a n/a nfa n/a 00% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Dalis - OS1 4720 L TX P n/a 00% n/a n/a 00% n/a nfa 0,0% n/a
% Missed Due Dales Due to LOF > 90 Davs - DS3 47-21 L TX P n/a n/a n/a n/a nfa n/a nfa n/a n/a
% Missed Due Dates Due to LOF > 90 Davs - ISDN/BRI 47-22 L TX P 10,0% 1.3% 195 t~o 00% 1,7% 037 Base<10 00% 10% 040 Yes
% Missed Due Dates Due to LOF > 90 Davs - ISDN/PRI 41' -23 L TX P nfa 0,0% n/a n/a n/a n/a nla n/a n/a
% MIssed Due Dates Due to LOF "> 90 Davs - ISDN/Combo 47-24 L TX P nfa 13% n/a n/a 17% nfa n/a 10% n/a
Av Delav-Davs Due to LOF - VGPL 48-01 TX P nfa 98 nfa n/a 368 n/a 10 125 406 Yes
Av Delav Davs Due to LOF DSL 4802 TX P n/a 100 n/a nfa 129 nfa n/a 123 n/a
Av Delav Davs Due to LOF - DDS 48-03 TX P n/a nfa n/a n/a 60 nfa nfa n/a n/a
Av Dela Davs Due 10 LOF - OS 1 48-04 TX P n/a 233 nfa nfa 186 nfa nfa 106 nfa
Av Dela Davs Due to LOF - DS3 48-05 TX P n/a n/a nfa n/a n/a nfa n/a n/a n/a
Av Dela Da s due to LOF - ISDN/BRI 48-06 TX P 195 21 5 031 Yes 155 188 044 Base<10 140 166 049 Yes
Av Dela Da s due 10 LOF - ISDN/PRI 48-07 TX P n/a 130 nfa n/a n/a n/a n/a n/a n/a
Av Dela Da s due to LOF - ISDN/Combo 48-08 TX P n/a 21 5 nfa nfa 18.8 nfa n/a 166 n/a
Av Delav Da s for SWBT Caused Missed Due Dates - VGPL 49-01 M L TX P 9.6 91 018 Yes 19 164 181 Yes 100 43.4 5.35 Yes
Av Dela Da s for SWBT Caused Missed Due Dates - DSL 49-02 M L TX P 80 35.4 066 8a58<10 n/a 170 nfa n/a 173 n/a
Av Delav Davs for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P n/a 65 n/a nfa 48.3 nfa n/a n/a n/a
Av Delav Davs for SWBT Caused Missed Due Dates _OS 1 49-04 M L TX P n/a 291 n/a nfa 16.6 nfa 50 119 045 Base< 10
Av Delav Davs for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P n/a nfa nfa nfa n/a n/a n/a n/a n/a
Av Delav Davs for SWBT Caused Missed Due Dates _ISDNfBRI 49-06 M L TX P 263 11 7 530 rio 146 131 052 Yes 91 95 016 Yes
Av DelavDa s for SWBT Caused Missed Due Dates - ISDNfPRI 49-07 M L TX P 1469 242 71 97 I ~I i 64 93 226 Yes 77 216 423 Yes
Av Delav Da,. for SWBT Caused Missed Due Dates _ISDNfCombo 49-08 M l TX P n/a 11 7 n/a n/a 131 n/a 64 95 040 Base< 10
'Yo SWBT Caused MIssed Due Oates> 30 Da s· VGPL 50-01 L TX P 01% 05% 1 71 Yes 00% 05% 297 Yes 27% 25%, 039 Yes
% SWBT Caused Missed Due Dales:> 30 Da s - DSL 50-02 L TX P 00% 0.7% 012 Base.: 10 n/a 0.3% nfa n/a 03'% n/a
.SWR auserT1Jlssed ue ates » 3C as· UL ,c- IX ~ na U U'. na 4 . 79\ Basee::: 0 . oOC S-ase<
.SWB ause i Mlsseli ue ates> as· )~ '[-U_ IX ~ na

_ 0'.
na ) 0'. ! 4'. asee: 16% 103 Basee:::

.sw ause ~ Misserl ue ales> a s - )S: 5C-05 rx P na na na na 01J'T0 na na 00% na

.SWR- ause j Mlsse ue ales;> 3C a 5 ·ISDN/AR 5C 06 rx P 1% 2% .0 1% \1>% ' Rr es 1% 14% '09 es
% SWBT Caused Missed Due Dates> 30 Davs - ISDN/PRI 50-07 L TX P 23% 31% 150 Yes 00% 01% 055 Yes 01% 03% 1 17 Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN/Combo 5008 L TX P 00% 22% 037 Base<10 00% 3.6% 043 Base<10 00% 14% 033 Base<lQ
Mean Time to Restore - VGPL - 01snatch 52-01 H H H TX P 27 102 258 Yes 59 88 180 Yes 39 93 277 Yes
Mean TIme to Restore· OSL . DIS atch 52-02 H H H IX P n/a 308 n/a n/a 448 nfa n/a 81.3 n/a
Mean Time to Restore - DDS - DIS atch 52-03 H H H TX P n/a 40 n/a n/a 35 nfa nfa 50 n/a
Mean Time to Restore. OS 1 - DIS atch 52-04 H H H TX P nfa 34 nfa 37 36 002 8aS8<10 n/a 44 n/a
Mean TIme 10 Restore - OS3 - DIS ateh 52-05 H H H TX P nfa 08 n/a nfa 2.4 n/a n/a 22 n/a
Mean Time to Restore - ISDN/BRI - DIS ateh 52-06 H H H TX P 5.6 110 160 Yes 31 93 288 Yes 4.7 93 237 Yes
Mean TIme 10 Restore· ISDN/PRI - DlsDalch 52-07 H H H TX P 05 56 122 Base<10 02 53 1.00 Base<10 65 50 046 Base< 10
Mean Time to Restore - ISDN/Combo - Dlsoalch 52-08 H H H TX P 25 110 034 Base<10 30 93 059 Base<10 18 93 102 Base<10
Mean Time 10 Restore· VGPL - No DIS aten 52-09 H H H TX P 11 12 014 Base<10 n/a 13 n/a 16 16 000 Base<10
Mean Time to Restore - DSL - No OisDatcn 52-10 H H H TX P n/a 31 2 n/a n/a 43.0 n/a nla 812 n/a
Mean Time 10 Restore - DOS - No Oisoatch 52-11 H H H TX P n/a 04 n/a n/a 13 n/a nfa 10 nfa
Mean TIme to Reslore - OS 1 . No Disoatch 52-12 H H H TX P n/a 08 n/a n/a 04 n/a n/a 06 nfa
Mean Time to Reslore - DS3 - No Dlsoateh 52-13 H H H TX P n/a 10 n/a n/a 00 n/a n/a n/a nfa
Mean Time to Restore - ISDN/BRI - No D,soateh 52-14 H H H TX P 0.9 08 0.06 Base<10 15 09 0.21 Base<10 09 10 010 Base< 10
Mean Time to Restore - ISDN/PRI - No D,sDateh • 52-15 H H H TX P n/a 10 nfa 02 0.6 038 Base<10 n/a 11 n/a
Mean Time to Restore· ISDN/Combo - No DIS ateh 52-16 H H H TX P nfa 08 nfa n/a 0.9 n/a 13.3 10 638 Base<10
% Re eat Re orts - VGPL 53-01 H H H TX P 63% 12.0% 121 Yes 51% 13.0% 2.06 Yes 1,2% 123% 306 Yes
% Re eat Re arts - DSL 53-02 H H H TX P n/a 15,6% n/a n/a 351% n/a n/a 371% n/a
0/0 Re eal Re orts - DDS 53-03 H H H TX P n/a 135% n/a n/a 173% nfa n/a 33.3% n/a
% Re eat Re arts - DSl 53-04 H H H TX P n/a 17,8% n/a 200% 202% 0.01 Base<10 n/a 196% nfa
% Re eal Re ons - DS3 53-05 H H H TX P n/a 0,0% n/a n/a 00% n/a n/a 333% nfa
% Re eat Re arts - ISDN/BRI 53-06 H H H TX P 52% 15,9% 2.23 Yes 127% 170% 083 Yes 106% 19,9% 187 Yes
% Re eat ReDons - ISDNfPRI 53-07 H H H TX P 250% 43% 192 Base<10 00% 104% 059 8ase<10 00% 56% 049 Base': 10
% Reoeal Re arts· ISDN/Combo 53-08 H H H TX P 00% 15.9% 0.44 Base<10 00% 170% 064 Base<10 00% 199% 111 Base'~10
Failure Freauenev- VGPL 54-01 L L TX P 03% 0,7% 521 Yes 0,5% 0.7% 355 Yes 0,5% 07% 291 Yes
Failure Fre uene - DSL 54-02 L L TX P 00% 205% 078 Base<10 00% 80% 049 8ase<10 00% 60% 042 Gase' 10
Failure Fre uenev - DDS 54-03 L L TX P 00% 2.0% 0.43 Base<10 0,0% 28% 006 Yes 00% 20% 046 Yes
Failure Fre uenev- DSl 54-04 L L TX P 0,0% 65% 167 Yes 119% 66% 1 34 Yes 00% 64'Yr, 1 70 'iRS
Failure Fre uenev - DS3 54-05 L L TX P nla 25% n/a n/a 16% nfa nfa 46% nfa
Failure Fre uenev - ISDN/BRI 54-06 L L TX P 14% 26% 492 Yes 13% 30% 667 Yes 15% 28% 1530 Yes
Failure Fre uenov- ISDN/PRI 54-07 L L TX P 00% 00% 015 Yes 0,0% 00% 1 05 Yes 00% 00% (090 if~S

Failure Freauenev - ISDNfCombo 54-08 L L TX P 18% 2,6% 041 Yes 32% 30% 006 Yes 76% 28% 231
Ava Insfall. Interval- 8.0 dB Loon 1-10 LooDs 55-01 1 TX B 2.8 3.0 021 Yes 30 30 002 Yes 28 30 (016 yes

Overall
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SWBT! % Yes- 83% SWBTI % Yes- 87% SWBTI % Yes 88%

Description PM J ler 1 Tier 2 Tler3 Area P/B CLEe Benchmark Z-Value Result CLEC Benchmark 2-Value Result CLEC Benchmark Z-Value Result
Av Install Interval - 8.0 dB Loa 11 20 Loops 55-01 2 TX B 38 70 325 Yes 38 70 325 Yes 3.0 70 400 Base< 10
Ava Install Interval- 8 0 dB Looo Over 20 Looos 5501 3 TX B 43 100 (571 ) Yes 52 100 484 Yes nla 100 n/a
Ava Install Interval. 50 dB Looo l·l0Loo 5 55-02 1 TX B 28 30 025 Yes 29 30 011 Yes 32 30 017 Yes
Ava Install Interval 5 a dB Looo 11-20 Loops b5-02 2 TX B 30 70 400 Base< 10 40 70 300 Base<10 20 70 500 Base< 10
Iw Install Interval - 5 0 dB Looo Over 20 Loo s 5!)-()23 TX B 16 100 244 Base< 10 47 100 529 Yes nla 10.0 nla

i'_ In' 1.011 '''1.,'", ;'1- 1,;;- :. Ie:. '.'
,., i' n 65 30 3.48 h· 48 30 184 r'JO 46 30 1 57 Yes

Av Install Interval - ORI Loo 11-20 Loops 55-032 TX B 30 70 400 Base<10 75 70 050 Base<10 nla 70 nla
Av Install Interval - SRI Loo Over 20 Looos 55033 TX B nla 100 nla nla 100 nla nla 100 nla
1.. "cC l'lStilll Illt~:!.'eli i I Ii: I." .Pt., ',' C)-Il U 53 30 234 he) 65 30 348 59 30 291 I'll'
Av Install Interval - OS 1 Loo 11-20 Loops 55-042 TX B nla 70 n/a nla 70 nla nla 70 nla
Av Install Interval- OS1 Loo Over 20 Loons 55·()4 :) TX B nla 10.0 nla nla 100 nla nla 100 nla
Av Install Interval· AnaJooLlne Port All Orders 55-05 I TX B 15 20 050 8ase<10 1.1 20 0.90 Yes 09 20 106 Yes
Av Install Interval - Analo Trunk Port All Orders 55-061 TX B nla 30 nla 20 30 100 Base< 10 nla 30 nla
Av Install Interval - OS 1 Dedicated Circuit 1-10 Circuits 55-07 1 TX B nla 30 nla nla 30 nla nla 30 nla
Av Install Interval· OS 1 Dedicated CirCUit 11-20 CirCUits 55-072 TX B nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av Install Interval - OS 1 DedIcated CIrCUIt Over 20 CirCUIts 55-07 3 TX B nla nla nla nla nla nla
Avn Install Interval - 053 Dedicated CircuIt 1-1a CirCUits 55-081 TX B nla 30 nla nla 30 nla nla 30 nla
Ava Install Interval. OS3 Dedicated Circuit 11-20 Circuits 55-082 TX B nla 50 nla nla 5.0 nla nla 50 nla
Ava Install Interval - OS3 Dedicated CIrcuit Over 20 Circuits 55-083 TX B nla nla nla nla nla nla
Av Install Interval - ISON-PRI 1-10 LoaDs 55·091 TX B nla 30 nla 00 30 300 Base< 10 nla 30 nla
Av Install Interval ISDN·PRI 11-20 Loa 5 55-092 TX B n/a 70 nla 25 70 450 Base< 10 nla 70 nla
Av Install Interval - ISDN-PRI Over 20 LOaDS 55-093 TX B n/a 100 nla n/a 100 nla nla 100 ilia
Av Install Interval· Dark Fiber 1-10 Loops) 55·10 1 TX B n/a 30 nla n/a 30 nla nla 30 nla
Av Install !nterval- Dark FIber 11-20 Looos 55·10 2 TX B n/a 50 nla nla 50 nla nla 50 nla
Av Install Interval. Dark Fiber Over 20 Lao s 55-103 TX B n/a n/a n/a nla nla nla

r,., '11,'1;1 ..':~ ( ",',1"'1 !, II -I j,> 62 49 703 ~ ~(, 54 62 189 Yes 49 35 875 1'Vi

""iI;" 'e- l: ~")() II 'I H I (. 103 111 603 Yes 107 93 325 "TJ, 125 99 386 rJ(,
Av Installation Illtelval tor Loo With LNP - CHC 1-10 Looosl 55201 1 TX A n/a nla 40 n/a 42 n/a
Av Installation Interval for Loo With LNP - CHC 11-20 Loops 552-01 2 TX B nla nla nla nla 75 nla
Av Installation Interval for Loo With LNP - CHC Over 20 LODDS 552 01 3 TX B nla nla nla nla nla nla
Av Installation Interval for Loa WIth LNP FDT 1-10 Loaos\ 552 02 1 TX B nla nla 37 nla 35 nla
Av Installation Interval for Loa wllh LNP - FDT 11-20 Loa s 552-022 TX B nla nla 68 nla 60 nla
Avrl Installation Interval for Loo Wllh LNP - FDT lOver 20 LooOSI ~b 2-02 3 TX B nla n/a nla nla nla nla
% Installed Within 3 Davs - 8 0 dB Loa 1-10 Looos 56-01 1 H H M TX B 985% 900% 351 Yes 984% 950% 336 Yes 990% 950% 398 Yes
v/u Installed WIthin 7 Davs - 8 0 dB LOaD 11-20 Lao s 5601 2 H H M TX B 1000% 950% 500 Yes 986% 950% 355 Yes 1000% 950% 500 Base<10
% Installed Wlthlll 10 Davs . 80 dB Loo Over 20 LOaDs 56-01 3 H H M TX B 989% 950% 394 Yes 980%) 950% 296 Yes nla 950% nla
'/0 Installed Within 3 Da s - 5 0 dB Looo 1-10 Looos 56-021 H H M TX B 1000% 950% 500 Yes 1000% 95.0% 500 Yes 913% 950% 370 rJi,
{X, Installed WIth,,) 7 Days· 5 0 dB LOOD 11-20 Loons 56-022 H H M TX B 1000% 95,0% 500 Base<10 100.0% 950% 500 Base<10 1000% 950% 500 Base<10
% Installed Within 10 Days· 5 0 dB Loo Over 20 LOOOSI 56-023 H H M TX B 889% 95.0% 611 Base< 10 1000% 950% 500 Yes nla 950% nla

In~.I:J:I;~j.\;:riI1 " ~-~H 1,[1" 1 1C )r,s '. H d t} [-! 709% 950% 2408 ho 797% 950% 1535 t~o 851% 950% 995 tJ:1
'-'Ie. Installed Within 7 Davs . BRI LOOD' 11-20 Loons 56032 H H M TX B 1000% 950% 500 Base< 10 500% 950% 4500 8ase<10 nla 950% nla
% Installed Within 10 Dais - BRI Loo Over 20 LooDs 56-033 H H M TX B nla 950% nla nla 950% nla nla 950% nla

;n-:,t:.lI,,~~,j'A'!'J-'I'\.\ (,',;\0:: :>1 I "'.r- 1·1'J L,_;l! ."'\ <1 - rl

"

r: Ii U 705% 950% 2455 r; 703% 950% 2466 r'Jo 660% 950'-'/0 2901 rJu
1"1/0 Installed WIt/lin 7 Oav·s . OS 1 Loo 11-20 Loops 56-042 H H M TX B nla 950% nla nla 950% nla nla 950% nla
% Installed Within 10 Davs· DS1 Loo Over 20 Loons 56-04 3 H H M TX B nla 950% nla nla 950% nla nla 950% nla
% Installed Within 2 Davs· AnalonLlne Port All Orders) 56-051 H H M TX B 1000% 950% 500 8ase<10 1000% 950% 500 Yes 1000% 950% 500 Yes
% Installed Within 2 Davs • Analon Trunk Port All Orders 56·061 H H M TX B nla 950% nla 100.0% 950% 500 Base<10 n/a 950% nla
% Installed Within 3 Days - OS 1 Dedicated CirCUit 1 -10 CirCUits 56·071 H H M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed WithIn 5 Davs - OS 1 Dedicated CirCUit (1 1-20 Circuits 56-072 H H M TX B nla 950% n/a nla 950% nla nla 950% nla
'Yo Installed On Time - 051 Dedicated CirCUit Over 20 CirCUits 56-07 3 H H M TX B nla 950% nla nla 950% nla nla 950% nla
% Installed Within 3 Davs DS3 Dedicated CirCUit 1 -10 CirCUits 56081 H H M TX B nla 950% nla nla 950% nla nla 950% nla
'~o Installed Within 5 Davs - DS3 Dedicated ClfCUlt 1 1-20 CJfCUlts 56-082 H H M TX B nla 950% nla nla 950% n/a nla 950% nla
% Installed On Time - DS3 Dedicated Circutt Over 20 CirCUIts 56-083 H H M TX B nla 950% nla nla 950% nla nla 950% nla
% Installed Wlthm 3 Davs ·ISDN-PRI 1·10 Loops 56-091 H H M TX B nla 950% nla 1000% 950% 500 Base<10 nla 950% nla
% Installed WIthin 7 Davs - ISDN-PRI 11-20 Looos 56-092 H H M TX B nla 950% nla 1000% 950% 500 Basec:10 n/a 950% nla
% Installed Within 10 Davs - ISDN-PRI Over 20 LOODS 56-093 H H M TX B nla 95,0% n/a nla 950% nla nla 950% n/a
'Yo Installed Wltt11n 3 Oavs -Dark Fiber 1 10 ClrcUlts)- 56-101 H H M TX B nla 950% nla nla 950% n/a nla 950% nla
~iO Installed Within 5 Da s - Dark FIber 11-20 CirCUIts 56-102 H H M TX B nla 950% nla nla 950% n/a nla 950% n/a
% Installed On Time - Dark Fiber Over 20 CirCUits 56-103 H H M TX B nla . nla nla nla nla nla
% Installed WIthin Cust Re Due Date LNP With Loon. CHC/FDT 1 10 Loops 561-01 1 H H TX B 1000% 950% 500 Yes 972% 950% 221 Yes 9881"1/0 950% 1380 Yp.~;

% Installed Wlthm Cust Re Due Date - LNP WIth Loop. CHCIFDT 11-20 Looos 561·012 H H TX B 1000% 950% 500 Base<10 100,0% 950% 500 Base<10 1000% 950% 500 Basw 10
% Installed Within Cust Re Due Date - LNP With Looo - CHCIFDT Over 20 Loops) 561-013 H H TX B 1000% 95.0% 500 Base< 10 nla 950% nla nla 950% n/a
% Installed Within Cust Re Due Oate - LNP With Loop _CHC 1·10 Loops 561-021 H H TX B nla 950% nla 966% 950% 000 Yes 993% 950% 000 Yes
% Installed Within Cust Re Due Date - LNP WIth LoaD. CHC 11-20 Looos 561 022 H H TX B nla 950% nla nla 950% 000 Base< 10 1000% 950(YrJ oOil Base' 10
% Installed Within Cusl RenDue Date· LNP With Loon _CHC Over 20 LooPS 561-023 H H TX B nla 950% nla nla 950% 000 Base< 10 nla 950'V., DOll Bas€'< 1fJ
% Installed WithIn Cust Rea Due Oate . LNP With LOOD _FDT 1-10 LOODS 561-031 H H TX B nla 950% nla 974% 950% 000 Yes 986% 950'1., 000 (~S

Overall

Result
91%

HIT
lilT
HIT

MISS

MISS

HIT

MISS
MISS

Hil
HIT
HIT
lilT

MISS

MISS

lilT

HIT

HIT

1111



Prepared on 12/21/00 at 846 AM Texas Aggregated Performance Measures Page 7 of 12

Version 1.6 Sep-OO Oct-OO Nov-OO

SWBTI % Yes, 83% SWBTI % Yes· 87% SWBTI % Yes- 88%

Description PM T!ef 1 Tier? rler3 Area PiB CLEC Benchmark Z-Value Result CI EC Benchmark ZValue Result CLEC Benchmark ZValue Result

(lIe Installed Within Cust Rea Due Dale LNP wllh LOaD ~ FDT 11 ~20 lOaDs 561~032 H H TX B nla 950% nla 1000% 95,01% 000 Base<10 100,0% 0,0% 000 Base<10
% Installed Within Cusl ReaOue Date ~ LNP wllh LDOD~ FDT Over 20 LOaDS 561-033 H H TX B n/a 950% nia n/a 950% 000 Base< 10 n/a 00% 000 8ase<10
Avo Resoonse rime for LOGO Make-Uo Information 57~01 L M M TX P 16 19 551 Yes 20 22 :3 17 Yes 1.4 20 961 Yes
%J SWBT Missed Dates Due - 8 0 dB LOOD Field Work 5801 H H H TX P 51% 131'Yo 7 15 Yes 29% 12.9% 920 Yes 19%,1 126% 874 Yes
% SWBT Missed Dales Due· 8 a dB Loo No Field Work 5802 II H H IX r 00% 03% 275 Yes o go/u 03% 520 ~ ~f) 0.5% 04% 051 Yes
% SWBT Missed Dates Due ~ 5 0 dB LOaD 58~03 H II II TX P 61% 103% 199 Yes 9,ouk 42% 335 No 59% 62% 016 Yes
% SWBT Mrssed Oales Due ~ BRI Loon 58-04 H H H TX P 178% 248%, 581 Yes 171% 270% 849 Yes 1? 3% 215% 322 Yes
% SWBT Missed Dales Due - ISDN SRI Port 58~05 H H H TX P nla 248'-'/0 n/a n/a 27,0% n/a nla 215% n/a

~',fv'U f '1111:;:";0 ',;1;:,<.; [)IJ(> I\:-~ 1 UL;[) ,,'jfltl 11:";1 /1.( c.

" H H [T r, 26 sr'/o 175'% 257 197% 12,9% 221 t~(i 24,1% 224% 051 Yes
% SWBT M,ssed Dates Due - OS 1 Dedicated TransDort 58~07 H H H lX P 11% 17.5% 395 Yes 98% 129% 077 Yes 4,1% 224% 355 Yes

:)' J'H 'vil')')('('j: !,-~~ ~ i':j ',i,_ 'P ',r"" Ii I , 08% 94%, 3 28 Yes 1? 0% 42% 1239 Nt! 490% 19% 2315 il'.'
(~-/'JH ~v':\Sl'(! ,.~,llt:S'I'" l;:'1 I,H :j,:1 r, H 'I I 75% 17% 1910 rJr, 84% 15% 2379 fJo 89% 1,9% 21.72 r~; 1

% SWBT M,ssed Dates Due - Analoo Trunk Port 58~1O H H H TX P n/a 103% n/a n/a 42% nla 0,0% 62% 085 Yes
% SWOT Missed Dales Due· Subtendlnq 00 Combination Trunks 58~ 11 H H H TX P 0,0% 103% 166 Yes 0,0%1 4.2% 021 Base<10 0,0% 62% 126 Yes
% SWBT M,ssed Dates Due - DS3 Dedicated Transnort 58~12 H H H TX P 115% n/a n/a 138% 0,0% 088 Yes 59% 0,0% 074 Yes

S',/VHl' MI~;:.--~,j :.)311;<:: DlIf' r\'HV!'IL'l'l ',OJ
"

,I II j).. I' n/a n/a nla 929% 00% 468 ~J(I 37.5%, 00% 224 Ill!
% SWBT Missed Dates Due· Analoa Line Port 58-14 H H Ii TX P 1001>/0 10,3% 004 Yes 385% 4.2% 10.39 ~~() 6W'/0 62% 019 Yes

TrOIJDII; Her"')fh .v:H'I'l ,>,( DdY') tl () (iF l.r~or' 'p' H H H !'. I~ 47% 39% 234 ~·Ju 69% 4,0% 926 No 62% 44% 492 No
fr,:'lJtiie r~~r-,un,; "v,thn-':-=7 ['.\hl~; ~, C (H; '1'" c': H H H l< f' 61% 25% 3.14 t,Jo 42% 25% 163 Yes 83% 3.2% 3.64 r'b
TruuUi0 F\~port:; '.'''' , Y .,'" fii·" l;e,,, :ii l .'-' II H H .!}, P 104% 45% 873 ~~r) 121% 41% 1161 t,jo 165% 40% 1618 fJ<1

(~{, Trouble Reoorts WIthin 30 Da s - ISDN SRI Port 59~04 H H H TX P n/a 45% n/a nla 41% nla n/a 40% n/a
% Trouble Reo-orts Wllhlfl 30 Oa s· OS 1 LODO 59~05 H H H TX P 71% 119% 187 Yes 120% 7.0'"'10 204 t~(, 5,7% 85% 136 Yes
% Trouble Re arts WithIn 30 Oavs - DS1 Dedicated Transoort 59~06 H H H TX P 4.4% 119% 204 Yes 85% 70% 048 Yes 0.0% 85% 258 Yes
~'o Trouble Reoorts Within 30 Davs - ISDN/PRI 59~07 H H H TX P 0.0% 01% 030 Yes 00% 0.1% 079 Yes 0.0% 01% 024 Yes
% Trouble Re orts WithIn 30 Davs - OSL 59~08 H H H TX P 54% 65%, 251 Yes 65% 79% 312 Yes 62% 12% 1910 rJ
·Yo Trouble Re orts Within 30 Davs - Anaro Trunk Pori 59-09 H H H TX P n/a 25"1." n/a n/a 25% nla 727% 32% 1286 IJ'
o/p Trouble Re orts WIthin 30 Davs - Sublendlna DO CombInation Trunks 59~10 H H H TX P 00% 25% 079 Yes 00% 25°/0 016 Sase<10 00% 32% 1089 Yes
(y" Trouble Re arts Within 30 Davs - DS3 Dedicated Transoor; 59~ 11 H H H TX P 0,0%, nia n/a 00% 00% 000 Yes 59% 00% 074 Yes
% Trouble Re orts Within 30 Davs - Dark FIber 59 12 H H H TX P n/a n/a n/a 00% 00% 000 Yes 00'% 00% 000 Yes
'~/o Trouble Re orts Within 30 Davs - Analoa Line Port 59~13 H fi H TX P 100% 25% 211 fJ' 26% 25% 004 Yes 27% 32% 024 Yes
'% Missed Due Dates Due to LOF 80 dB Loa 60~01 L TX P 05% 87% 1647 Yes 04% 91% 1790 Yes 02% 89% 17 18 Yes

\k;:;l~IJ i>it;' l.\,;:""; 'Lt'r:: ,lh,,, t. I 51% 13% 475 t' ~ r.) 00% 07% 123 Yes 47% o5°h' 665
M",,~,j :TI-~~ L· IJ'" .. :,cr f .\ , I 11,6% 27% 1494 t· ~ r) 117% 28% 1578 r'Jo 140% 18% 1988 rJ(

"/0 Missed Due Oates Due to LOF - ISDN SRI Port 60~04 L lX P nla 27% n/a n/a 28% n/a n/a 18% n/a
% MIssed Due Dates Due to LOF • as 1 LoaD 6005 L TX P 13,0% 59% 276 i'!u 9,2% 59% 146 Yes 8.2% 53% 139 Yes
'Yo Missed Due Dates Due to LOF - 051 Dedicated Transport 60~06 L TX P 00% 59% 2.37 Yes 00% 5.9% 226 Yes 1,4% 53% 143 Yes
% Missed Due Dates Due to LOF - ISDN/PRI 60~07 L TX P 00% 00% 007 Yes 00%, 00% 000 Yes 00% 00% 000 Yes

\'11:,5t: rj i;Ut: ['<.;>;: ~I:;tcl [)~)l :'H Ii. f' 4.0% 02% 2133 hr; 47% 06% 2001 No 55% 0,6% 2251 f'Jo
% Missed Due Dates Due to LOF . Analoa Trunk Port 60~09 l TX P nla 13% nia nla 07% n/a 00% 0.5 Vo 024 Yes
0/0 Missed Due Dates Due to LOF - Subtendlna DOC Trunks 60~10 L TX P 0.0% 13% 055 Yes 0.0% 07% 0.08 8ase<10 00% 05% 0.36 Yes
% MIssed Due Dates Due to LOF - DS3 Dedicated Transport 60~11 L TX P 00% nla nla 3,4% 00% 042 Yes 00% 00% 000 Yes
% Missed Due Dates Due to LOF - Dark Fiber 60~12 L TX P n/a n/a n/a 78,6% 00% 343 'JO 00% OO~% 000 Yes
% MIssed Due Dates Due to LOF . Analoa Line Port 60~13 L TX P 00% 13% 050 Yes 00% 07% 053 Yes 0,0% 05% 063 Yes
(\/0 Missed Due Dates Due to LOF . 8 0 dB Loo > 30 Davs 60~14 L TX P 00% 85% 122 Yes 467% 9,5% 489 IJo 16.7% 98% 057 Base< 10
o/l,I Missed Due Dales Due to LOF . 50 dB LOaD;. 30 Days 60~15 L TX P 545% 45% 482 r~IJ n/a 45,5% nla 00% 00r10 000 Base<10
lYI> MIssed Due Oates Due 10 LOF . SRI LOaD:> 30 Da s 60~ 16 L TX P 154% 242% 201 Yes 126% 175%1 136 Yes 96% 118% 055 Yes
~'o Mrssed Due Oates Due to lOF - ISDN SRI Port> 300avs 6017 L TX P n/a 242% n/a nla 175% ilia n/a 118% n/a
%1 Missed Due Oates Due to LOF . OS 1 LoaD:> 30 Davs 60~18 l TX P 30% 313% 283 Yes 192% 235% 034 Yes 34% 00% 068 Yes

ho Missed Due Dates Due to LOF. DS1 Dedicated TransDort > 30 Davs 6019 L TX P nla 313% n/a nla 235"'/0 n/a 00% 00% 000 Base'-lO
% Missed Due Dates Due to LOF - ISDNIPRI ;:. 30 Davs 60~20 L TX P n/a 00% n/a nla nla n/a n/a n/a nla
% Missed Due Oates Due to LOF - OSL :> 30 Davs 60~21 L TX P 61% 138% 147 Yes 60% 102["'/0 129 Yes 64% 124% 177 Yes
% M,ssed Due Oates Due to LOF . Analoa Trunk POrl :> 30 Davs 60-22 L TX P nla 45% n/a nla 455% n/a nla 00% nla
% Missed Due Dates Due to lOF - SublendmQ DOC Trunks -;. 30 Oavs 60~23 L TX P nla 45% n/a n/a 455% nla n/a 00% nla
L~/O Missed Due Oates Due to LOF • OS3 DedIcated Transport:> 30 Davs 60~24 L TX P nla n/a nla 1000% nla nla n/a n/a nla
% Missed Due Dates Due to LOF . Dark Fiber:> 30 Davs 6025 L TX P nla n/a nla 909% n/a nla nla nla n/a
% Missed Due Oates Due to LOF - AnaloQ Line Port :> 30 Da s 60~26 L TX P nla 45% n/a nla 455% n/a nla 00% n/a
% Missed Due Dates Due to LOF . 8 0 dB LoaD:> 90 Davs 60-27 L TX P 00% 03% 020 Yes 00% 03% 022 Yes 00% 05'% 018 Base< 10
% Missed Due Dates Due 10 LOF ~ 5.0 dB LDOD > 90 Davs 60~28 L TX P 00% 00% 000 Yes n/a 18,2% nla 00% 00% 000 Base< 10
% Missed Due Dates Due to LOF - SRI LoaD> 90 Davs 60~29 L TX P 05% 13% 076 Yes 05% 17% 1 17 Yes 00% 10% 128 Yes
% Mrssed Due Dates Due 10 LOF - ISDN BRI Port> 90 Davs 60~30 L TX P n/a 13% nla n/a 1.7% nla n/a 10% o/a
% Missed Due Dates Due to LOF . DS 1 LOaD> 90 Days 60~31 L TX P 00% 00% 000 Yes 3.8'"'10 00% 082 Yes 00% 00% 000 Yes
%, Missed Due Dates Due 10 LOF . OS 1 Dedicated r ransoort :> 90 Davs 60~32 L TX P n/a 00% n/a n/a 00% nla 00% 00% 000 Base··10
% Missed Due Oates Due to LOF ISDN/PRI> 90 Delvs 60~33 L TX P nla 00% n/a nla nla nla n/a n/a nla
(I/o Missed Due Oates Due to LOF - DSL :> 90 Davs 60~34 L TX P 0.0% 00% 000 Yes 00% 20% 202 Yes 00% 00% 000 (f::"

% Missed Due Dates Due to LOF ~ Analoo Tnunk Port> 90 Days 60~35 L TX P n/a 00% n/a nla 182% nla nla 00% n/a
Clio Missed Due Dates Due to LOF - Subtendlna DOC Trunks:> 90 Da\ls 60~36 L TX P n/a 00% n/a n/a 182% n/a nla 00% n/<J
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SWBTt % Yes· 83% SWBT! % Yes- 87% SWBTt % Yes· 88%

Description PM ller 1 r ler 2 T!er~1 Area PIS CLEC Benchmark Z-Value Result CLEe Benchmark Z-Value Result CLEC Benchmark Z-Value f~esult

'% Missed Due Oates Due to LOF DS3 Dedicated TransDort > 90 Davs 60-37 L TX P n/a n/a n/a 00% n/a n/a n/a n/a nla
% Missed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-38 L TX P n/a n/a n/a 682% n/a n/a n/a n/a n/a
% Missed Due Oates Due to LOF . AnalOQ Line Port ,'- 90 Da s 60-39 1 TX P n/a 00% n/a n/a 182% n/a n/a 00% n/a
Av Dela Davs Due to LOF - 8 0 dB LOaD 61-01 TX P 8.8 115 081 Yes 131 118 0.37 Yes 22.0 121 167 Base<10
Av Dela Davs Due 10 LOF - 5 0 dB Loa 61-02 TX P 275 98 510 Ii, n/a 368 n/a 48 125 234 Base<10
Av Delav Davs Due 10 LOF - BRI LOaD 61-03 TX P 15,7 21 5 266 Yes 155 188 1.54 Yes 132 166 137 Yes
Av Delav Da s Due 10 LOF - ISDN BR I Port 61-04 TX P n/a 21 5 n/a n/a 18.8 n/a n/a 166 n/a
Av Dela Davs Due 10 LOF - DS 1 Looa 61 -05 TX P 145 233 1.11 Yes 142 186 077 Yes 93 106 065 Yes
Av Delav Davs Due 10 LOF - DS1 Dedicated Transnort 61-06 TX r n/a 233 n/a n/a 186 n/a 90 106 025 Base<10
Av Dela Da s Due 10 LOF - ISDN/PRI 61-07 TX P ala 130 n/a n/a n/a n/a n/a nla n/a
Av Dela Davs Due 10 LOF - DSL 61-08 TX P 96 10.0 015 Yes 108 129 089 Yes 110 123 081 Yes
Av Dela Da s Due 10 LOF - Analo Trunk Port 61-09 TX P n/a 98 n/a n/a 36.8 n/a n/a 125 n/a
Av Dela Da s Due to LOF - SubteadlaaDDC Truaks 6110 TX P n/a 98 n/a n/a 36.8 n/a n/a 125 n/a
Av Dela Da s Due 10 LOF - DS3 Dedlcaled Transoort 6111 TX P n/a n/a n/a 390 n/a n/a n/a n/a n/a
Av Dela Da s Due 10 LOF - Dark Fiber 61-12 TX P n/a n/a n/a 860 n/a n/a n/a n/a n/a
Av Dela Da s Due 10 LOF - Analoa Line Port 61-13 IX P n/a 98 n/a n/a 368 n/a n/a 125 n/a
Av Dela Davs for SWBT Missed Due Dales - 8 0 dB LOaD Field Work 62-01 M 1 TX P 89 88 006 Yes 75 89 0.51 Yes 131 85 1 17 Yes
Av DelavDavs for SWBT MISsed Due Dales - 8 0 dB LOaD No Field Work 62-02 M L TX P n/a 74 n/a 124 74 1.66 Yes 53 90 081 Yes
Av Delav Davs for SWBT Missed Due Dales - 50 dB Looa 62-03 M L TX P 299 91 559 I" 11 164 221 Yes 40 434 220 Yes
'":1 Dd~J':i ~:';J';'::' lei :;\:.r: ~,f1.s~'0(! Du~! DJ1:;'S 1-~HII_,x ; - .,.' I: I \y p 158 117 267 ~ j r; 13.4 131 022 Yes 140 95 342 IJ"
Ava Delav Davs for SWBT Missed Due Dales - ISDN BRI Port 6205 M L TX P ala 11 7 ala ala 131 ala n/a 95 ala
Ava Delav-Davs for SWBT Missed Due Dates - DS 1 LOaD 62-06 M L TX P 108 291 219 Yes 120 166 100 Yes 67 119 1.97 Yes
Ave; Delav Dav$ for SWBT Missed Due Dates OS 1 Ded!cated TransDort 62-07 M L TX P 10 291 063 Base< 10 66 16.6 1 18 Base<10 50 119 076 Oase<10
Ava Delav Davs for SWBT Missed Due Dales - ISDN/PRI 62·08 M L TX P 140 242 027 Base<10 362 93 18.84 No 70 216 435 Yes
Ava Delav Do"s for SWBT Missed Due Dales - DSL 62-09 M L TX P 82 354 773 Yes 9.7 170 423 Yes 104 173 366 VAS
Av Oelav Davs for SWBT Missed Due Dates - AnalOG Trunk Port 62- 10 M L TX P ala 91 nla nla 164 ala ala 434 n/a
Av Delay DaY'S for SWBT Missed Due Dates - Subtendilla DOC Trunks 62-11 M L TX P ala 91 ala ala 164 ala nla 434 n/a
Av Delay Da-is for SWBT Missed Due Dates - DS3 DedIcated Transport 62- 12 M L TX p 277 ala ala 163 ala n/a 40 ala ala
Av OelavDavs tor SWOT MIssed Due Dates· Dark Fiber 62-T3 M L TX P n/a n/a ala 864 n/a n/a 85 ala n/a
Av Delav Days for SWOT Missed Due Dates - AnalOG Line Port 62-14 M L TX P 15 91 081 8ase<10 45 164 153 Yes 98 434 133 Base< 10
'Yo SWBT Caused MIssed Due Dales'> 30 Oa s - 8 a dB Loop FIeld Work 63·01 L TX P 01% 09% 246 Yes 00% 1.0% 308 Yes 01% 10% 228 Yes
% SWBT Caused Missed Due Oates'> 30 Da s 80 dB LOOD No FIeld Work 6302 L TX P 00% 00% 0.54 Yes 01%, 00% 289 Hu 00% 00% 075 Yes
% SWOT Caused MIssed Due Dates:> 30 Da s - 5 0 dB Looo 63-03 L TX P 33% 05% 521 i'~1) 00% 05% 103 Yes 0.0% 25%, 207 Yes
(/0 SWOT Caused Missed Due Oates:> 30 Oa s - BRI Loa 63-04 L TX P 2.7% 2,2% 128 Yes 18% 36% 372 Yes 20% 14% 168 r,jcl

% SWBT Caused MIssed Due Oates> 30 Da s - ISDN BRI Port 63-05 L TX P ala 22% ala nla 36% n/a ala 14% n/a
'Yo SWBT Caused MIssed Due Oates'> 30 Da s - DS1 Loop 63-06 L TX P 12% 48% 242 Yes 28% 24% 028 Yes 0,6% 1.6% 128 Yes
'}o SWBT Caused Missed Due Oates:> 30 DaY'S - OS 1 DedIcated TransDort 63-07 1 TX P 00% 4.8% 2.12 Yes 12% 24% 0.67 Yes 00% 16% 110 Yes
% SWBT Caused M,ssed Due Dales> 30 Davs - ISDN/PRI 63-08 L TX P 00% 31% 200 Yes 10,6% 01% 35.34 Ilu 00% 03% 040 Yes
% SWBT Caused Missed Due Dates:> 30 o'avs - OSL 6309 L TX P 03% 07% 309 Yes 04% 03% 159 Yes 05% 03% 1 47 Yes
% SWOT Caused Missed Due Dates:> 30 Davs . Analoa Trunk Port 63-10 L TX P n/a 05% ala ala 05% n/a 00% 25% 053 Yes
r~'D SWBT Caused MIssed Due Oates:> 30 Davs Subtendlnn DOC Trunks 63-11 L TX P 00% 05% 034 Yes 00% o 5°/v 007 Base<10 00% 25u/v 0.78 Yes
(l/o SWBT Caused Missed Due Oates:> 30 Da'Vs - DS3 DedIcated TransDort 63-12 L TX P 77% ala ala 34% 00% 042 Yes 00% 00% 000 Yes
'Yo SWBT Caused MIssed Due Dates:> 30 Davs - Dark Fiber 63-13 L TX P n/a n/a ala 821% 00% 3.68 r'J,) 31% 00% 054 Yes
';.0 SWBT Caused Missed Due Dates:> 30 Da'Vs - AnalOG Line Port 63- 14 L TX P 00% 05% 031 Yes 00% 05% 044 Yes 14% 25% 062 Yes
Trouble Renort Rate - 8 0 dB Looo WIth Test Access 6501 H H H TX P 13% 25% 1393 Yes 18% 2.9% 11 43 Yes 15% 32% 1691 Yes

1:)lit:'I~' ~",'P[")()lt ;';":Jl" :\ ,~) ,1t'~ hY),';lt71. (:~';', ;<'.-',<__ ': " II H ;1. P 1.1% 07% 325 ('Jl) 11% 07% 244 t~n 10% 07% 223 rj,)
;'IUU(i!. f-\'t'C!l ;'''.,t. :~;;n ,';-Ith r:;~;: ;';'.(~ I·,' H ~ j II ff f~ 38% 26% 5 69 r~o 38% 30% 380 t~() 37% 28% 438 rJ[)

Trouble Reaart Rate - ISDN BRI Port 65-04 H H H TX P 00% 26% 069 Yes 00% 30% 074 Yes 00% 28% 071 Yes
rrouble Reoort Rate - DS1 LaO;:;- With Test Access 6505 H H H TX P 26% 65% 779 Yes 43% 66% 409 Yes 24% 64% 891 Yes
Trouble Reoort Rate - OS 1 Dedicated Transr)ort 6506 H H H TX P 11% 65% 530 Yes 24% 66% 424 Yes 09% 64% 586 Yes
Trouble Renort Rale - ISDN/PRI 65-07 H H H TX P 00% 0.0%, 0.47 Yes 01% 00% 029 Yes 00% 00% 088 Yes
Trouble Recort Rate DSL 65-08 H H H TX .P 28% 205% 47.16 Yes 32% 80% 21 91 Yes 28% 60% 1806 Yes
Trouble Re art Rate· Analoarrunk Port 65-09 H H H IX P 00% 07% 077 Yes 00% 07% 081 Yes 44'% 07% 672 rt
Trouble Re art Rate - Subtendln DOC Trunks 65-10 H H H TX P 00% 07% 122 Yes 05';/0 07% 049 Yes 00% 07% 131 Yes
TroUble Re art Rate· DS3 Dedicated Transoort 65-11 H H H TX P 02% 25% 276 Yes 02% 16% 2 08 Yes 04% 46% 3 88 ies
Trouble Re ort Rate· Dark Fiber 65-12 H H H TX P o 1%! 25'10 415 Yes 34% 16% 104 Yes 11% 46% 297 Yes
Trouble Re ort Rate - Analoa Line Port 65-13 H H H TX P 05% 07% 060 Yes 03% 07% 129 Yes 03% 07% 1 34 Yes
% Missed Renalr CommItment - 8 dB Loon 66-01 H H H TX P 05% 8,6% 578 Yes 05% 8,3% 689 Yes 0.0% 119110 814 Yes
Mean Time to Reslore - 8 0 dB LoaD With Test Access-DlsDalch 67-01 H H H TX P 22 294 1264 Yes 25 333 1744 Yes 24 566 1900 Yes
Mean TIme to Restore - 5 0 dB Looo With Test Acces s oisoatch 67-02 H H H TX P 22 102 251 Yes 2.1 88 2.93 Yes 29 93 2 15 Yes
Mean Time to Restore - BRI Loa with Test Access Disnatch 67-03 H H H TX P 27 110 498 Yes 3.0 93 667 Yes 41 93 567 Yes
Meaa TIme 10 Reslore - ISDN BRI Port-Dlsoalch 6704 H H H TX P ala 110 n/a ala 93 n/a ala 93 n/a
Mean Time to Restore - OS1 Loa with Test Access-Dlsnatch 67-05 H H H TX P 25 34 189 Yes 37 36 016 Yes 39 44 068 Yes
Mean Time to Restore - DS1 Dedicated Transoort-Disoatch 67-06 H H H TX P 21 34 084 Base<10 25 36 079 Yes 31 44 1047 8[15e·-10
Mean Time 10 Restore - ISDN/PRI -DlsOalch 67-07 H H H TX P 3.1 56 0.30 Base<10 35 53 034 Base<10 10 50 (064 8<lse'~10
Mean Time to Restore· DSL -Dispatch 67-08 H H H TX P 72 308 1134 Yes 45 448 835 Yes 64 813 (12 f)l Yes
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SWBTI % Yes" 83% SWSTI % Yes· 87% SWBTI % Yes- 88%
Descnptlon PM fier 1 Tier 2 Tier':' Alea PIB CI fcC Benc..tlmark Z-Value Result CLce Benchmark Z·VaJue Resull CLEC Benchmark Z-Value Result

Mean Time to Restore - Analo Trunk Port-Olsoatch 6709 H H H TX P n/a 102 n/a nla 88 nla 183 93 168 Yes
Mean Time 10 Restore· Subtendina DOC Trunks Disoatch 67-10 H H H TX P n/a 102 n/a 18 88 050 8ase<10 nla 93 nla
Mean TIme to Restore - DS3 Dedicated Transport-Dlsoatch 67·11 H H II TX P 27 08 130 Base<10 01 24 165 Base<10 00 22 116 Base<10
Mean Time to Restore - Dark Fiber-DIS atch 67-12 H H H TX P 27 08 136 Base< 10 199 24 1516 Base<10 254 22 2459 8a56<10
Mean Time to Restore· Analoa Line Port-Dlso8lch 67 13 H H H TX P 01 102 092 Base< 10 20 8.8 0.69 Base<10 08 93 071 Base<10
Mean Time to Restore - 80 dB LODD with Test Access-No Disoatch 67-14 H H H TX P 11 114 042 Base<10 28 126 066 Base< 10 14 218 081 Base<10
Mean Time to Restore - 50 dB Loon With Test Access.No DIS atch 67-15 H H H TX P nla 12 nla nla 13 n/a n/a 16 n/a
Mean Time to Restore - SRI Loo With Test Access-No DIspatch 67-1£) H H Ii TX P 01 0.8 027 8aS8<10 n/a 0.9 n/a 18 10 108 Base<10
Mean Time 10 Reslore - ISDN BRI Port-No Dispatch 67 17 H H H TX P n/a 08 nla n/a 09 nla nla 10 nla
Mean Time to Restore - OS 1 Loop With Test Access-No Dispatctl 6718 H H H TX P 35 0.8 2.15 Base<10 04 04 010 8ase<10 16 06 128 8ase<1O
Mean Time to Restore - DS1 Dedicated Trans art-No Disoatch 67-19 H H H TX P 03 08 0.24 Base<10 05 04 039 Base<10 51 0.6 255 Base<10
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H TX P nla 10 n/a nJa 0.6 nla nla 11 n/a
Mean Time to Restore - DSL -No Dispatch 67-21 H H H rx p 369 312 010 Base<10 357 430 147 Yes 82.0 812 0.11 Yes
Mean Time to Restore - Analoci-'Trunk Port-No DIS atch G7-22 H H H TX P nla 12 n/a nla 13 n/a n/a 16 nla
Mean TIme to Restore· SubtendlnQ DOC Trunks-No DIspatch 67-23 H H H TX P nla 12 nla nla 13 n/a nJa 16 nla
Mean Time to Restore - DS3 Dedicated TransDort-No Dispatch 6724 H H H TX P nla 10 nla n/a 00 n/a 05 nla nla
Mean Tune to Restore· Dark Fiber-No Dispatch 67-25 H H H TX P n/a 10 n/a 20 00 199 ~~o 08 nla n/a
Mean Time to Restore· Analoo Une Port·No DisoatCh 67-26 II H H TX P nla 1 2 n/a n/a 13 nla nla 16 n/a
% Out of Service < 24 Hours. 8 0 dB Loa 68-01 M TX P 995% 833Lllo 867 Yes 99 5°/0 74,3% 1408 Yes 1000%1 557% 1976 Yes
flo Re eat Re arts - 8 0 dB Loa WIth Test Access 69·01 H H H TX f' 9.8 0/0 130% 191 Yes 107% 128% 155 Yes 100% 143% 2.71 Yes
% Re eat Re arts· 5 0 dB LoaD With Test Access 69-02 H H Ii TX P 278%, 120'Yo 288 1';0 81(10 130% 088 Yes 61% 123% 108 Yes
'Yo Re eat Re orts BRI LooDWlltl Test Access 69-03 H H H TX P 115% 159% 1 91 Yes 135% 170% 153 Yes 111% 199% 370 Yes
% Re eat Re orts ISDN BRI Port 6904 H H H TX P n/a 159% nJa n/a 170% nla nla 199% nla
% Re eat Re orts - DS1 LoaD With Test Access 6905 H H H TX P 127% 178% 113 Yes 129% 202% 1 75 Yes 145% 19,6% 1 12 Yes
% Re eat Re arts· US 1 Dedicated Transport f19-06 H H H IX f' 00% 178% 1 23 Base..; 10 00% 202% 207 Yes 286% 196% 0.59 8ase< 10
% Re eat Re orts - ISDN/PRI G9-0? H H H TX P 00% 4.3% 021 8ase<10 oQfYij 104% 0.48 Base<10 00% 56% 024 Base<10
'Yo Re eat Re orts - DSL 69-08 H H H TX P 99% 156% 327 Yes 16% 351% 1081 Yes 159% 371% 1036 Yes
% Re eat Re arts - Analoa Trunk Port 6909 H H H TX P nla 120% nla nla 130% nla 00% 123% 1 18 Yes
% Re eat Re orts - Subtendln DOC Trunks 69-10 H H H TX P nla 120% nla 00% 13.0% 039 8ase<10 n/a 123% nla
%Re eat Reoorts - DS3 Dedicated Transoort 69-11 H 11 H TX P 00% 00% 000 Base<10 00% 0,0% 000 Base<10 0.0% 33,3% 0.94 Base<10
(Vo Reneat Re arts - Dark Fiber 69·12 H H H TX P 00% 0,0% 000 Base<10 00% 0.0'% 000 Yes 9,1% 333% 125 Yes
% Repeat Reoorts - AnaloC1 Une Port 69-13 H H H TX P 00% 12,0% 064 Base<10 00% 130% 055 Base<10 0,0% 12.3% 053 Base<10
% Trunk Blocka e - SWBT End Office to CLEC 70-01 H H M TX B 00% 1.0% 100 Yes 01% 10% 092 Yes 00% 1.0% 098 Yes
(Yo Trunk Blockaoe - SWBT Tandem to CLEC 7002 H H M TX B 01% 1.0% 090 Yes 00% 1,0% 0.96 Yes 00'% 1.0% 098 Yes
Common Transnort Block> 2% 7101 H M TX B 06% 3.0% 244 Yes 11% 3.0% 193 Yes 0,9% 3,0% 2.09 Yes
% Missed Due Dates· Interconnection Trunks 73-01 M TX P 72°/0 28,8% 6365 Yes 87% 413% 8929 Yes 70% 227% 48.37 Yes
% Held Interconnectlon Trunks> 30 Davs due to Lack of FaCllltles 73 1 01 H TX B 00% n/a nJa 0,0% nla nla 10% nla nla
0/1) Held Interconnection Trunks> 60 Days due to Lack of Facilities 731-02 II TX B 0,0% nla nla 0,0% n/a n/a 00% nla n/a
% Held Interconnectton Trunks> 90 Davs due to Lack of Facilities 731-03 H TX B 00% 00% 000 Yes 00% 00% 000 Yes 0,0% 00% 000 Yes
Av Delav Davs for MIssed Due Oates 74-01 L TX P 289 51 1 1525 Yes 158 168 144 Yes 195 426 1548 Yes
0/0 SWBT Missed Due Dates> 30 Oavs 75-01 L TX B 26% 20% 065 Yes 13% 2.0% 068 Yes 2.1% 2,0% 010 Yes
Ayo Trunk Restorallnterval 76-01 L TX P 29 471.3 130 Yes 67 617 221 Yes 65 13379 279 Yes
Ayo RestoratIon Interval - Tandem Trunk Grou s 77 01 H H M TX B n/a 10 n/a n/a 10 n/a nla 10 n/a
Av Restoration Interval- Non-Tandem Trunk Grou 5 17-02 H H M TX B nla 20 nla nla 2.0 nla nla 20 n/a
i'.,•.-,: IlltL'r'~Orlllh:t";,lll fU<1k In:-.t,1i1 111k:Vd II lt€;f ':Olll1(·C.~'. 11 ;: ll'''~ ; .:, H H 1/ 13 196 200 044 Base<10 291 20.0 906 t~o 28.1 200 806 Nc
Av Interconnection Trunk Install Interval - 5S7 78-02 H H TX B n/a 200 n/a nla 200 nla nla 200 nla
Av Interconnection Trunk Install Interval - OS/DA 78-03 H H TX B n/a 200 n/a 640 200 4400 Base<10 123.3 200 10333 Base<1O
Av Interconnection Trunk Install Interval- E.911 78-04 Ii H TX B 70 200 13 00 Base<10 497 200 2969 No 647 20.0 4471 Base<10
DA Ava- Sneed of Answer 80-01 L TX B 48 -11 nla 53 -06 n/a 46 -13 n/a
OS Ava Seed of Answer 82-01 L TX B 3.0 -03 nla 49 16 n/a 31 -02 nJa
% Install Comnleled - < 10 Numbers er Order, Within 3 Bus Davs 87-01 1 TX B 00% 900% 9000 Base< 10 n/a 900% nla nla 900% nla
% Install Comolated - 11·20 Numbers Dar Order, Within 7 Bus Oa s 87-01 2 TX B n/a nla n/a n/a n/a nla n/a n/a nla
% Install Comoieted . > 20 Numbers Der Order. Within 10 Bus DaIJs 87-01 3 TX B nla nla nla nla n/a nla nla n/a nla
Ava INP Install Interval < 10 Numbers er Order 88-01 1 L TX B 390 30 nla nla 30 n/a nla 30 n/a
Ava INP Install Interval - 11-20 Numbers oer Order 88-01 2 L TX B n/a 7.0 nla ilia 70 n/a nla 70 n/a
Ava INP Install Interval> 20 numbers er Order 88-013 L TX B n/a 100 nla n/a 100 n/a n/a 100 nla
% Trouble Renorts ReceIved Within 30 Days Of Install 89-01 M TX P 0.0% 35% (019) Base<10 n/a 37% n/a n/a 41% n/a
% SWBT Caused Missed Due Oates 90-01 M TX P 0.0% 03% 006 Base<10 n/a 03% n/a nla 04% n/a

at lNP uI1ivDue Datf"SI','llIwl Ind:lstrv Gu:dfClillll?S 11fj1 n_ B 95,7% 965% 079 Yes 938% 965% 265 t~o 947% 96 5% 184 ,.
% of Time the asp Releases Prior to the EXDOf the T2 Timer 92-01 TX B 95.4% 965% 106 Yes 911% 965% 537 r--iG 972% 965% 068 Yes

ct Clistc:~1(;r AC·~~U,F'IS Ft~S!nictLirej Pnc,r tc' UJF' Uue D,n; 9J·:11 -- I':~, I, 821% 96 5% 1445 ~~G 881% 96,5% 836 I-JI) 733% 96 5% 2317 rJ;
LNP % FOCs Rec Within 5 Hours - ReslBus LNP OnTV 1-19 _LEX 94-01 L M M TX B 970% 950% 201 Yes 978% 950ll/0 282 Yes 988% 950% 375 y!~S

LNP % FOCs Rec Within 5 Hours - Res/Bus LOOD 1-19 _LEX 9402 L M M TX B 956% 950% 058 Yes 95.7% 950% 071 Yes 9480:1/0 950[jo 019 Yes
LNP % FOCs Rec Within 48 Haurs - LNP Onlv 20+ -LEX 94-03 L M M TX B nla 950% n/a n/a 950% nla n/a 950% n/a
LNP % FOCs Rec Within 48 Hours - LNP with Looo 20+ _LEX 94-04 L M M TX B nla 950% n/a nla 950% nla 1000% 950% 15 DO Base' 10
LNP % FOCs Rec Within 24 Hours - LNP Cama Bus 1-19 _LEX 94-05 L M M TX B 979% 950% 287 Yes 987°/0 95.0% 370 Yes 1000% 950% 500 yes
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SWBTI % Yes - 83% SWBTI % Yes 87% SWBTI ~o Yes· 88%
Descnptlon F'M Tier 1 TIer 2 Tlcr3 Area P/B CLEC Benchmark Z·Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

LNP % FOCs Ree Within 48 Hours - LNP Comp Bus 20-50 LEX 94-06 L M M TX B 1000% 95.0% 500 Yes 100 0% 950% 5.00 Yes 1000% 950% 5.00 Yes
LNP % FOCs Ree On Time - LNP Comp Bus 51+ _LEX 94-07 L M M TX B 1000% 950% 500 Base<10 1000% 950% 500 Yes 1000% 950% 500 Yes
LNP % FOCs Ree Within 5 Hours - ReslBus LNP Onlv 1-19 - FDI 94-08 L M M TX 8 964% 950% 136 Yes 99.4% 95,0% 439 Yes 992% 950% 417 Yes
LNP % FOCs Ree Within 5 Hours - Res/8us Loop 1-19 - EDI 94-09 L M M TX 8 984% 950% 339 Yes 968% 950% 180 Yes 95,0% 95,0% 002 Yes
LNP % FOes Ree Within 48 Hours LNP Onl 20+ - EDI 94-10 L M M TX B n/a 95,0% n/a n/a 95,0% n/a nla 95,0% n/a
LNP % FOCs Rec Willlin 48 Hours - LNP with Loo 20+ - EDI 94-11 L M M TX 8 1000% 95,0% 5.00 Base<10 nla 950% n/a nla 95.0% nla
LNP % FOCs Rec Within 24 Hours - LNP Camp Bus 1-19 _EDI 94 12 l M M TX B 1000% 950% 500 Yes 9? 2% 95 Q(}'o 222 Yes 1000% 950% 500 Yes
LNP % FOCs Rec Wllh,n 48 Hours - LNP Como Bus 20-50 - EDI 94-13 L M M TX B 1000% 950% 500 Base<10 1000% 950% 500 Base<10 1000% 950% 500 Base<10
LNP % FOCs Rec On Time - LNP Como 8us 51+ _EDI 9414 L M M TX 8 1000% 950% 5.00 Yes 1000% 950% 500 Yes 100.0% 950% 500 Base<lO
LNP % FOCs Rec Within 24 Hours - Res/8us LNP Onl 1-19 Manual 94-15 L M M TX B 903% 950% 468 r'10 97.0% 95,0% 200 Yes 990% 950% 402 Yes
LNP % FOes Ree Within 24 Hours - Res/Bus LoaD 1-19 _Manual 94-16 L M M TX 8 100,0% 950% 500 8ase<10 100,0% 950% 500 8ase<10 77.8% 95,0% 1722 Base< 10
LNP % FOCs Rec Within 48 Hours - LNP Onlv 20+ _Manual 94-17 L M M TX B 100,0% 95.0% 5.00 Base<10 n/a 95,0% nla 100.0% 950% 500 Base<- 10
LNP % FOCs Rec Within 48 Hours LNP With Lao 20+ - Manual 94-18 L M M TX B 1000'-% 95.0% 500 Base<10 nla 950% nla nla 950% nla
LNP 0/(> FOCs Rec Within 24 Hours - LNP Camp Bus 1.19 _Manual 94-19 L M M TX B 950% 95.0% 0.00 Yes 750°/0 950% 2000 Nu 95.5% 95,0% 045 yes
LNP % FOCs Rec Within 48 Hours - LNP Camp Bus 20-50 _Manual 9420 L M M TX B 1000% 950% 500 Base<10 100,0% 950'% 5.00 Base<10 1000% 950% 500 Base<10
LNP % FOCs Rec On Time - LNP ComD Bus 51+ . Manual 9421 L M M TX B 90,9% 950% 409 r,JI; 100,0% 950% 500 Base<10 100,0% 950% 500 Base<10
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H TX 8 0,1% 2,0% 191 Yes 2.0% 2,0% 004 Yes 0,9% 20% 1 15 Yes
% of Time SWBT aoolies 10 dl it tnQQer pnor to LNP Order Due Date - LNP Only 97-01 H H TX B 992% 965% 2.67 Yes 998% 965% 326) Yes 971% 965% 058 Yes
% of Time SWBT aoe lies 10 dl II tnaaer Dnor to LNP Order Due Date - LNP With Lo 97-02 H H TX B 984% 965% 194 Yes 971% 96,5% 062 Yes 975% 965% 100 Yes
Percent LNP I-Reports In 10 Da s 9801 H H TX P 01% 21% 1138 Yes 00% 22% 1188 Yes 00% 25% 1111 Yes
Avq Delav Davs for SW8T Missed Due Dates - l NP 99-01 M M TX P 35 74 423 Yes 67 74 047 Yes 53 90 285 Yes
Ava Time of Out of Service for LNP Conversions 100-01 H H TX B 45 60.0 5551 Yes 42 600 5576 Yes 43 600 5567 Yes
"/0 Out of Service less Ulan 60 Minutes 101-01 M M TX B 1000% 96 5% 350 Yes 99.6% 965% 308 Yes 99,9% 96 5% 335 Yes
% Errors for E-911 Database Uodales 103-01 L TX P 00% 0.0% 000 Yes 00% 0,0% 000 Yes 00% 00% 000 Yes
Ava Time Reo 10 U date 911 Database 104-01 L TX P 02 92 1046 Yes 01 94 1313 Yes 01 83 1194 Yes
% of Renuest Processed WIthin 35 Davs 105-01 L TX B 100,0% 900% 10 00 Yes 1000% 900% 1000 Yes 96 8% 900% 6.77 Yes
Averaae Davs Reaulred to Process a Reauest 106-01 !X B 210 nla 208 n/a 191 n/a
% Missed Collocation Due Dates Ca ed - Inltlal 10701 H H M TX 8 143% 50% 929 8ase<10 00% 50% 500 Base<10 OO'lfo 50% 500 8ase<10
(}IO Missed Collocahon Due Dales - Caqed . Auaments 107-02 H H M TX 8 00% 50% 500 Yes 0.0% 50% 500 Yes 00% 50% 500 Yes
% Missed Collocation Due Oates - Caaeless - Inmal 107-03 H H M TX B 143% 5.0% 929 ~~(.\ 00% 50% 500 Base<10 00% 5.0% 500 Base<10
% M,ssed Collocation Due Oates - Cageless . Auqments 107-04 H H M TX B 00% 5,0% 500 Yes 00% 5,0% 500 Yes 00% 50% 500 Yes
% Missed Collocation Due Dales - Shared Ca ed - Imtlal 107-05 H H M TX B n/a 50% nla n/a 5,0% nla nla 50% nla
°10 Missed Collocation Due Oates - Shared Caged - Auaments 107-06 H H M TX B nla 50% n/a nla 50% nla nla 5,0% n/a
% Missed Collocation Due Dates - Virtual _Inlilal 107-07 H H M TX B 00% 50% 500 Base< 10 nla 5,0% nla nla 50% nla
(Vo Missed Collocation Due Dales - Virtual· Augments 107-08 H H M TX 8 00% 50% 500 Yes nla 50% nla n/a 5,0% nla
Av oela Davs - Caoed - Initial 10801 L TX 8 590 90 5000 8ase<1O n/a nla nla n/a n/a n/a
Av Dela Da'ls - Ca ed· AUQments 108-02 L TX 8 nla nla n/a n/a n/a nla nla n/a n/a
Av Dela Oavs - CaQeless . Initial 108-03 L TX B 705 70 6355 8ase<10 nla nla nla nla nla n/a
Av Dela Days - Caaeless - Aunmenls 108-04 L TX B n/a nla n/a n/a nla n/a n/a nla n/a
Av Dela Davs Shared Caqed - Inrt,al 108-05 L TX B nla nla n/a n/a nla nla n/a nla nla
Av Dela Oa"s - Shared Caaed . Au ments 108-06 L TX B n/a nla n/a nla n/a nla n/a nla nla
Av Dela Davs - Virtual - Initial 108-07 L TX B n/a nla nla nla nla n/a nla n/a n/a
Av Delav Davs - Virtual Auqments 108-08 L TX B n/a n/a nla nla nla nla nla nla n/a
% of Collocation Requests Within GUidelines - CaQed _Initial 109-01 L TX B 757010 900% 1432 ~~G 1000% 900% 1000 Base<10 1000% 900% 10 00 Yes
% of Collocation Re uests within GUidelines - Caoed _Augments 109-02 L TX B 94.4% 900% 4.44 Yes 1000% 90,0% 1000 Yes 1000% 900% 1000 Yes
% of Collocation Re uests Within GUidelines - Caaeless Initial 109-03 L TX B 100.0% 900% 10 00 Yes 1000% 900% 1000 Yes 1000% 900% 1000 Yes
% of Collocation Re uesls Within GUIdelines - Cageless - Au ments 109-04 L TX B 950% 900% 500 Yes 1000% 900% 1000 Base<10 1000°;(l 900% 10 00 Yes
% of Collocation Re uests within GUidelInes - Shared Caqed - Initial 109-05 L TX 8 nla 90,0% nla n/a 900% n/a n/a 900% nla
% of Collocation Re uests Within GUidelines - Shared Caaed - Auqments 109-06 L TX B nla 900% nla nla 900% n/a n/a 900% nla
% of Collocation Re uests within GUIdelines - Virtual _ InitIal 109-07 L TX B nla 90,0% nla nla 90.0% nla n/a 900% nla
% of Collocation Reauests within GUidelines - Virtual ~ Auaments 109-08 L TX B n/a 900% n/a n/a 900% nla n/a 900% n/a
Percent of Uodates Inlo DA Database within 72 Hours 110-01 L TX B 10000% 95,0°/... 500 Yes 100.00% 95,0% 500 Yes 100,OQ'Y... 950% 500 Yes
Averaoe Uodate Inlerval for DA Database 11101 L TX B 666 480 1857 f,Jc) 433 480 470 Yes 31 7 480 1628 Yes
% of Database Accuracv for Manual Updates 112-01 L TX B 1000% 970% 3.00 Yes 1000 ll/o 970% 300 Yes 100.0% 970% 300 Yes
% of Elecl Updates That Flow Throuah The DSR Process W/O Man Intervention 113-01 L TX B n/a 970% n/a nla 970% n/a 20% 9701'l/0 9503 rJ()
% of Premature Disconnects· CHC/FOT - LNP with LOOD Lines - CHC 114-01 H H TX B 0.0% 20% 200 Yes 18% 2.0% 025 Yes 07% 20% 000 Yes
~/O of Premature Disconnects - CHC/FDT - LNP With Loop Lines FOT 114-02 H H TX B 0,0% 20% 200 Yes 00% 20% 200 Yes 09% 20% 000 Yes
CHCIFDT LNP With Loo Provlslonrnq Interval - CHC < 10 lines 1141-01 TX 98.8% nla 95,0% nla 962% nla
CHC/FDT LNP With Loop Provlsionln Interval - CHC 10-24 lines 1141-02 TX 990% nla 1000% nla 1000% nla
CHCIFDT LNP With Looo PrOVlslonlnq Interval - FDT < 10lmes 1141-03 TX 952% nla 946% nla 94.5% nla
CHC/FDT LNP With Loo Provlslonlnq Interval - FDT 10-24 lines 1141-04 TX 1000% n/a 1000% n/a 1000% n/a
% Missed Mech INP ConversIons 116-01 M TX 8 nla 10% nla n/a 10% n/a n/a 10% n/a
% NXXs LoadedlTested Prior 10 LERG 117-01 H H TX P 59,1% 93% 580 Yes 977% 380% 913 Yes 860% 273% 397 Yps
Avo DelavDavs for NXX Loadlnq and Testing 118-01 L TX P 19.6 222 368 Yes 243 106 596 Base<10 188 99 I 17 Baso' 10
Mean Time to Restore Hours 119-01 H H TX P nla 21 0 n/a nla 164 n/a 226 247 no Yes
%.. of Requests Processed WithIn 30 BUSiness Oa s 120-01 TX B nla 900% n/a n/a 900(10 n/a nla 900'10 n/a

Overall
Result
91%
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Version 1.6 Sep.OO Oct-OO Nov·OO
SwaTI % Yes· 83% SWBTI % Yes- 87% SWBTI % Ves + B8%

DescriptIon PM Tier 1 TIer 2 Tler3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
% of Quotes Provided for Authonzed BFRs Within 10 BuSiness Days 121-01 H H TX B nla 90,0% nla nla 90,0% nia nla 900% nla
% of Quotes ProVided for Authonzed BFRs Within 30 BuSiness Days 121-02 H H TX B nla 900% nla nla 90,0% nla nla 90,0% nla
% of Quotes ProVided for Authorized BFRs Within 90 Business Davs 121-03 H H TX B 1000% 90.0% 10.00 Base<10 nla 900% nla nla 90.0% nla

Overall
Result

91%
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Version 1.6 Sep-oO Oct-DO Nov-oO

I I PM ker 1lT,er 21 T,er31 Areal PfB

I SWBTt I % Yes - 83% I SWBTI I % Yes - 87% I, SWBTI I %Yes- 88%
Description CLEe Benchmarkl Z*Value I Result CLEC Benchmarkl Z-Value I Result CLEC BenChmarkl Z-Value I Result

Tota! # Submeasures 664 664 664
# Counted (with Z-Score and sample size of 10 or more) 342 350 365
# Not Counted (Base <: 10 or n/a) 322 314 299
Crilical Z Value 168 168 168
Number of SUbmeasures Met 284 304

~
Number of Submeasures Missed 58 46 43

Success Ratio - All Measures 83.0"10 86.9"10 88.2"10---..
Total # Tlef 2 Submeasures 353 353 353
# Counted (with z~score and sample size of 10 or more) 201 211 218
# Not Counted (Base <: 10 or n/a) 152 142 135
Number at Submeasures Met 170 183 h;.Number of Submeasures Missed 31 28 31

Success Ratio· Tier 2 Measures Only 84.6"10 86.7"10 85.8%

Total # Tlef 1 and/or Tlef 2 Submeasures 539 539 539
# Counted (With z-score and sample size of 10 or more) 299 308 323
# NOI Counled (Base < 10 or nfa) 240 231 216
Number or Submeasures Met 246 267 282
Number of Submeasures MIssed 53 41 41

Success Ratio - Tier 1 and/or Tier 2 Measures 82.3"10 86.7"10 87.3%

lolal # T,er 3 Submeasures (FCC 20) 323 323 323
'# Counted (With z-score and sample size of 10 or more) 188 198 197
'# Not Counted (Base.;: 10 or n/a) 135 125 126
Number 01 Submeasures Met 152 170 h;.Number of Submeasures Missed 36 28 26

Success Ratio - Tier 3 Measures (FCC 20) 80.9"10 85.9"10 86.8"10

Noles

(1) Overall HIT or MISS 15 determined by the Yes or No results for two oul of the last three months Two or more results of Yes = HIT. two or more results of No:: MISS A dash means the result IS neither a hit nor a miss and IS not counted
(2) A Cntlcal Z Value of 1 68 IS now being used for counting hits and misses on all HOMR reports. regardless of ttle number of measures reported This IS the lowest possible critIcal Z value on the table Remedy payment calculations may use a slightly higher cntical Z

Overall
Result

91%

316
32

90.8%-
188
21

90.0%-
276
29

90.5%

173
22

88.7%-
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Texas Aggregated Performance MeasuresPrepared on 12/21/00 at 848 AM
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Version 1.7 Sep-OO ....- VUO"Vlr,t 5f"'!'!:>"nI....... . Nov-OO Overall

SWBTI % Yes" 84% SWBTI % Yes· 85% SWBTI % Yes- 86% Result
Description PM Tier 1 "Tier ~1 Tler3 Area P/B CUll:: Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmar Z·Value Result Z 89%

Avo Res for ass Pre-Order - Address VerifIcation - DATAGATE 1-01 M CO B 23 4 7 000 Yes 21 47 000 Yes 21 4.7 000 Yes N HIT
Ava Res for OSS Pre-Order - Re for Telephone Number - DATAGATE 1-02 M CO B 32 45 a 00 Yes 31 45 000 Yes 30 45 000 Yes N HIT
Avo Res for OSS Pre-Order - Rea for CSR < 30 WTN - DATAGA TE 1·03 M CO B 4 1 66 a 00 Yes 23 66 000 Yes 30 66 000 Yes N HIT
AVO Res for ass Pre-Order Reo for CSR > 30 WTN DATAGATE 104 M CO B 148 n/a 127 n/a 141 n/a N
Ava Res for OSS Pre-Order - Serv Availabllltv _DATAGATE 1·05 M CO B 19 66 000 Yes 1 7 66 000 Yes 2.1 66 000 Yes N HIT
Ava Res for ass Pre-Order - Serv AODOInlment Schedulin - DATAGATE 1-06 M CO B 09 1.0 000 Yes 18 10 2 00 No 0.4 10 000 Yes N HIT
Avo Res for OSS Pre-Order - D,sDatch Reourred _DATAGATE 1-07 M CO B 92 126 000 Yes 76 126 000 Yes 76 12.6 000 Yes N HIT
Ava Res for OSS Pre-Order . PIC - DATAGATE 1·08 M CO B 59 191 000 Yes 44 191 000 Yes 111 191 0.00 Yes N HIT
/.. v c' I,: (~~: f\)r ~r:rnr.)rdi.'f ,,,IU<Ji ~I~CII) M;;lK'XI )·/,(1'.);;11 f~.\;Llrnf:,j 1 C!li ',I H 244 126 200 No 27 1 126 200 No 222 126 2 00 No N MISS
Avo Res for ass Pre-Order - Actual LooD MakeuD~Oeslan Returned 1 10 M CO B nla 23 a n/a n/a 230 n/a n/a 23 a n/a N
Ava Res for ass Pre-Order - Desi n LOOD MakeuD-Deslan Returned 1-11 M CO B 90 10 a 000 Yes 85 100 000 Yes 85 10 0 000 Yes N HIT
Avo Res for ass Pre-Order - Protocol Translation _EDlin ut 1-12 M CO B 1119 nla 475 nla 236 nla N
Av Res for OSS Pre-Order· Protocol Translation - EDI OutDut 1 13 M CO B 147 nla 159 n/a 95 n/a N
Av Res tor ass Pre-Order - Protocol Translation ~ CORBA Inout 1 14 M CO B 03 n/a 02 nla 01 nla N
Av Res for OSS Pre-Order - Protocol Translation _CORBA Outpul 1 15 M CO B 02 n/a 02 nla 0.2 n/a N
Av Res for OSS Pre-Order - Address Venf,cat,on -VERIGATE 1-16 M CO B 31 47 000 Yes 29 47 000 Yes 29 47 000 Yes N HIT
Av Res for OSS Pre-Order - Re for TeleDhone Number - VERIGATE 1-17 M CO B 22 45 000 Yes 21 4.5 000 Yes 20 45 000 Yes N HIT
Av Res for OSS Pre-Order - Rea for CSR < 30 WTM - VERIGATE 1-18 M CO B 34 66 0.00 Yes 23 6.6 000 Yes 40 66 000 Yes N HIT
Av Res for OSS Pre-Order Rea for CSR > 30 WTM - VERIGA TE 1·19 M CO B 70 nla 51 n/a 85 n/a N
Av Res for ass Pre-Order - Serv Avallabllitv - VERIGATE 1·20 M CO B 37 66 000 Yes 20 66 0.00 Yes 27 66 0.00 Yes N HIT
;',( Ht'~;p tor . h'':' Pr~;·Crji-'l S'~r'" :'iJO(ilf,:mel~l :)c~'E'duIH~("/~~';'li,-Jl;' ~ M f:l 16 10 2 00 No 24 10 2 00 No 04 10 000 Yes N MISS
Av Res for OSS Pre Order - Dispatch Reaurred - VERIGATE 1-22 M CO B 93 126 000 Yes 84 126 000 Yes 79 126 000 Yes N HIT
Av Resa fDr OSS Pre·Order - PIC - VERIGATE 1-23 M CO B 20 2 191 2 00 No 184 191 a 00 Yes 187 191 000 Yes N HIT
Av Res onse TIme for LOaD Make-Uo 'Informatlon 1 1-01 L L M TX B 1 7 t9 132 Yes 20 22 100 Yes 14 20 1 57 Yes Y HIT
Av Rase Rec wlthrn "x" sec - Address Venficatlon - DATAGA TE 201 L L CO B 996% 950% 000 Yes 998% 950% 000 Yes 996%, 950% 000 Yes N HIT
Av-a Res Ree within 'x" sec· Rea for Taleohane Number - DATAC;AlE 2-02 L L CO B 991% 950u/o 000 Yes 993°Al 950% 000 Yes 991 % 950% 000 Yes N HIT
Ava Res Rec within .... sec . Rea for CSR - DATAGA TE 2·03 L L CO B 987% 950% 000 Yes 996% 95.0% 000 Yes 985% 950% 000 Yes N HIT
Ava Res Ree wlth1l1 "x" sec - ServIce Avallablht - OATAGATE 2-04 L L CO B 996% 950% 000 Yes 99,5% 950% 000 Yes 992% 950% a 00 Yes N HIT
Ava- Res Rec wIthIn "x" sec - Serv AODOlntment Schedullna . OATAGATE 2-05 L L CO B 975% 950% a 00 Yes 96.5% 950% 000 Yes 98,5% 950% 000 Yes N HIT
Ava Res Ree wrthln "x" sec - Dlsoatch ReoUired _OATAGATE 2-06 L L CO B 99,5% 950% 000 Yes 992% 95,0% 000 Yes 991% 95,0% 000 Yes N HIT
Avo Res Rec within Y' sec . PIC - OATAGATE 2·07 L L CO B 972% 95.0% 000 Yes 1000% 95,0 1% 000 Yes 886% 95.0% 2 00 No N HIT
·\:~IU;]: GOD M;jh'i,ll' r,'!:j:jj ~:i,'~ld ~"~e!ll:'ll-cj (,I) I , ';1) » 696cyo 95.0% 2 00 No 682% 950% 2 00 No 775% 950% 2 00 No N MISS
Actual LOaD MakeuD - Deslan Oala Returned 2-09 L L CO B n/a n/a n/a nla n/a nla n/a nla n/a N
["j;~')1(:1 Lou' rl,~(-lt'l:ljP I.J!~') .rJil I>-il J j'<I't: :11,,~,:j I ~ J I I 'j 834% 950% 2.00 No 818% 950% 2 00 No 82,8% 950% 2 00 No N MISS
Av Resn Rec within "x" sec - Address VerifIcation - VERIGATE 2-11 L L CO B 943% 900% 000 Yes 94.9% 900% 000 Yes 951% 9001l

/0 000 Yes N HIT
Av ResD Ree wIthin "x:" see· Rea for Teleohone Number _VERIGATE 2-12 L L CO B 973% 90.0% 000 Yes 978% 90,0% 000 Yes 978% 900% 000 Yes N HIT
Av Res,) Rec WllilIn'Y sec - Rea fDr CSR - VERIGATE 2 13 L L CO B 963% 900''lJo 000 Yes 98.0% 900% 000 Yes 965% 90,0% 0.00 Yes N HIT
Av Rese Rec wIthin "x" sec - ServIce Avallabilitv . VERIGATE 2·14 L L CO B 964% 900% 000 Yes 991% 90.0% 000 Yes 980% 900% 000 Yes N HIT
Av Reso Rec within "x" sec· Service AODolntment Schedulln - VERIGATE 2-15 L L CO B 974% 900% 000 Yes 973% 90.0% 000 Yes 987% 90.0% 000 Yes N HIT
;',,"-./( f-<'esp F·;i':S .".ltilll~ 'S~~(; . fjl~ ':]1"-:11 h.eqtlH-~cj . '/'h'I(,;':~ L: /. !G L I CO 13 857% 90,0% 2 00 ND 66,7% 900% 2.00 No 908% 900% 000 Yes N MISS
AVQ Reso Rec. within ··x" sec - PIC - VERIGATE 2-17 L L CO B nla 90.0% n/a n/a 900% n/a n/a 900% n/a N
OSS Interface Availabilit - DATAGATE 4-011 M CO B 99.4% 995% 200 No 997% 995% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Interface Availabllit - VERIGATE 4-012 M CO B 998% 995% 000 Yes 99,8% 99.5% 000 Yes 100,0% 99.5% 000 Yes N HIT
'~}S~) inlf'lfau~ .:.. .... ;-llklt)J!\ i ~:.: I; .~ .. () 1 ,~.; M ~.~ 99,6% 995% 000 Yes 986% 99.5% 200 No 992% 99,5% 200 No N MISS
OSS Interface Avallabllil - TOOL BAR 4-014 M CO B 100.0% 99,5% 000 Yes 100.0% 99,5% 000 Yes 1000% 995% 000 Yes N HIT
OSS Interface Avallabillt - LRAF 4 01 5 M CO B 999% 995% 000 Yes 1000% 995% 000 Yes 1000% 99,5% 000 Yes N HIT
OSS Interface Ava,lab,lll - EDI - FTP 4-016 M CO B 1000% 995% a 00 Yes 1000% 99.5% 000 Yes 1000% 99,5% 000 Yes N HIT
OSS Interface Availabllit - EDI -IA SSL3 4-017 M CO B 1000% 995% 000 Yes 983% 995% 200 No 1000% 99,5% 000 Yes N HIT
ass Interface AVailabllit EDI- NOM 4-018 M CO B 100 0% 995% 000 Yes 1000% 995% 000 Yes 100.0% 995% 000 Yes N HIT
OSS Inlerface Avallabllltv - EDI - VAN 4-019 M CO B 100.0% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Interface Avallabllit - EDI 4-01 10 M CO B 1000% 995% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Intertace Avallabillt - EDI- CORBA 4-01 11 M CO B 100,0% 995% 000 Yes 983% 99,5% 200 No 1000% 995% 000 Yes N HIT
OSS Interface Ava,lab,lit - Order Status 4-01 12 M CO B 1000% 995% 000 Yes 997'% 99,5% 000 Yes 1000% 995% 000 Yes N Hlr
OSS Interface Avallablilt • Trouble Administration 4-0113 M CO B 100.0% 99.5% 000 Yes 996% 995% 000 Yes 9991)/0 995% 000 Yes N HIT
OSS Interface Avallablht - Provisionlna Order Status 4-01 14 M CO B 100.0% 995% 000 Yes 99.8% 995% 000 Yes 1000% 995% 000 Yes N HIT
Consumer EASE AvallabllifV- 4-02 M TX B 99,9% 995% 000 Yes 100 0% 995% 000 Yes 100,0% 995'Vo a 00 Yes N HIT
BUSiness EASE Ava,lab,lit 4-03 M TX B 1000% 995% 000 Yes 1000% 995% 000 Yes 100,0% 995% 000 Yes N HIT
Pre·Order Backend Svstem Database Que Avallabllitv - PREMIS 4.1-01 TX 1000% nla 1000% nla 1000Q/o n/a
Pre-Order Backend Svstem Database Que AvaiJabllitv-- CRIS 41-02 TX 100,0% nla 1000% n/a 1000% n/a
Pre-Order Backend Svstem Database Que Avallabllitv - SORD 4.1-03 TX 1000% n/a 1000% n/a 1000% nla
Pre-Order Backend System Database Que Avallabllltv - LFACS 41-04 TX 99.9% n/a 1000% n/a 1000% n/a
Pre-Order Backend Sistem Database Que AvailabllltV- LOOPQUAL 41-05 TX 99,4% n/a 995% n/a 1000% nla
Pre-Order Backend Svstem Database Que Avallabilltv - BOP 41-06 TX nla n/a 1000% n/a 100.0% n/a
% FOes Ree WithIn 5 Hours - ReSIdence and Slmole BUSiness _LEX 5-01 L L M TX B 970% 950% 197 Yes 994% 950% 438 Yes 996% 950(/,0 000 (es y Hlr
% FOCs Rec WIthin 24 Hours - Comolex BUSIness 1-200 Lines - LEX 5-02 L L M TX B 944% 940% 044 Yes 100,0% 940% 6 00 Yes 1000% 94 0'1.. 000 (es ( HII
% Foes Rec. Within 48 Hours· Comolex BUSiness 200"- lines _LEX 5-03 L L M TX B n/a 950% n/a nla 950% n/a n/a 95 0% ilia !
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Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBTt % Yes- 84% SWBTI tI/o Yes- 85% SWBTI % Yes- 86% Result
Descnptloll PM Tier 1 TIer L' Tler3 Area PIB CLEC Benchmar Z-Value Result CLEC Benchmar Z-Value Resull CLEC Benchmarl Z-Value Resull Z 89%

% Foes Ree Within 5 Hours - UNE Loon 1-49 LEX 5-04 L L M TX B 974% 95,0% 240 Yes 991% 95,0% 412 Yes 984% 95.0% 200 No Y HIT
% FOCs Rec Within 48 Hours - UNE Loop 50+ LEX 5-05 L L M TX B nla 95,0% nla nla 95,0% nla nla 95.0% nla Y
% FOes Ree WIthin 5 Hours - SWItch Por1s - LE:X 506 L I M TX B nla 9SQtl/o nla nla 950% nla nla 950% nla Y
% FOes Ree Within 5 Hours Slim Res/Bus LNP ani 1·19 LEX 5-07 L L M TX B 90.9(% 950% 409 No 1000% 95.0% 500 Yes 1000% 950% 000 Yes Y HIT
% FOes Ree Within 5 Hours S,m Res/Bus LNP w 1000 1-19T"LEX 5-08 L L M TX B 100,0% 95,0% 500 Base<10 938% 95.0% 125 Yes 75.0% 95,0% 2.00 No Y
% FOes Ree WIthin 48 Hours - LNP Onlv 20+ 100 s - LEX 5-09 L L M TX B nla 950% n/a nla 95.0% nla nla 950% nla Y
% FOes Ree Within 48 Hours - LNP with loa 20+ loops - LEX 5-10 L L M TX B 1000% 950% 500 Base<10 nla 95.0%. nla 00% 95.0% 9500 Base<10 Y
% FOCs Rec, Within 24 Hours LNP Comp 8us 1-19 hnes . LEX 5-11 L L M TX B 100.0% 94.0% 600 8ase<10 1000% 940% 6 00 8as6<10 1000% 94,0% 000 Yes Y
% FOCs Rec Within 48 Hours - INP Como Bus 20-50 hnes - LEX 5-12 L L M TX B nla 950% nla nla 95,0% nla nla 950% nla Y
(Ve. FOCs Ree Neflotlated LNP Como Bus 50+ hnes - LEX 5-13 L L M TX B nla 95,0% nla 1000% 95.0% 500 Basa<10 1000% 95,0% 000 Base<10 Y
% FOCs Ree Preeets Neootiated - LEX 5-14 L L M TX B nla 95,0% nla nfa 95,0% nla 100.0% 950% 500 Yes Y
%, FOCs Ree Within 5 Hours - ResIdence and 81m Ie Buslfless _Eol 5-15 L l M TX B 99.4 1j''o 95.0% 4 44 Yes 99,5% 95,0% 4.51 Yes 997% 95,0% 000 Yes Y HIT
% FOCs Rae Within 24 Hours - Comolex BUSiness 1-200 lines _EDI 5-16 L L M TX B nla 94.0% nla nla 940% nla nla 94,01;1/0 nla Y
% FOCs Ree WlthlO 48 Hours - Com lex BUSiness 200+ LInes EDI 5-17 L L M TX B nla 94,0% nla nla 94,0% nla n/a 940% nla Y
% FOCs Ree Within 5 Hours - UNE Looo 1-49 - EDI 5-18 L L M TX B 954% 95,0% 0.37 Yes 98,0% 95,0% 305 Yes 989% 950% 000 Yes Y HIT
% FOCs Ree Within 48 Hours - UNE Loop 50+ - EDI 5-19 L L M TX B nla 95,0% nla nla 95,0% nla nfa 950% nla Y
% FOes Ree Within 5 Hours - SWitch Ports - EDI 5-20 L L M TX B nla 95,0% nla nla 95.0% nla nla 95.0% nla Y
% FOCs Ree Within 5 Hours - Slim Res/Bus lNP Onlvl-19 - EDI 521 L L M TX B 881 Cl

/D 95,0% 6.86 No 959% 95,0% 089 Yes 100.0% 950% 000 Yes Y HIT
, frY:" ",,( />'11"" !:~ Sllll f";;(:s:B~s LUP ',Ii 101.)) 11-1 ':;. 'FL'I ,'2 I I M 1j: d 898% 950% 519 No 93,7% 950% 129 Yes 95.5% 95,0% 200 No Y MISS

% FOCs Ree Within 48 Hours - LNP aniv 20+ loons - EDI 523 L l M TX B nla 950% nla n/a 950G/Cl nla nla 95,0% nla Y
% FOCs Ree WIthin 48 Hours - LNP With loon 20+ lOaDS EDI 5-24 L L M TX B 1000% 950% 500 8ase<10 667% 950% 2833 Base<10 1000% 95,0% 5 00 Base<10 Y
% FOes Ree Wlthlll 24 Hours - LNP Como Bus 1-1911nes - EOI 5-25 L L M TX B 1000% 94.0% 600 Yes 1000% 94,0% 600 Yes 100,0% 940% 000 Base<10 Y HIT
% FOCs Ree Within 48 Hours - LNP Como Bus 20-50 hnes - EOI 5-26 L L M TX B 100,0% 95.0% 5.00 Base<10 nla 95.0% nla n/a 95,0% nla Y
% FOCs Ree Neaotlated - LNP Comn Bus 50+ lines - EDI 5-27 L L M TX B nla 950% nla nla 95,0% nfa nfa 950% nfa Y
% FOCs Ree Pro'eets Neaotiated - EOl 528 L L M TX B nla 950% nla nla 95.0% nla 1000% 95.0n/Cl 500 Base<10 Y
% FOes Ree Within 24 Hours· ResIdence and Slm Ie BUSiness - Man 5-29 L L M TX B 97.5% 940% 348 Yes 99.4% 940% 536 Yes 992% 94,0% 000 Yes Y HIT
% FOCs Ree WIthIn 24 Hours - Complex BUSiness 1·200 Lines _Man 5-30 L L M TX B 1000% 94,0% 600 Base<10 1000% 94.0% 600 Yes 1000% 940% 000 Base<10 Y
% FOCs Ree WithIn 48 Hours - Comolex BUSiness 200+ Lines _Man 5-31 L L M TX B nla 950% nla nla 95.0% nla nfa 950% nla Y
'% FOes Rae, Within 24 Hours - UNE Looo 1-49 Man 5-32 L L M TX B 1000% 94.0% 600 Base<10 1000% 940% 600 Yes 1000% 94.0% 600 8a5e<10 Y
% FOCs Ree Wlltlln 48 Hours - UNE LoaD 50+ - Man 5·33 L L M TX B nla 950% nla nla 95.0% nfa nla 95.0% nla Y
% FOes Ree Within 24 Hours· Switch Ports - Man 5-34 L L M TX B nla 940% nla nla 940% nla nla 94.0% nla Y
% FOCs Ree Within 5 Hours - Slim Res/Bus LNP Onlv 1-19 . MAN 5-35 L L M TX B nla 94.0% nfa 50.0% 94.0% 4400 8ase<10 667% 94.0% 2733 Base<10 Y
% FOes Ree WithIn 5 Hours - Sim Res/Bus LNP w 1000 '-19 _MAN 5-36 L L M TX B nla 940% nla nla 94,0% nla nla 940% nla Y
% FOCs Ree WIthin 48 Hours· LNP Onl 20+ lOons - MAN 5-37 L L M TX B nla 95.0% nla nla 95,0% nla nJa 950% nla Y
% FOCs Ree Within 48 Hours - LNP With loop 20. loaDs _MAN 5-38 L L M TX B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% FOCs Rec WIthin 24 Hours - LNP Como Bus 1-19 lines _MAN 5-39 L L M TX B nla 940% nla nla 94,0% nla 00% 94.0% 9400 Base<10 Y
% FOCs Ree Wlthm 48 Hours· LNP Com Bus 20-50 lines _MAN 5-40 L l M TX B nla 950% nfa nla 950% nfa nla 950% nfa Y
% FOes Ree Neaotlated - LNP Camp Bus 50+ lines MAN 541 L L M TX B n/a 95.0% nla nla 950% nla nla 95.0% nla Y
% FOCs Ree Preeets Neaotlated MAN 5-42 L L M TX B 0.0% 950% nla 00% 950% nla 0,0% 950% nla Y
% FOGs Rec Within 6 Hours - xDSL-capable LOaDS _LEX 1-20 LOODS 51-01 L L TX B nla 950% nla nla 950% nla 947'% 95,0% 200 No Y
% FOCs Rec Within 14 Hours - xDSL-caoable Loops _LEX Over 20 Loops 51-02 L L TX B nla 950% nla nla 95.0% nla nla 95,0% nla Y
% FOCs Rec Within 6 Hours - line ShannQ - LEX 1-49 Looos 51-03 L L TX B nla 950% nla nfa 95.0% nla nla 950% nla Y
% FOCs Ree Within 14 Hours - Une Sharina· LEX Over 49 Loons 51-04 L L TX B nla 95,0% nla nla 95.0% nla nla 950% nla Y
~/Cl FOCs Ree WIthin 6 Hours - xOSL-eaoable Loo s· EOl 1-20 LOODS 51-05 L L TX B nla 95.0% nla nla 950% nla 96,6% 95.0% 200 No Y
% FOes Ree. Within 14 Hours - xDSL-eaoable LooDS _EOI Over 20 Looos 51-06 L L TX B nla 950% nla nla 95,0% nla nla 950% nla Y
'% FOes Rec WIthin 6 Hours -Line Sharma - EOI 1-49 Loo s 51-07 L L TX B nla 950% nla nla 950% nla nJa 950% n/a Y
% FOCs Ree, Within 14 Hours - Line Shanna - EDI Over 49 Looos 51-08 L L TX B nla 95,0% nla nla 95,0% nla nfa 950% nla Y
% FOCs Ree Within 24 Hours - xDSL-eapable Looos _Manual 1-49 Loaas 51-09 L L TX B nla 95,0% nla nla 95,0% nla 1000% 950% 500 Base<10 Y
% FOes Ree Within 48 Hours - xOSL-caoable Loons _Manual Over 49 Loops 51-10 L L TX B nla 95.0% nla nla 950% nla nla 950% nla Y
'% FOCs Rec WithIn 24 Hours - Line Shann - Manual 1-49 Looos 51-11 L L TX B nla 950% nfa nfa 95,0% nla nla 95.0% nla Y
% FOCs Rec Within 48 Hours - Line Shann - Manual Over 49 LoaDs 51-12 L L TX B nla 95.0% nla nla 95.0% nla nla 950% nla Y
Averaae Time to Return FOe Hours - Mech Ree'd No LSC IntervenhOIl - LEX 6-01 TX nla nla nla nla 01 nla
Avera e Time to Return FOe Hours - Mech Ree'd No LSC Intervention - EDI 6-02 TX nla nla nla

-~~

nla 03 nla
Avera e Time to Return FOe Hours - Mech Ree's With LSC Intervention - LEX 6-03 TX nla nla nla nla 24 nla
Avera e Time to Return FOe Hours • Mech Rec's With LSe Intervention· EOI 604 TX nla nla nla nla 42 nla
Avera e Time to Return FOC Hours - Manuallv Ree's and FOG's via FAX 6-05 TX nla nla nla nla 10.9 nla
Avera e Time to Return DSL FOC Hours - Mech Rec'd No LSC Intervention - LEX 61-01 TX nla nla nla nla 05 nla
Avera e Time 10 Return DSL FOC Hours - Meeh Ree'd No LSC Intervention - EDI 61-02 TX nla nla nla nla 10 nla
Avera e Time to Retum DSL FOC Hours - Mech Ree's With LSC Intervention - LE 61-03 TX nla nla nla nla 82 nla
Avera e Time 10 Return DSL FOC Hours - Mech Rec's With LSC IntervenlJon - ED 61-04 TX nla nla nla nla 96 nla
Avera e Time to Return DSL FOC Hours - Manuall Rec's and FOC's via FAX 61-05 TX nla nfa nfa nla 114 nla
% Mech CorriOfetlons Returned Wlthlll One Oav - LEX 71-01 L L L TX B 982% 970% 000 Yes 991% 970% 000 Yes 960% 970"/0 2 00 No N Hlr
% Mech Comnletions Returned Within One Oa\l - EDI 71-02 L L L TX B 970% 970% 200 No 977% 970% 000 Yes 980% 970% o DO 'res Ij HII
Percent Reects - LEX 9-01 TX 366% .... nla 413% nla 417% nla
Percent Re ects - EOI 9-02 TX 369% nla 36.4% nla 47,0% nla
% Mach Re'ecls Retd Within One Hour of Reeelol in LASR - LEX 10-01 L L TX B 100.0% 970% 300 Yes 991% 9700k 207 Yes 99,2% 970% 270 (es ( lilT
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Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBTI % Yes- 84% SWBTI % Yes- 85% SWBTI % Yes- 86% Result
Descnptlon PM Tier 1 Tlef 2 118r3 Area PIS CLEC Benchmar ZValu. Result CLEC 8enchmar Z-Value Result CLEC Benchmar Z-Value Resull Z 89%

% Mech Re ects Reid wllhln One Hour of Recelolln LASR - EDI 10-02 L L TX B 987% 970% 174 Yes 984% 970% 143 Yes 997"/0 970% 2 73 Yes Y HIT
'% Manual Reacts Reed Electrontcall and ReId Within Five Hours 101-01 L L TX B 870% 97 QLl/o 200 No 981% 970% 000 Yes 989% 970% 000 Yes N HIT

% Orders That Reed SWBT Caused Jeooard NottflcBlton - Jeooardles Prey Called 10 2-01 TX nla n/a 2,8% n/a 3,9% nla
% Orders Thai Reed SWBT Caused Jeopardv Notlflcalton· FacIlities Jeooardles 102-02 TX nla nla 21% nla 21'% nla
% Orders That Reed SWBT Caused Jeooardv Notificalton - Other SWBT Caused Je 10203 TX nla nla 00% nla 00% n/a
% Orders Thai Recd SWBT Caused Jeooald NOllficallon _CLEC/EU Caused Jeoo; 102-04 TX n/a nla 1,7% n/a 2,2% n/a
Mean Time 10 Return Mechanized Re eels Hours - LEX 11-01 TX 002 nla 006 n/a 006 n/a
Mean Time to Return Mechanized Reeets Hours . EDI 1102 TX 025 . nla 0.69 n/a 021 nla
Mean Time to Return Manual Re·ects Reed via LEX or EDI 11 1-01 lX B 54 60 000 Yes 32 60 000 Yes 23 6.0 000 Yes N HIT
Ave SW8·caused Jeonardv Notification Interval - Jeo[i~!fdies Prey Called Re ects 112-01 lX nla nla 07 nla 10 n/a
Ave SWB-eaused Jeooardv NotIfIcation Interval· FacIlities Jeo ardles 112-02 TX n/a nla 06 nla 07 -.C.- n/a
Ave SWB-caused Jeooardv Notification Inlerval - Other SWBT Caused Jeooardles 112-03 TX n/a nla 00 n/a nla " nla
Ave SWB-caused Jeo ardv Nottflcatlon Interval - CLEC/EU Caused Jeo ardies 11 2-04 TX nla nla 13 n/a 09 " n/a
Mechanized Provlslonlna Accuracv' 12-01 L L TX P 993% 935% 24.69 Yes 987% 924% 2150 yes 98,2% 935% 1537 Yes HIT
Order Process % Flow Thrau h - EASE 13-01 L L H TX P 992% 908% 2143 Yes 99.1% 898% 2230 Yes 99,4% 887% 2425 yes HIT
Order Process % Flow Thrau h - LEX 13-02 L L H TX P 961% 908% 1845 Yes 90,0% 89.8% 050 Yes 90.9% 687% 343 Yes HIT
Order Process % Flow Throu h Throuah SORD D,stnbulion - LEX - Resale POTS 13021 TX 578% nla 77.8% ...... , nta 888% nla
Order Process Cl/O Flow Throu h Throuoh SORD Dlslribulion - LEX - UNE With and 13022 TX 78,7% nla 816% nla 746% nla
Order Process % Flow Throu h Throuah SORD Dlslnbulion LEX - UNE Combos 13-023 TX 968% n/a 907% nla 92.0% nla
Order Process % Flow Throuoh - EOI 13-03 L L H TX P 950% 908% 6.65 Yes 92,0% 898% 310 Yes 95,0% 887% 570 Yes HIT
Order Process % Flow Throunh Throuah SORD D,stnbut,onl - EDI - Resale POTS 13-031 TX 981% n/a 983% n/a 98,7% nla
Order Process % Flow Throuah Throuah SORD Distribution - EDI - UNE With and 13-032 TX 922% n/a 86,8% nla 88,2% n/a
Order Process % Flow Throunh Throuah SORD Oistrlbullon - Eol . UNE Combos 13-03.3 lX 0,0% n/a 00% nla 00% n/a
Overall % LSR Process Flow Throu h - EASE 13 1-01 TX n/a nla n/a nla 973% n/a
Overall % LSR Process Flow Throu h - LEX 13 102 TX nla nla n/a nla 361% n/a
Overall % LSR Process Flow Throu h Throuoh SORD Dlstnbulion - LEX· Resale 131-021 TX n/a n/a n/a nla 53.3%1 nla
Overall % LSR Process Flow Throu h Throuah SORD Dlstnbullon - LEX - UNE W, 131-022 TX nla nla n/a n/a 38,0% nla
Overalt % LSR Process Flow Thrau h Throuoh SORD DIstribution - LEX ~ UNE Co 13 1 023 TX n/a nla n/a n/a 352% nla
Overall % LSR Process Flow Throu h - EDI 13 1-03 TX nla nla nla nla 282% n/a
Overall % LSR Process Flow Throu h Throuoh SORD Dlslnbulton . EDI - Resale 131-031 TX nla nla nla n/a 53.5% nla
Overall % LSR Process Flow Thrau h Throunh SORD D,slnbut,on - EDI UNEW,I 13 1-032 TX nla nla nla nla 2.3% n/a
Overall % LSR Process Flow Throu h Throuoh SORD D,slnbut,on) - EDI - UNE Cor 131-033 TX nla nla nla nla 100.0% nla
BillinnAccurac - CRIS Usaoe Bill Audll 14-01 CO P 000% 005% 096 Yes 0.00% 0,04% 086 Yes 0.00% 008% 1 15 Yes HIT
Blilino Accuracv - CABS Usa e Bill Audll 14-02 CO P 000% 000% 000 Yes 0.00% 0.00% 000 Yes 000% 000% 000 Yes HIT
BllilooAccuracv - CRIS Bill Audll 14-03 CO P 000% 0,00% 000 Yes 0.00% 000% 000 Yes 000% 0,00% 000 yes HIT
lI/" of Accurate and Comolete Formatted Mech Bills 15-01 L L TX B 100 0% 99.0% 100 Yes 1000% 99.0% 100 yes 1000% 99.0% 100 yeS Y HIT
% of Bilhna Records Transmilled Correcll'i 16-01 L L CO B 005% 010% 070 Yes 0.00% 005% 0.96 Yes 0.00% 004% 086 yes Y HIT
Billinn Com leteness 17-01 L L CO P 99.04% 000% 0.00 Yes 99.92% 000% 000 Yes 9520% 000% 000 Yes HIT
Blilln Timeliness 1801 L L M TX B 1000% 950% 500 Yes 1000% 95.0% 500 yes 1000% 95.0% 500 Yes Y HIT
Dall\{ Usaae Feed Timeliness 19-01 CO B 000% 000% 000 8ase<10 000% 000% 000 8ase<10 000% 000% 000 8a56<10 N
LSC Grade of Service GOS - Dallas 22-01 CO P 947% 928% 10 15 Yes 977% 943% 21 11 Yes 979% 902% 3320 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 CO P 947% 92.8% 1934 Yes 967% 94,3% 29.16 Yes 971% 902% 4076 Yes HIT
LSC Grade of Service GOS - Galeway 22-03 CO P n/a 13% nla nla 2.6% nla 00% 2.5% 3336 yes
% Busv In the LSC - Dallas 23-01 CO P 00% 13% 1632 Yes 00% 2,6% 2386 Yes 00% 25% 2052 Yes HIT
% Bus\{ In the LSC - Alliance 23-02 CO P 02% 13% 2715 Yes 00% 26% 4729 yes 00% 25% 2818 Yes HIT
% BUSV'ln the LSC - Gatewav 2303 CO P n/a 928% n/a nla 943% nla 98,0% 90,2% 54.70 Yes
LOC Grade of Service - MaIntenance 25-01 CO P 797% 800% 209 No 859% 69.7% 11004 Yes 749% 61,6% 8216 Yes HIT
LOC Grade of ServIce ~ Provislomno~DSL 25-02 CO B 949% 90,0% 4.85 Yes 972% 900% 722 Yes 994% 900% 939 yes Y HIT
LOC Grade of Service ~ Provis,onln(]~Other 25-03 CO B 988% 90.0% 876 Yes 98.9% 900% 892 Yes 97.2% 90.0% 724 Yes Y HIT
% Bus In the LOC . Maintenance 26-01 CO P 00% 03% 1595 Yes 00% 05% 22.14 Yes 0.0% 06% 2556 Yes HIT
% Bus\{ in the LOC - Provisionino-OSL 26-02 CO B 00% 10% 100 Yes 0,0% 1.0% 100 Yes 0.0% 1.0% 100 Yes Y HIT
% Bu~ in the LOC . Provlslonln ~Other 26-03 CO B 00% 10% 100 Yes 0,0% 1.0% 100 yes 0.0% 1.0% 097 Yes Y HIT
Mean Install Interval-FIeld Work-Res 27-01 H H H TX P 4.2 4.6 624 Yes 38 42 663 Yes 38 41 360 yeS HI[
Mean Inslall Interval-Field Work-Bus 27-02 H H H TX P 42 44 086 Yes 3.8 4.5 310 Yes 43 4.4 032 Yes HIT
Mean Install Interval~No Field Work-Res 27-03 H H H TX P 005 0.63 77 22 Yes 004 0.59 8698 Yes 004 062 8808 yes HI[
Mean Install Inlerval-No Field WOrk-Bus 27-04 H H H TX P 014 097 18.59 Yes 009 1.46 1983 Yes 006 1.77 2424 Yes HIT
Mean Inslall Inlerval-Fleld Work-UNEs 27-05 H H H TX P 38 4.5 10.62 Yes 39 4.3 539 Yes 40 42 242 Yes HI[
Mean Install. Inlerval-No Field Work- UNEs 27-06 H H H TX P 050 069 15.09 Yes 041 073 2433 Yes 0.35 079 2900 Yes lilT
% Install Within Customer Reauested Due Date-Field Work.Res 28-01 TX P 917% 840% 14.12 Yes 893% 844% 947 Yes 888% 847% 708 Yes HIT
% Install Within Customer Re uested Due Date-Field Work~Bus 28-02 TX P 872% 875% 031 Yes 897% 873% 249 Yes 855% 875% 162 'res HIT
% Install WIthin Customer Reouested Due Date~No Field Work~Res 28-03 TX P 1000% 996% 1320 Yes 1000% 997% 1352 Yes 1000% 996% 1351 Yes HIT
% Install within Customer Reauested Due Date·No Field Work~8us 28-04 TX P 1000% 996% 363 Yes 1000% 993% 477 yes 1000% 994% 669 YeS HIT
% Install Within Customer Reauested Due Date-Field Work.UNEs 28-05 TX P 95.4% 851% 2553 Yes 956% 853% 2943 Yes 934% 855% 2279 Yes HIT
% Install Within Customer Reauested Due Date No Field Work- UNEs 28-06 TX P 100,0% 996% 914 Yes 1000% 996% 953 Yes 1000% 996%, 2159 (es Hit
% POTS/UNE-P Inslalls Confirmed bv FOC Within CRDO - Resale - Field Work 28-07 TX 119% n/a 125% nla 126% n/a
% POTS/UNE-P Installs Conftrmed bv FOC wllh,n CRDD - Resale _No Field Work 28-08 TX 25% nla 2,3% n/a 1.2% n/e
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SWBT! % Yes- 84% SWBT! % Yes- 85% SWBTI % Yes + 86% Result
DeScflptlon PM fief 1 Tier 2 Tler3 Area PIB CLEC Benchmark Z-Value Result CLEC Berlchmar l-Value Resull CLEC Benchmark l-Value Result l 89%

% POTS/UNE-P Inslalls Confirmed bv FOC wllh,n CROD - UNE Combo - Field War 28-09 TX 8.7% nla 39% n/a 10,4°/1;! n/a
% POTS/UNE-P Inslalls Confirmed bv FOC wllhin CRDD UNE Combo - No Field 28-10 TX 78% n/a 20% nla 27% n/a
% SWBT Missed Due Dates - Fjeld Work-Res 29-01 H H H TX P 73% 142%, 1426 Yes 95% 13 g% 9.53 Yes 101% 136% 6 73 Yes HIT
'Yo SWBT Missed Due Oates - FIeld Work Bus 29-02 H H H TX P 110"/0 105% () 51 Yes 92% 10.8% 198 Yes 124% 104% 190 No HIT

;~'/'.'li i \,-1I:=;51.'U r:"Ji.' I,:itt~ Fif'lh\'\'Of~ I~~-''' ,'"i·.', I, !I Ii r, 0,30% 034% 177 Yes 040% 029% 501 No 044% 035% 364 No MISS
°/0 SWBT Missed Due Oates No Fjeld Work-Bus 29-04 H H H TX P 0.51% 030% 341 No 030% 0.44% 2.13 Yes 0.34% 0.61% 321 Yes HIT
% SWBT Missed Due Dales - Fteld Work-UNEs 29-05 H H H TX P 39% 131% 2532 Yes 42% 129% 2744 Yes 6.0°/0 126% 2096 Yes HIT

':)',,\lH ~~1I:i:;(:,j ;u'~-U::ltL~ !_, ;·',t.'lo -,';d; !! I It 1'-
;., 026%1 0,33% 378 Yes 037% 032% 340 No 073% 039% 1687 No MISS

% SWBT Missed Due Dates Due to LOF - Res 30-01 TX P 52% 90% 968 Yes 52% 94% 10 71 Yes 57% 91% 802 yes HIT
% SwaT Missed Due Dates Due 10 LOF - Bus 3002 TX P B 1% 81% 007 Yes 67% 86% 2.55 Yes 78% 83% 049 yes HIT
% SWBT MIssed Due Dales Due to LOF UNEs 3003 TX P 2,7% 87% 1984 Yes 2,6% 91% 2396 Yes 33% 89% 2075 Yes HIT
% SWBT Missed Due Dates Due to LOF . Res > 30 Davs 30-04 TX P 2,8% 76% 304 Yes 16% 71% 373 Yes 38% 7.9% 243 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Da 5 30-05 TX P 126% 11 Q(,!o 054 Yes 82% 155% 199 Yes 15.2% 142% 022 Yes HIT
% SWBT MISsed Due Dales Due 10 LOF - UNEs > 30 Davs 30-06 TX P 34% 8.5% 281 Yes 40% 95% 326 Yes 2,0% 98% 512 Yes HIT
% SWBT Missed Due Dales Due 10 LOF - Res > 90 Dilvs 30-07 TX P 03% 02% 0.34 Yes 10% 02%) 280 No 04% 04% 0.05 yes HIT
% SWBT Missed Due Dales Due to LOF - Bus > 90 Davs 30-08 TX P 00% 03% 055 Yes 20% 06% 166 Yes 00% 09% 080 Yes HIT
% SWBT MISsed Due Dates Due to LOF - UNEs > 90 Davs 30-09 TX P 00% 03% 078 Yes 0.0% 03% 0.99 Yes 03% 0.5% 075 yes HIT
Ava Delav Davs due 10 LOF - Res 31-01 TX P 69 107 506 Yes 70 102 444 Yes 7.7 108 387 Yes HIT
Ava Delav Davs due 10 LOF - Bus 31-02 TX P 128 135 049 Yes 130 155 142 Yes 153 152 006 Yes HIT
Ava Dela, Davs due 10 LOF - UNEs 31-03 TX P 69 11 5 533 Yes 67 118 6.07 Yes 67 121 7 17 yes HIT
Ava- Delav Davs for SWBT Caused Missed Due Dates _Res .Fleld Work 32-01 M M L TX P 85 82 024 Yes 66 81 2.01 Yes 78 77 007 Yes HIT
Avn Delav Davs for SWBT Caused MIssed Due Dates _Bus -Field Work 3202 M M L TX P 22.0 118 355 No 11.1 127 035 Yes 122 124 003 Yes HIT
AvO Delav Davs for SWBT Caused MISsed Due Dales - Res -No Field Work 32-03 M M L TX P 68 7.1 019 Yes 35 6.8 292 Yes 43 65 251 Yes HIT

11\\'(' U'):"v U,~vs !e'F S'h'DT r:aUSt;lj MI~;sc:j ULh~ [)atF~; Hu~~ .tk· ;"it,ld ',\I( ()·1 !~ M L p 153 91 1.93 No 244 97 3.59 No 44 17.1 245 Yes MISS
t\vq Ddi.:iV Days f:J; s''/'.-nr (::l~J~J:(j MI";St.:d !)!I'; );--il;'.,~ I "'j; ,; [ If'rj '/,',,~ -:? D'; 'v~ \~ L L' i'l 160 88 572 No 119 89 244 No 89 85 038 Yes MISS
:\\'Cj I..>~I::" D,'!,';:; G7~-" ..".l~'i ':::I',I~;('d ~.k;~,~~rj [.'a[l.'> ~h f I~-:~ '.'\i" OC \1 :',,1 I I 213 74 1062 No 156 74 7.46 No 95 90 0.71 Yes MISS
% UNE -P Trouble ReDorts On The Com letlon Date 351 01 rx nla nla nla nla 0,8% nla
%, Trouble ReDorts WIthIn 10 Da s of Install - Res -N&T Orders-FIeld Work 35-01 H H H TX P 37% 53% 499 Yes 40% 51% 386 Yes 4.5% 54% 269 Yes HIT
%, Trouble Re arts Within 10 Da s of Install . Bus -N&T Orders Field Work 35-02 H H H TX P 3,3% 3.3% 008 Yes 24% 3,6% 238 Yes 31% 35% 052 Yes HIT
%1 Trouble Re orts Within 10 Davs of Install - Res .•N&T Orders -No Field Work 35-03 H H H TX P 55% 62% 3.63 Yes 58% 65% 370 Yes 6,5% 7.2% 308 Yes HIT
% Trouble Re arts Wllhin 10 Davs of Install . Bus -N&T Orders -No Field Work 35-04 H H H TX P 05°/0 15% 4.79 Yes 04% 1,1% 378 Yes 0.8% 0,9% 067 Yes HIT

1'1'.J;ll,'10 r",':: )(1'1~ ')\-'11/1'FI 1;) [)IY~ or Ins[::J!1 F·: E'~, (lrr'Jcfsl- a:+J .-\'nl" >'1:) II H II l; 214% 50% 395 No 444% 4,4% 991 No 50.0% 51% 854 Na MISS
% Trouble Re arts WIthIn 10 Davs of Install - Bus -C Orders -Field Work 3506 H H H TX P 49% 55% 024 Yes 48% 55% 022 Yes 21.3% 4,5°/lJ 5.38 No HIT
% Trouble Re orts Within 10 Dav5 of Install - Res -C Orders-No FIeld Wor',:, 3507 H H H TX P 09% 16% 1252 Yes 0.8% 16% 1621 Yes 0,9% 19% 1570 Yes HIT
% Trouble Re orts Wllhtn 10 Davs of Instal! - Bus-C Orders No Field Work 35-08 H H H rx P 16% 16% 014 Yes 1,1% 18% 428 Yes 14% 18% 261 yes HIT
% Trouble Re orts W,lh,n 10 Davs of Inslall - UNE-N&T O,ders-F,eld Work 35-09 H H H TX P nla 47% nla nla 47% nla nla 48% nla
% Trouble Re orts Within 10 Davs of Install - UNE ·N&T Orders -No Field Work 35-10 H H H TX P nla 55% nla nJa 55% nJa nJa 59% nla
% Trouble Re orts W!thln 10 Oavs of InstaU - UNE-C Orders-Field Work 35-11 H H H TX P 37% 52% 5.11 Yes 4.0% 48% 320 Yes 37% 49% 440 Yes HIT
% Trouble Renorts Within 10 Dav-s oflnslall - UNE-C Orders-No Field Work 35-12 H H H TX P 10% 16% 1505 Yes 11% 1.6% 15.39 Yes 1.4% 19% 1276 Yes HIT
% No Access - Field Work Res 36-01 TX P 35% 40% 161 Yes 34% 39% 1.94 Yes 33% 36% 106 Yes HIT
% No Access· Field Work - Bus 3602 TX P 2.9% 29% 008 Yes 24% 27% 069 Yes 36% 2.9% 1 14 yes HIT
% No Access - Field Work - UNEs 36-03 TX P 0,5% 36% 1592 Yes 07% 35% 1608 Yes 08% 34% 1550 Yes HIT
Trouble Re ort Rate· Res 37-01 H TX P 28% 30% 5.77 Yes 3,3% 35% 340 Yes 34% 39% 10 12 Yes HIT
Trouble Re art Rate - BuS 37-02 H TX P 09% 14% 1724 Yes 12% 16% 1639 Yes 12% 1,6% 1530 Yes HIT
1rouble Re ort Rate - UNE Looo- and Port Combinations 37-03 H TX P 2,0% 25% 26.11 Yes 22% 2.9%, 3392 Yes 23% 32% 4413 Yes HIT
Trouble Re ort Rale Nel of InSlall & ReDeal Rots - Res 37 1 01 H H TX P 1.7% 23% 1775 Yes 21% 27% 1445 Yes 23% 29% 1750 Yes HIT
Trouble Re art Rale Nel of InSlall & Reoeal Rols _ Bus 37 1-02 H H TX P 0,7% 1.1% 1512 Yes 09% 13% 13.41 Yes 1.0% 13% 1299 yes HIT
Trouble Renort Rale Net of Install & Repeat Rols _ UNE LOaD and POll Comb 37 1-03 H H TX P 1,5% 1.9% 2192 Yes 1.7% 22% 2930 Yes 18% 24% 3779 Yes HIT
'Yo MIssed Reo8lr. Res -DIS atch 38-01 H H H TX P 7,9% 7.9% 019 Yes 66% 79':.0;0 417 Yes 86% 119% 896 Yes HIT
% Missed Reoalr - Bus-Disoatch 38-02 H H H TX P 10,4% 120% 215 Yes 7.2% 9.9% 462 Yes 11,2% 119% 110 Yes HIT

f.b:sP(j R€'L\W r,;;cs -t;·;:, UISD,:;iU' ~' 13 H H H 1'/ ;., 60% 22% 555 No 2.9% 1.5% 269 No 2,6% 16% 179 No MISS
% Missed Reoair - Bus -No Dlsoatch 38-04 H H H TX P 54% 3.9% 078 Yes 88% 33 rl/o 376 No 18% 28% 080 Yes HIT
% Missed Renalf - UNEs - Disnalch 38-05 H H H TX P 94% 86% 305 No 6.5% 83% 907 Yes 88% 11,9% 1396 Yes HIT

~Jbsej Repall lJr'~ E~ s r~J ['iSrJt'::li :38 or; H H H TJ:. p 42% 23% 4.84 No 2.2% 1.7% 163 Yes 23% 1.7% 195 No MISS
Recel t to Ctear Duration - Res.-Affectln Service-Dispatch 39-01 H H H TX P 231 536 13.87 Yes 24.4 56.9 1529 Yes 388 943 1983 Yes HIT
Recel 110 Clear Duration· Bus. -Affectin Servlce·Olsoalch 39-02 H H H TX P 203 274 341 Yes 204 276 391 Yes 349 453 319 Yes HIT
Recel t to Clear Duration - Res.-Affectln Service·No Dlsoatch 39-03 H H H TX P 8.5 122 105 Yes 91 11.4 093 Yes 119 194 154 Yes HIT
Recel t to Clear Duration - Bus -Affeclln Service-No Dispatch 39-04 H H H TX P 74 92 018 Yes 412 87 451 No 123 116 012 Yes HII
Recel t to Clear Duration - Res·Out of Servlce-Dlsoatch 39-05 H H H TX P 18.1 232 1041 Yes 19.5 281 2229 Yes 38.3 492 17 20 Yes HIT
Recel t 10 Clear Duration· Bus -Out of Service·Dls atch 39-06 H H H TX P 145 16.3 264 Yes 166 192 337 Yes 292 319 267 Yes HIT
Recel t to Clear Duration· Res.-Out of Service-No Oisoatch 39-07 H H H TX P 87 108 1.83 Yes 116 149 1 87 Yes 220 26.1 223 Yes HIT
Recel 110 Clear Duration - Bus, -Out of Service-No Oisoatch 39-08 H H H TX P 79 98 052 Yes 174 125 109 Yes 146 189 095 (es HIT
Recel t to Clear Duration - UNEs-Affectlnq Servlce-Olsnatch 39-09 H H H TX P 221 496 27 20 Yes 234 523 3040 Yes 402 871 (3905 Yes HIT
Recel I to Clear Durallon - UNEs-Affecllna Service-No DISDaich 39-10 H H H TX P 123 119 026 Yes 11.5 111 031 Yes 198 187 063 Yes Itll
Recel I to Clear Duration - UNEs-Out of Servlce·Di soatch 39-11 H H H TX P 182 21.8 1101 Yes 205 264 2227 yes 357 462 17(; 09 Yes HIT
Recel t 10 Clear Duration· UNEs-Out of ServIce-No DIspatch 39-12 H H H TX P 97 107 1.32 Yes 133 147 127 Yes 25.3 254 001i (es HIT
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SWBTI % Yes- 84% SWBTI % Yes· 85% SWBT! % Yes- 86% Result
Descnptlon PM Tier 1 Tier ~! fler3 Area PIS CLEC Benchmar Z-Value Result CLEC 8enchmar~ Z-Value Result CLEC Benchmar Z-Value Result Z 89%

% Out of Service Less than 24 Hours Res 40-01 M M TX P 881% 824% 1093 Yes 83.0% 72.6% 1882 Yes 59,1% 53,4% 926 Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M M TX P 898% 873% 303 Yes 858% 81.9% 459 Yes 681% 66,8% 1 22 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M M TX P 898% 833% 1845 Yes 833% 74.3°/(1 2499 Yes 62.7% 557% 1806 Yes HIT
'-'/0 Reneat Reoorts . Res 41-01 H H H rx P 64% 98% 833 Yes 72% 94% 613 Yes 6,6% 101% 905 Yes HIT
% ReDeal Reoorts - Bus 41-02 H H H TX P 86% 8,7% 010 Yes 99% 8.9% 166 Yes 9,1% 92% 009 Yes HIT
% Reoeat Re erts· UNEs 41-03 H H H TX P 85% 95% 3.93 Yes 8,6% 93% 312 Yes 8.8% 100% 507 Yes HIT
Av Inslall Interval - VGPL 43-01 H H H TX P 49 109 975 Yes 50 96 1261 Yes 57 100 749 Yes HIT
Av Install Interval DSL 43-02 H H H TX P 40 nla nla nla nla nla nla nla nla
Av Install Interval - DDS 43-03 H H H TX P nla 72 nla 70 62 021 Base<10 nla 78 nla
Av Inslall Interval· DS 1 43-04 H H H TX P n/a 151 nla 60 184 064 Base<10 nla 161 nla
Av Install Interval - DS3 4305 H H H TX P nla 155 nla nla 120 nla nla 160 nla
Av Install Interval - ISDNIBRI 43-06 H H H TX P 8.8 107 2.64 Yes 64 102 475 Yes 69 94 375 Yes HIT
Av Install Interval - ISDNIPRI 43-07 H H H TX P 98 132 5.49 Yes 7.8 111 611 Yes 52 285 1623 Yes HIT
Av Install Interval ISDNICombo 43-08 H H H TX P nla 107 nla nla 10.2 nla nla 94 nla
% Installations Com leled Within 20 Davs - VGPL 44-01 TX P 975% 552% 2295 Yes 950% 728% 1475 Yes 947% 635% 1580 Yes HIT
% Installations Com Ieled Within 20 Davs - DSL 44-02 TX P 500% n/a nla nla nla nla nla nla nla
% Installations Com leted Within 20 Davs - DDS 44-03 TX P nla 818% nla 1000% 6151% 077 Base<10 nla 667% nla
% Installations Com leted Within 20 Davs - DS 1 44-04 TX P nla 479% nla 100,0% 610% 1 13 Base<10 nla 554% nla
% Installations Com leled Within 20 Davs DS3 44-05 TX P nla 273\1/0 nla nla 75,0% nla nla 75,0% nla
% InstallatIons Com leted Within 20 Davs ISDN/SRI 44-06 TX P 744% 522% 694 Yes 82,7% 56,7% 8.54 Yes 804% 624% 575 Yes HIT
% Installations Com leled W,lh,n 20 Davs - ISDN/PRI 44-07 TX P 93,7% 608% 1285 Yes 884% 576% 1249 Yes 945% 427% 2123 Yes HIT
% Installations Com leted Within 20 Davs - ISDNICombo 4408 rx P nla 52.2% nla nla 567% nla nla 624% nla
% SWBT Caused Missed Due Dates VGPL 45-01 H H H TX P 2,5% 10,3% 779 Yes 08% 42% 688 Yes 105% 6,2% 490 No HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H TX P 50,0% 171% 524 Base<10 nla 15% nla nla 1,9% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P nla 10 5°/0 nla 0,0% 12,5% 053 Base<10 0,0% 0,0%, 000 Base"10
!;l/o SWBT Caused MIssed Due Oates - OS 1 45-04 H H H TX P nla 175% nla 0,0% 12.9% 038 Base<10 16,7% 22.4% 033 Base<10 -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P nla nla nla nla 0.0%, nla nla 00% nla
% SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H TX P 166% 248% 397 Yes 128% 27.0% 668 Yes 93% 215% 614 Yes HIT
% SWB r Caused Missed Due Dates - ISDNIPRI 45-07 H H H TX P 46% 94% 509 Yes 4,0% 42% 0.48 Yes 26% 1,9% 149 Yes HIT
% SWBT Caused Missed Due Dales - ISDNICombo 45-08 H H H TX P 00% 248% 1 41 Base<10 00% 27.0% 136 Base<10 625% 215% 282 Base<10
% Trouble Reoorts within 30 Davs ' VGPL 46-01 H H H TX P 02% 25% 4 63 Yes 06% 25% 4.94 Yes 08% 32% 4 11 Yes HIT
% Trouble ReDorts within 30 Davs - DSL 46-02 H H H TX P 00% 6.5% 037 Base<10 nla 7,9% nla nla 12% nla
%) Trouble Renorts wIthin 30 D~JVs - ODS 46-03 H H H TX P nla 53% nla 0,0% 208% 072 8as8<10 0.0% 13,3% 039 Base<10
0/(1 Trouble Reoorts within 30 Da s - OS 1 46-04 H H H TX P nla 119% nla 00% 7,0% 027 8ase<10 00% 85% 075 Base<10
% Trouble Renorts wlthm 30 Days - OS3 46-05 H H H TX P nla nla nla nla 00% nla nla 00% nla
% Trouble Renorts wIthin 30 Da s - ISDN/8RI 46-06 H H H TX P 3,0% 45% 151 Yes 18% 4,1% 2.50 Yes 13% 4,01l/0 288 Yes HIT
%, Trouble Renorts within 30 Da s - ISDN/PRJ 46-07 H H H TX P 02% 01% 139 Yes 01% 01% 026 Yes 02% 01% 082 Yes HIT
% Trouble Renorts within 30 Days - ISDNICombo 46-08 H H H TX P 167% 45% 1.43 Base<10 40,0% 41% 401 8ase< 1° 125% 4.0% 1 21 Base< 10
% Missed Due Dates Due to LOF . VGPL 47-01 TX P 00% 13% 354 Yes 00% 0,7% 355 Yes 12% 0,5% 252 No HIT
% Missed Due Dates Due to LOF - DSL 47-02 TX P 0.0% 0.2% 006 Base<10 nla 06% nla nla 06% nla
% Missed Due Dates Due to LOF - DOS 47-03 TX P nla 00% nla 0.0'% 42% 029 Base<10 00% 00% 000 Base< 10
% MIssed Due Dates Due 10 LOF - OS 1 47-04 TX P nla 59% nla 0.0% 5.9% 025 Base<10 00% 53% 058 Base< 10 -
% Missed Due Oates Due 10 LOF - OS3 47-05 TX P nla nla nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF - ISDNIBRI 47-06 TX P 22% 27% 065 Yes 1.8% 2.8% 126 Yes 36% 1.8% 2.65 No HIT
% M,ssed Due Dates Due to LOF - ISDNIPRI 47-07 TX P 0,0% 00% 021 Yes 00% 0.0% 000 Yes 00% 0.0% 000 Yes HIT
% Missed Due Dales Due 10 LOF -ISDNICombo 4708 TX P 00% 27% 041 Base<10 0.0% 28% 038 Base<10 00% 18% 038 Base..-:10
% MIssed Due Dates Due to LOF ::> 30 Da 5 ~ VGPL 47-09 TX P nla 45% nla nla 45,5% nla 00% 0.0% 000 Yes
% M,ssed Due Dates Due to LOF > 30 Davs - DSL 4710 TX P nla 13.8% nla nla 10,2% nla nla 124% nla
% Missed Due Oates Due 10 LOF ::> 30 Oa s· DDS 47-11 TX P nla nla nla nla 0,0% nla nla nla nla
% Missed Due Dales Due 10 LOF > 30 Davs - DS 1 47-12 TX P nla 31.3% nla nla 235% nla nla 00% nla
% MIssed Due Dates Due to LOF :> 30 Davs - OS3 47-13 TX P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Davs - ISDNIBRI 47-14 TX P 100% 242% 103 Yes 00% 175% 130 8ase<10 63% 118% 066 Yes Hil
% Missed Due Dates Due to LOF > 30 Davs - ISDNIPRI 47-15 TX P nla 0.0% nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Davs ISDNICombo 47-16 TX P nla 242% nla nla 175':.0;0 nla nla 118% nla
% Missed Due Dates Due to LOF > 90 Davs - VGPL 47-17 TX P nla 00% nla nla 182% nla 00% 00% 000 Yes
0/0 MIssed Due Dates Due to LOF ::> 90 Da s· OSL 47-18 TX P nla 00% nla nla 20% nla nla 00% nla
% Missed Due Dates Due 10 LOF :> 90 oa s-DDS 47-19 TX P nla nla nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da 5 - DS1 47-20 TX P nla 0,0% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da 5 - DS3 47-21 TX P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due to LOF > 90 Da 5 -ISDNIBRI 47-22 TX P 10,0% 13% 195 No 00% 1.7% 037 8ase<10 00% 10% 040 Yes
% MIssed Due Dates Due to LOF ::> 90 Da 5 -ISDNIPRI 47-23 TX P nla 00% nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Davs - ISDNICombo 47-24 TX P nla 13% nla nla 1,7% nla nla 10% n/tl
Avo Delav Davs Due to LOF _VGPL 48-01 TX P nla 98 nla nla 36.8 nla 10 125 (406 (es
Ava Delav Davs Due to LOF - DSL 48-02 TX P nla 100 nla nla 129 nla nla 123 n/LJ
Ava DelavDa 5 Due to LOF - DDS 48-03 TX P nla nla nla nla 60 nla nla nla ilia
Ava Delav Davs Due to LOF - DS1 48-04 TX P nla 233 nla nla 186 nla nla 106 lila
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SWBTt % Yes- 84% SWBTt % Yes- 85% SWBTI % Yes- 86% Result
Oeser IpllOll PM Tier 1 lIef 2 Tler3 Area P/B CLFC Benchmar Z-Value Result CLFC Benchmar Z-Value Result CLEC Benchmar~ Z-Value Result Z 89%

Av Dela DiM Due 10 LOF - DS3 4805 TX P nla nla nla nla nla nla nla n/a n/a
Av Dela Davs due to LOF - ISDN/BRI 4806 IX P 195 21 5 031 Yes 155 188 044 Base< 10 140 16.6 049 Yes HIT
Av Dela DiM due to LOF - ISDN/PRI 48-07 TX P nla 130 nla nla nla n/a nla n/a nla
Av Dela Davs due 10 lOF - ISDNICombo 48-08 IX P nla 21.5 nla nla 188 nla nla 166 nla
Av Dela Davs for SWBT Caused Missed Due Dates - VGPL 49-01 M M L TX P 96 91 018 Yes 1.9 164 181 Yes 100 434 535 Yes HIT
Av DelavDavs for SWBT Caused Missed Due Dates - DSL 49-02 M M L TX P 80 354 0.66 Base< 10 nla 170 nla nla 173 nla
Av Delav Davs for SWBT Caused Missed Due Dales - DDS 49-03 M M L TX P nla 65 nla nla 483 nla nla nla nla
Av OeI8 ....-0a 5 for SWBT Caused Missed Due Dates DSl 4904 M M L TX P nla 291 nla nla 166 nla 50 119 045 8a5e0::10
Ava Delav Da s for SWBT Caused Missed Due Dates DS3 49-05 M M L TX P n/a n/a nla n/a nla nla nla nla n/a
Ava Delav Da s for SWBT Caused Missed Due Dates -ISDN/BRI 49-06 M M I IX P 263 11 7 530 No 14.6 131 052 Yes 91 95 016 Yes HIT
AvO Delav Da s for SWBT Caused Missed Due Dates -ISDN/PRI 49-07 M M l TX P 1469 242 21 97 No 64 93 226 Yes 77 216 423 Yes HIT
Avo Delav Da 5 tor SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M M L TX P nla 11 7 nla nla 13.1 nla 64 95 040 Base<10 .
Mean Time 10 Restore - VGPL - DIS atch 52-01 H H H TX P 27 102 258 Yes 59 88 180 Yes 39 93 277 Yes HIl
Mean Time to Restore· DSL - Discatch 5202 H H H TX P n/a 308 nla nla 448 nla nla 813 nla
Mean Time to Restore - DDS - Disoatch 52-03 H H H TX P nla 40 nla n/a 35 nla nla 50 nla
Mean Time 10 Restore· DSl - Olsnatch 52-04 H H H TX P nla 34 nla 3.7 36 002 Base<10 n/a 44 nla
Mean TIme to Restore - DS3 - Olsoatch 52-05 H H H TX P nla 0.8 nla nla 24 nla nla 22 nla
Mean Time to Restore - ISDN/BRI - Dlsnatch 5206 H H H TX P 56 110 1.60 Yes 31 93 288 Yes 47 93 237 Yes HIT
Mean Time 10 Restore - ISDN/PRI - Dlsoatch 52-07 H H H TX P 05 56 1 22 Base<10 02 53 100 Base<10 65 50 046 Base< 10
Mean Time to Restore - ISDN/Combo - OlsDatch 52-08 H H H TX P 25 110 034 Base<10 3.0 93 059 Base<10 18 93 102 Base<10
Mean TIme to Restore· VGPL . No Dis atch 52-09 H H H TX P 11 12 014 Base<10 nla 1 3 nla 16 16 000 Base<10
Mean Time to Restore· DSL . No Dis atch 52-10 H H H TX P nla 31 2 nla nla 430 nla nla 812 nla
Mean TIme to Restore· DDS - No DIS atch 52-11 H H H TX P nla 04 nla nla 1 3 n/a n/a 10 nla
Mean TIme to Restore - OS 1 - No DIS alch 52-12 H H H TX P nla 0.8 nla nla 04 nla n/a 06 nla
Mean Time to Restore· DS3 . No DIS atch 52-13 H H H TX P nla 10 n/a nla 0.0 n/a nla n/CI n/a
Mean TIme to Restore. ISDN/BRI - No DIS alch 52 14 H H H TX P 09 08 0.06 Base< 10 15 09 021 Base<10 09 10 010 Base< 10
Mean TIme to Restore· ISDN/PRJ No Dlsoatcll 52-15 H H H TX P nla 10 nla 02 06 038 Base< 10 nla 11 n/a
Mean TIme to Restore - ISDN/Combo - No Disnatch 52-16 H H H TX P nla 08 nla nla 09 nla 133 10 638 Base<10
'% Re eat Re arts - VGPL 53-01 H H H TX P 63% 120% 121 Yes 51% 130% 2.06 Yes 12% 12.3% 306 Yes HIT
% Re eat Re orts - DSL 53-02 H H H TX P nla 156% nla nla 351% nla nJa 371% nla
% Re eat Re orts - DDS 53-03 H H H TX P nla 135% nla nla 173% nla n/a 333% nla
% Re eat Re orts - DSl 5304 H H H TX P nla 178% nla 20,0% 20.2% 001 Base<10 nla 196% nla
%Re eat Re orts - DS3 53-05 H H H TX P nla 00% nla nla 00% n/a nla 333% nla
%Re eat Re orts - ISDNIBRI 53-06 H H H TX P 52% 159% 223 Yes 12,7% 170% 083 Yes 106% 19.9% 1 87 Yes HIT
% Re eal Re arts - ISDN/PRI 53-07 H H H TX P 250% 4,3% 1.92 Base<10 00% 10,4% 059 Base<10 0,0% 56% 049 Base<10
% Re eat Re orts - ISDNICombo 53-08 H H H TX P 00% 159% 044 Base<10 00% 17,0% 064 Base<10 0,0% 199% 111 Base<10 .
Failure Fre uenc - VGPL 5401 L L L TX P 03% 07% 521 Yes 05% 07% 355 Yes 0,5% 07% 291 Yes HIT
FaIlure Fre uencv - DSL 54-02 L L L TX P 00% 20,5% 078 Base<10 0.0% 80% 049 Base<10 00% 60% 042 8a5e<1O
Failure Fre uenOv - DDS 54-03 L L L TX P 00% 20% 043 Base<10 00% 2,8% 056 Yes 00% 20% 046 Yes HIT
FaIlure Fre uencv - DSl 54-04 L L L TX P 00% 65% 1.67 Yes 11,9% 6,6% 134 Yes 00% 64% 1 70 Yes HIT
FaIlure Fre uenOv - DS3 5405 L l L TX P nla 25% nla nla 16% nla nla 4.6% nla
Failure Fre uencv - ISDN/BRI 5406 L L L TX P 1,4% 26% 492 Yes 13% 3,0% 667 Yes 15% 2,8% 530 Yes HIT
FaIlure Fre uencv - ISDN/PRI 54-07 L L L TX P 0,0% 00% 0.15 Yes 00% 0,0% 105 Yes 0.0% 0,0% 0.90 Yes HIT
Failure Fre uenov - ISDNICombo 54-08 L L L TX P 1.8% 2,6% 041 Yes 32 Cl/o 3.0% 0.06 Yes 76% 2,8% 231 No HIT
Av Inslall. Interval - 80 dB Loo 1-10 Looos 55-011 TX B 2.8 30 021 Yes 30 30 002 Yes 28 30 016 Yes Y HIT
Av Install Interval - 80 dB Loo 11-20 Looos 55-01 2 TX B 38 70 325 Yes 38 70 325 Yes 30 70 400 Base<10 y HIT
Av Install Interval - 8 0 dB Lao Over 20 Looos 55-01 3 TX B 43 100 571 Yes 5.2 100 484 Yes nla 10.0 n/a Y HIT
Av Install Interval - 5 0 dB Loa 1-10 LoaDs 55-02 1 TX B 28 30 025 Yes 2.9 30 011 Yes 32 30 0.17 Yes Y HIT
Av Install. Interval - 5 0 dB Loa 11-20 Loons 55-02 2 TX B 30 70 400 Base<10 40 70 300 Base< 10 20 70 500 Base<10 Y
AVO Install Interval - 50 dB Looo Over 20 Looos 55-02 3 TX B 76 100 244 Base<10 47 100 529 Yes nla 100 nla Y
·\'.'C :l'sl,'lI! IlItE'iVJi br~! i,c':.;':; (1·1G L>:JD':' ',', .n 1 I.x 8 65 30 3.48 No 4.8 3.0 184 No 46 30 1 57 Yes Y MISS
Avo Install Interval BRI Loon 11-20 Loo s 55-032 TX B 30 70 400 Base<10 75 70 050 Base<10 nla 70 nla Y
Ava Install Interval - BRI Loon Over 20 Looos 55-033 TX B nla 100 nla nla 100 nla nla 100 nla Y
"i\ !r~stal: Illl·~l·i]l· j",.-:., 1 Leor' 1-10 l'-:JO i~;) :".·'.)41 J i H 53 30 234 No 65 30 348 No 59 30 291 No Y MISS

Ava Install Interval - OS 1 Loo;,- 11-20 Loops 55-042 TX B nla 70 nla nla 70 nla nla 70 n/a Y
Ava Install Interval - OS 1 Loon Over 20 Looos 55-043 TX B nla 100 nla nla 100 nla nla 100 nla Y
Ava Install Interval· Analoa Line Port All Orders 55051 TX B 15 20 0.50 Base< 10 11 2.0 090 Yes 0.9 20 106 Yes Y HIT
Av Inslall Interval - AnaloaTrunk Port All Orders 55-061 TX B nla 30 nla 20 30 100 Base<10 nla 30 nla Y
Av Install Interval - DSl Dedicated CirCUit 1-10 CirCUIts 55-071 TX B nla 30 n/a nla 30 nla nla 30 nla y
Av Install Interval - OS 1 DedIcated CirCUit 11-20 CIrCUits 55-072 TX B nla 50 nla nla 50 nla nla 50 n/a Y
Av Install Interval - OS1 Dedicated CIrcuit Over 20 CIrCUits 55-07 3 TX B nla nla nla nla nla n/a Y
Av Install Inlerval - DS3 Dedicated CirCUit 1·10 Circuits 55-081 TX B nla 30 nla nla 30 nla nla 30 n/a (

Av Install Interval - DS3 DedIcated CIrCUIt 11-20 CirCUIts 55-082 TX B nla 50 nla nla 50 nla n/a 50 n/a Y
Av Inslall. Interval - DS3 Dedicated CirCUit Over 20 CirCUIts 55083 TX B nla nla nla .. nla nla n/a Y
Av Install. Interval-ISDN-PRI 1-10 Loo-ns 55-09.1 TX B nla 30 nla 00 30 300 Base<10 nla 30 n/i1 Y
Avo Inslall. Interval-ISDN-PRI 11-20 Lao s 55-09.2 TX B nla 70 nla 25 70 450 Base<lO n/a 70 n/a Y
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SWBTI % Yes- 84% SWBTt % Yes- 85% SWBTI % Yes· 86% Result
Descnptlofl PM rler 1 rler 2 TI€I-3 Area P/B CLEC Ber\chmar Z-Value Resull (LEC Benchmar> lValue Resull CLEC Benchmar l-Value Result l 89%

Av Install Inlerval - ISDN-PRI Over 20 LOODS 55-093 TX B nla 10.0 nla nla 100 nla nJa 100 nla Y
Av Inslall Interval - Dark Fiber 1-10 Loons 55-101 TX B nfa 30 nla nla 30 nla nla 30 nla Y
Av Install Interval - Dark FIber 11-20 Loops 55-102 TX B nla 50 nla nla 50 nla nla 50 nla Y
Av Install Interval. Dark Fiber Over 20 Looos 55-103 TX B nla nla nfa nla nJa ... nla Y
Av INP Install Interval 1 10 Numbers Def Order 55-11 1 TX B 390 30 36.00 Base--l0 nfa 30 nla nla 30 nla Y
Av INP Install Interval 11-20 Numbers oer Order 55-11 2 TX B nla 70 nfa nla 7.0 nla nla 7.0 nla Y
Av lNP Install Interval Over 20 numbers Def Order 55-11 3 TX B nla 100 nla nla 100 nla nla 100 nla Y
Av Installation Interval· DSL - No Line Sharma No Condillonin 551-01 H H H TX B 65 50 1.53 Yes 59 50 0.94 Yes 54 50 038 Yes Y HIT
Av InstallatIon Interval - DSL - No Line Sharina - Condlttonln(] Reaulred 55 1-02 H H H TX B 104 100 037 Yes 107 10.0 072 Yes 126 10.0 257 No Y HIT
Av Installation Interval. DSL - Line Sharina - No Condltloninq 551-03 H H H TX P 34 47 -38 Yes 35 47 498 Yes 36 37 031 Yes HIT
Av Installation Intervat - OSL - Line Shann - Condltlonlna Reaulred 55104 H H H TX P 88 111 -68 Yes 98 96 017 Yes 12 1 99 140 Yes HIT
Av Installation Interval for Loo with LNP -CHC 1-10 Loons 552-011 TX B nla nla 40 nla 4.2 nla Y
Av Installation Intervat for Looo Wllh LNP - CHC 11-20 Loops 5S 2-012 TX B nla nla nla nla 75 nfa Y
Av Installation Interval for LOaD with LNP . CHC Over 20 Loops 552-01 3 TX B nla nla nla nfa nla nla Y
Av Installation Interval for Loo with LNP - FDT 1-10 Loops 552-02 1 TX B nla nfa 37 nla 35 nla Y
Av Inslallatlon Inlerval fpr Loo With LNP - FDT 11-20 Loops 552·022 TX B nla ... nla 68 nla 60 nla Y
Av Installallon Inlerval for LoonWith LNP - FDT Over 20 Loops 552-02 3 TX B nla nla nla nla nla nla Y
% Inslalled Within 3 Davs - 8 0 dB Loo 1-10 Loops 56-011 M TX B 985%l 95,0% 3.51 Yes 98.4% 950% 336 Yes 990% 950% 398 Yes Y HtT
% Installed W,lh,n 7 Davs - 80 dB Loo 11-20 Loons 56-012 M TX B 100.0% 950% 500 Yes 98,6% 95.0% 355 Yes 100.0% 95,0% SOO Base<10 Y HIT
% Installed Within 10 D'av-s - 8,0 dB Loo Over 20 Loops 56-013 M TX B 989% 950% 3.94 Yes 98,0% 95.0% 296 Yes nla 95.0% nla Y HIT
% Installed Within 3 Davs - 50 dB Loo 1-10 Lop s 56-021 M TX B 1000% 950% 500 Yes 100,0% 950% 500 Yes 91.3% 950% 370 No Y HtT
% Installed Within 7 Davs - 5 0 dB Lao 11 20 Loops 56022 M TX B 100,0% 950% 500 Base<10 1000% 95,0% 500 Base<10 1000% 95,0% 500 Base<lO Y
''Yo Installed Within 10 Davs . 50 dB Lao Over 20 Loons 56023 M TX B 889% 950% 611 Baseo;:10 100 0(1/0 95,0% 500 Yes nla 950'% nla Y

Instcl1t:'U/v'I!t'", :'i DJY~, !~;~I r..:)O~.' i 1 1l! I 'JOp~ I >, 1 ~,,1 1/ ti 709% 950% 2408 No 797% 95,0% 1535 No 851% 950% 995 No Y MISS
% Installed Within 7 Davs - BRt Lao 11-20 Loo s 56-032 M TX B 100 0(10 950% 500 Base<:10 50 0% 950% 4500 Base<10 nla 950% nla Y
% Installed Within 10 Oavs BRI Loop Over 20 Loops 56-033 M IX B nla 950'% n/a n/a 950Vo nla nla 950% nfa Y

'"";1" ,·.11. "1',";' ')' I CloD i 1. 1:) ~,~ ., ".11 \,~ 1/
"

705% 950% 2455 No 703% 95,0% 2466 No 66,0% 950% 2901 No Y MISS
% Installed Within 7 Dav-s . OS 1 Loop 11-20 LOODS 56-042 M TX B nfa 950% nfa nla 950% nfa nfa 950% nla Y
(lA, Installed Within 10 Davs - OS1 LOaD Over 20 Loo s 56043 M TX B nfa 950% nla nfa 950% nla nla 950% nla Y
% Installed Within 2 Days - AnalonLine Port All Orders 56051 M TX B 1000% 950% 500 8ase<10 1000% 950% 500 Yes 1000% 950% 500 Yes Y HIT
% Installed Within 2 Oavs - Analon Trunk Port All Orders 56-061 M TX B n/a 950% nla 1000% 950% 500 Base<10 nla 950% nla Y
% Installed Within 3 Davs - OS1 Dedicated CncUit 1-10 CirCUIts) 56-07 1 M TX B nfa 950% nla nla 95.0% nla nla 950% nfa Y
% Installed WIthin 5 Davs . OS 1 Dedicated CirCUit 11·20 CirCUits 56-07 2 M TX B nfa 950% nla nla 950% nla nla 95.0% nla Y
% Installed On Time - OS 1 Dedicated CirCUli Over 20 CirCUits 56-07 3 M TX B nfa 950% nla nla 95.0% nla nla 950% nfa Y
% Installed WIthin 3 Davs - DS3 Dedicated Circuit 1.10 Circuits 56-081 M TX B nla 95,0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Davs - OS3 Dedicated CIrCUit 11-20 Clrclilts 56-082 M TX B nla 950% nla nla 95,0% nla nla 950% nla Y
% Installed On Tune - DS3 Dedicated Circuit Over 20 CirCUits 56-083 M TX B nla 950% nla nla 95,0% nla nla 950% nla Y
% tnstalled Wllh,n 3 Oavs - ISDN-PRI 1-10 Loo s 56-091 M TX B nla 950% nla 1000% 950% 500 Base<10 nla 95.0% nla Y
% tnslalled Within 7 Davs - tSON-PRI 11-20 LOODS 56-092 M TX B nla 950% nla 100.0% 950% 5.00 Base<10 nla 95.0°0 nla Y
% Installed Within 10 Davs -ISDN-PRI Over 20 Loops 56093 M TX B nla 950% nJa nla 95,0% nla nla 95.0% nJa Y
% Installed Within 3 Davs - Dark Fiber 1-10 Circuits 56101 M TX B nfa 950% nla nfa 95.0% nla nla 95.0% nfa Y
% Installed Within 5 Davs - Oaric; Fiber 11-20 CirCUits 56102 M TX B nfa 950% nla nla 95,0% nla nla 950% nla Y
% Installed On Time· Dark Fiber Over 20 C1rcuHs 56-103 M TX B nla nla nla nla nla n/a Y
% Installed Within 3 o~:ivs - INP 1·10 Numbers 56-11 1 M TX B 00% 95,0% 9500 Base<10 nla 95,0% nla nJa 950% nJa Y
% Installed Within 7 Da s - INP 11·20 Numbers 56-112 M TX B nla 95,0% nla nla 95.0% nla nla 95.0% nla Y
% Installed W,lh,n 10 Davs - tNP Over 20 Numbers 56-113 M TX B nfa 95.0% nla nla 95.0% nla nla 950% nla Y
% InSlalied Within 4 Davs for LNP With Looo 80 dB Loo 1-10 LOODS 561-01 1 H H TX B 1000% 95.0% 5.00 Yes 97.2% 950% 221 Yes 98,8% 950% 380 Yes Y HtT
% Inslalled Within 8 Davs tor LNP wllh Loo - 8 0 dB Loo 11-20 Looos 561-01 2 H H TX B 100,0% 950% 500 Sase<10 100,0% 950% 500 8ase<10 1000% 950% 500 Base<10 Y
% Insfalled Within 11 Davs for LNP wllh Loop - 8 0 dB Loo Over 20 looosl 561-013 H H TX B 1000% 950% 500 Base<10 nla 95.0% nla nla 950% nla Y
% Installed Within 4 Davs for LNP With Lao ·50 dB Loo 1-10 Loops 561 021 H H TX B nla 950% nla 966% 950% nfa 993% 950% nla Y
% Instatled Within 8 DalJs for LNP With Loo -50dBLoo 11-20 Looos 561-022 H H TX B nJa 950% nla nfa 950% nfa 1000% 950% n/a Y
% Installed Within 11 Oa s for LNP WIth Loo 50 dB Loo Over 20 Loops 561-023 H H TX B nla 950% nla nla 950% nla nla 95.0% nla Y
Oil} Installed Within 4 Davs for LNP With Lao - BRI Loop 1 10 Loops 561-031 H H TX B nla 950% nla 974% 95.0% nla 986% 950% nla Y
% Installed Within 8 DaY'S for LNP With Loo - BRI Loon 11-20 Loops 561-032 H H TX B nla 950% nla 1000% 950% nla 100,0% 95,0% nla Y
% Installed Wlthm 11 Davs for LNP With LODD - SRI Loop Over 20 LOD 5 561-033 H H TX B nla 950% nla nfa 950% nla nla 950% nla Y
% SWBT Missed Oue Dales - 8 0 dB Loop Field Work 58-01 H H H TX P 51% 13,1% 715 Yes 29% 129% 920 Yes 19°1rJ 126% 874 Yes HIT
% SWBT Missed Due Oates - 8.0 dB Loon No Field Work 58-02 H H H TX P 00% 0,3% 238 Yes 09% 03% 520 No 05% 04% 051 Yes HIT
% SWBT Missed Oue Dales - 5.0 dB Loon 58-03 H H H TX P 6.1% 10.3% 199 Yes 102% 42% 425 No 5.9% 62Ofr, 016 Yes HIT
% SWBT Missed Due Dales - BRI Loo 58-04 H H H TX P 17.8% 248% 5.81 Yes 173% 270% 837 Yes 174% 215% 317 Yes HIT
% SWBT Missed Due Dales - ISDN BRI Port 58-05 H H H TX P nla 248% nla nla 270% nla nla 215% nla
",~ S/v'E:H MIS$~d CLJ(~ Dates - US 1 Leop \....IU' '1 es!..:..:·::,~ss ',80S H H H Tf P 268% 175% 257 No 197% 129% 221 No 24,4% 224% 057 Yes MISS
% SWBT Missed Oue Dates· DSl Ded,caled TransDort 58-07 H H H TX P 11% 175% 395 Yes 98% 12,9% 077 Yes 41% 224°;() 355 Yes HIT
~"J S'NS T MISSEO::l Du~: Dates LSD~J!;:-)RI :~f3-rJ8 " H H T,. F' 08% 94% 328 Yes 170% 42% 1239 No 490% 1.9% 23 15 rio MISS

S'hal' Missed CUi~ Di11l2::' DSi - f,Jo Lil10 S"<Jrll"'"'l( :;8-09 " II H Tx 0 81% 50% 200 No 96% 50% 200 No 99% 50% 200 No II MISS
S'v'vRT MISS0d Cue Delle:;, DSL_ - Lin", Sharl'10 '"8FI H H " rJ ;:. 21% 1.0% 220 No 18% 14% 071 Yes 53% 19% 528 I~o MISS

% SWBT Missed Oue Dates - Analon Trunk Port 58-11 H H H TX P nla 10,3% nla nla 42% nla 00% 62% 085 Yes
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SWBTt % Ves· 84% SWBTI 1% Yes. 85% SWBTI % Yes· 86% Result
Description PM Tier 1 fief 2 Tler3 Area PIB CLEe Benctlmar l·Value Result CLEC Benchmar Z-Value Result CLEC Benchmarl Z-Value Result Z 89%

% SWBT Missed Due Dales. Subtendin DO Combination Trunks 58·12 H H H TX P 00% 103% 166 Yes 00% 42% 021 Base<10 0.0% 62% 126 yes HIT
% SWBT Missed Due Dates· DS3 Dedicated Trans ort 58-13 H H H TX P 115% nla nla 138 IJ/o 0.0% 088 Yes 5.9% 0.0% 074 Yes HIT
" SvVH r r'AfS"t:IJ Uat(!~_ CI,Hf< >-![;r'r '!! f·1 II II !f if- f' nla nla nJa 929% 00% 468 No 37,5% 00% 2.24 No MISS

% SWBT Missed Due Dates· Analon Une Port 58-15 H H H TX P 100% 103% 004 Yes 385% 42% 1039 No 68% 62% 0.19 Yes HIT
% SWBT MIssed Due Dales· INP 58-16 H H H TX P 00% 03% 006 8a5e<10 nla 0.3% nla nla 04% nla
'Yo Trouble Re arts within 30 Da.... s of Install ·80 dB Loop 5901 H H H TX P 4.7% 3.9% 234 No 6.9°k 66% 080 Yes 62% 62% 010 Yes HIT
I':·, Tr();Ible Fe ,te: '>Vlltlll1 ~~{; Dali$ of In:;[:,il ~; n,m ['()-o:~ '", H II II I ... I:l 61% 25% 314 No 42% 2.5% 163 Yes 8,3% 32% 364 No MISS

flUi,llJle hE' ~vVlltll!l D:,IYS !.1( 11l~I;JiI :3F~1 l.c;.o') '.') , H H It I:', P 10 4(VD 45%1 873 No 12,1% 41% 11.61 No 165% 4,0% 16.18 No MISS
% Trouble Re orts wllilin 30 Davs of Inslall - ISDN BRI Port 59-04 H H H TX P nla 45% nla nla 41% nla nla 4,0% nla
% Trouble Re arts wlthm 30 Davs of InstaU DS1 Looo 59-05 H H H TX P 71% 11.9% 187 Yes 120% 7,0% 204 No 57% 85% 136 yes HIT
% Trouble Re or1s within 30 Davs of Install - OS1 Dedicated TransDor1 59-06 H H H TX P 44%1 119% 204 Yes 85% 7,0%, 048 Yes 0.0% 85% 2.58 Yes HIT
% Trouble Re orts within 30 Davs of Inslall - ISDN/PRI 59-07 H H H TX P o DO/o 0.1% 030 Yes 00% 0,1% 0.79 Yes 00% 0.1%, 0.24 Yes HIT

) Traubl..; He lOI'[':; 'l'Vltt\ln :~n L\~ys of Illstail ;)SL ~Jc ~ IrH~ ShJ'II' :'JOb H H II T>~ i3 57% 60% 0.00 Yes 68% 60% 200 No 68% 60% 200 No N MISS
% Trouble Re orts within 30 Davs of Install. - DSL - Line Shannn 5909 H H H TX P 26% 68'% 326 Yes 4.4% 8,0% 3.24 Yes 2.8% 12% 3.16 No HIT
% Trouble Re arts within 30 Davs of Install - Analoa Trunk Port 59-10 H H H TX P nla 25% nla nla 25% nla 72,7% 32% 1286 No
% Trouble Re arts WIthin 30 Davs of Install - Subtendina 00 CombinatIon Trunks 5911 H H H TX P 0.0% 25% 079 Yes 00% 25% 016 Base<10 0.0% 3,2% 089 yes HIT
% Trouble Ranorts Within 30 Davs of Install. - DS3 Dedicated Transoort 59-12 H H H TX P 0.0% nla nla 0,0% 0,0% 000 yes 5,9°/0 00% 074 yes HIT
% Trouble Reoarts wllhln 30 Davs of Install - Dark Fiber 59-13 H H H TX P nla nla nla 0.0% 0,0% 000 Yes 00% 00% 000 yes HIT
% Trouble Reoorts Within 30 Davs of InstalL - Analon Line Port 59·14 H H H TX P 100% 25% 211 No 26% 2,5% 004 Yes 2.7% 3,2% 024 Yes HIT
% Trouble Re orts within 30 Davs of Install - INP 59-15 H H H TX P 00% 35% 019 Base<10 nla 3,7% nla nla 4,1% nla
% Missed Due Dates Due 10 LOF - 8.0 dB Looo 60-01 TX P 05% 87% 1647 Yes 04% 91% 1790 Yes 0,2% 89% 1718 Yes HIT

Mi~~P:j ['~U( :.\·!tes [;u;; LUF 5 0 dt~ 1 J I' f) 51% 13% 475 No 00% 07% 123 Yes 47% 05% 665 No MISS
M;~5~;d [1U ..... :,ltt' [;ut.~ t:.~- (+ Hii' r. f' 116')10 27% 1494 No 117% 28% 1578 No 140% 181;1/0 1988 No MISS

'Yo Missed Due Oates Due to LOF • ISDN BRI Port 60-04 TX P n/a 27% nla nla 28% nla nla 18% nla
% MIssed Due Dales Due 10 LOF - OS 1 Looo 6005 TX P 13,0% 59% 276 No 92% 59% 146 Yes 8.2% 53% 1 39 Yes HIT
% Missed Due Dates Due to LOF - OS 1 DedIcated TransDort 60-06 TX P 00% 59% 2.37 Yes 00% 5.9% 226 Yes 14% 5.3% 1 43 Ves HIT
% Missed Due Dales Due 10 LOF ~ ISDN/PRI 60-07 TX P 00% 00% 007 Yes 00% 00% 000 Yes 00% 0,0% 000 Yes HIT
%) MIssed Due Dates Due to LOF - DSL - No Line Shanna 60-08 TX 44% nla nla 55% nla nla 63% nla nla
% Missed Due Dates Due to LOF - DSL " Line Shanna 60-09 TX P 03% 02% 023 Yes 03% 06% 088 Yes 13% 06% 186 No HIT
% Missed Due Dales Due 10 LOF - Analoa Trunk Port 60-10 TX P nla 13% nla nla 07% nla 00% 05% 024 Ves
% Missed Due Dates Due to LOF - Sublendln DOC Trunks 60-11 TX P 00% 13% 0.55 Yes 00% 07% 008 Base<10 0,0% 05% 036 Yes HIT
'1'0 Missed Due Dales Due to LOF - DS3 Dedicated TransDort 60-12 TX P 00% nla nla 34% 00% 042 Yes 00% 0,0% 000 Yes HIT
% Missed Due Dates Due to LOF • Dark Fiber 60-13 TX P nla nla nla 786% 00% 3.43 No 00% 00% 0.00 Yes
"/0 Missed Due Dates Due to LOF - Analo Line Port 60-14 TX P 00% 13% 050 Yes 00% 07% 053 Yes 00% 05% 063 yes HIT
% Missed Due Dates Due to LOF - 8 0 dB LoaD> 30 Days 60-15 TX P 00% 8,5% 122 Yes 467% 95% 489 No 167% 98% 057 Base<10 -
% Missed Due Dales Due to LOF - 5 0 dB Loo > 30 Davs 60-16 TX P 545% 45% 482 No nla 455% nla 0.0% 00% 000 8ase<10 -
% Missed Due Dales Due 10 LOF - BRI LooO > 30 DaYs 60-11 TX P 154% 242% 201 Yes 126% 175% 136 Yes 96% 118% 055 Yes HIT
% MISsed Due Oates Due to LOF - ISDN BRI Port> 30 Davs 60-18 TX P nla 242% nla nla 175% nla nla 11.8% nla
% Missed Due Dates Due 10 LOF - DS1 Looo> 30 Davs 60-19 TX P 30% 313% 283 Yes 192% 235% 034 Yes 34% 00% 068 Yes HIT
% Missed Due Oates Due to LOF - DS1 Dedicated Transport> 30 Da s 60-20 TX P nla 313% nla nla 235% nla 00% 0.0% 000 Base<10
% MISsed Due Dales Due to LOF - ISDN/PRI > 30 Davs 6021 TX P nla 00% nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - DSL No Line Shanna > 30 Davs 6022 TX 6.1% nla nla 61% nla nla 60% nla nla
% Missed Due Dates Due to LOF - OSL - Line Sharina > 30 Days 6023 TX P 00% 138% 040 Base<10 00% 102% 0.48 Base<10 167% 124% 031 Base<10
% Missed Due Dales Due to LOF ~ Analo Trunk Port :> 30 Oa'ls 60-24 TX P nla 4.5% nla nla 455% nla nla 00% nla
% Missed Due Dates Due to LOF - Subtendlno DOC Trunks> 30 Davs 60-25 TX P nla 4.5% nla nla 455% nla nla 00% nla
% Missed Due Oates Due 10 LOF - OS3 Dedicated TransDort > 30 Davs 60-26 TX P nla nla nla 100.0% nla nla nla nla n/a
% Missed Due Dates Due to LOF • Dark Fiber> 30 Da~s 6027 TX P nla nla nla 909% nla nla nla nla nla
% Missed Due Dales Due to LOF ~ AnalOQ Line Port> 30 Davs 60-28 TX P nla 45% nla nla 455% nla nla 00% nla
% Missed Due Oates Due to LOF - 80 dB Loo > 90 Davs 60-29 TX P 00% 03% 020 Yes 0.0% 03% 022 Yes 00% 05% 018 8ase<10 - HIT
% Missed Due Dales Due to LOF - 50 dB Loon> 90 OallS 60-30 TX P 00% 00% 000 Yes nla 182% nla 0,0% 00% 000 Base<10 .
% Missed Due Dates Due to LOF - BRI LoaD> 90 Davs 6031 TX P 05% 13% 076 Yes 05% 1.7% 1 17 Yes 00% 10% 1 28 Yes HIT
% Missed Due Dales Due to LOF - ISDN BRI Port 0> 90 Davs 60·32 TX P nla 13% nla nla 1,7% nla nla 10% nla
% Missed Due Oates Due to LOF - OS 1 Loop> 90 Oavs 6033 TX P 00% 00% 0.00 Yes 38% 00% 082 Yes 0.0% 00% 000 Yes HIT
% Missed Due Dates Due to LOF - OS 1 DedIcated Transport> 90 Days 60-34 TX P nla 00% nla nla 00% nla 00% 00% 000 Base<10
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Davs 60-35 IX P nla 00% nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF - DSL • No Line Shann > 90 Davs 60-36 TX 00% nla nla 00% nla nla 00% nla nla
% Missed Due Dales Due 10 LOF - DSL - Line Sharma> 90 Oavs 60-37 TX P 00% 0,0% 000 Base<10 0,0% 2.0% 020 8ase<10 00% 00% 000 Base< 10
% Missed Due Oates Due to LOF • AnaloQ Trunk Port> 90 Da s 60-38 TX P nla 0.0% nla nla 182% nla nla 00% nla
% Missed Due Dates Due to LOF - Subtendrno DOC Trunks> 90 Davs 60-39 TX P nla 0,0% nla nla 182% nla nla 0,0% nla
% Missed Due Dales Due 10 LOF - DS3 Dedicated Transoort > 90 Davs 60-40 TX P nla nla nla 00% nla nla nla nla nla
% Missed Due Dates Due to LOF - DarT< Fiber> 90 Davs 60-41 TX P nla nla nla 682% nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port> 90 Davs 60-42 TX P nla 00'% nla nla 182% nla nla 00% nla
AVQ Delav Da s Due to LOF - 80 dB LoaD 61-01 TX P 8.8 115 081 Yes 131 118 037 Yes 220 12 1 1 67 Base~,10 III T
Ava Delav Da s Due to LOF - 50 dB LoaD 61-02 TX P 27.5 98 510 No nla 368 nla 48 125 1234 Base~·10
Ava- DelaY Da s Due to LDF - BRI Loon 61-03 TX P 157 215 266 Yes 15.5 188 154 Yes nla 166 11 :Ji (es HII
Ava Delav Da s Due to LOF - ISDN BRI Port 61-04 TX P nla 21.5 nla nla 188 nla 93 166 n/fl
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SWBTI % Yes- 84% SWBTI % Yes ~ 85% SWBTI % Yes· 86% Result
Descnptlon IJM fl€,r1 Tier 2 [Ier:, Area P/B CLEC 8enchrnar Z-Value Result CLEC Benchmar Z-Value Result CLEe Benchmar Z-Value Result Z 89%

Av Delav Davs Due to LOF - DSl Looo 61-05 TX P 145 23.3 111 Yes 142 186 077 Yes 93 106 065 Yes HIT
Av Delav Davs Due to LOF - DSl Dedicated Transoort 61-06 TX P n/a 233 n/a nfa 186 nfa 90 106 025 Base<-lO
Av DelavDa s Due to LOF - ISDN/PRI 61-07 IX P nla 130 n/a n/a n/a nfa n/a n/a nfa
Av Delav Davs Due to LOF - DSL - No Une Sharliio 61-08 TX 96 n/a nfa 108 nfa n/a 108 n/a nfa
Av Delav Davs Due to LOF - DSL - Une Sharlno Gl·09 TX F' 70 100 020 Bas€<10 9.0 129 028 Base<10 160 12.3 065 Base< 10
Av DelavDavs Due to LOF - AnalOG Trunk Port 61-10 TX P n/a 98 n/a n/a 368 n/a n/a 125 n/a
Av Delav Davs Due to LOF - Subtendmo DDC Trunks 61-11 TX P nfa 98 n/a nfa 368 n/a n/a 125 n/a
Av Delav Dav·s Due to LOF - DS3 Dedicated Transoort 61 12 TX P nfa n/a n/a 390 nfa n/a nfa n/a nfa
Av Dela Davs Due to LOF - Dark Fiber 61-13 TX P n/a n/a n/a 860 nfa n/a nfa n/a n/a
Av Dela Davs Due to LOF - Analon Line Port 61-14 TX P nla 98 nla nla 368 n/a n/a 125 nla
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB Looo Field Work 62-01 M M L TX P 89 8.8 006 Yes 75 89 051 Yes 131 8.5 1.17 Yes HIT
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB LoaD No Field Work 62-02 M M L TX P n/a 74 n/a 124 74 166 Yes 53 9.0 081 Yes HIT
Av Dela Davs for SWBT Missed Due Dates - 5 0 dB Loop 62-03 M M L TX P 299 91 559 No 11 164 221 Yes 40 43.4 220 Yes HIT
:"'.'1 DE:I;~<I U~lVS br :-;'lJHT Mlss!:'c1 Due D<:IE:~> i3Ri l.OO) '.);---u~ \1 \1 L. I' ,', 158 117 267 No 13.4 13.1 022 Yes 140 9.5 3.42 No MISS
Av Delav Davs for SWBT Missed Due Dates - ISDN BRI Port 62-05 M M L TX P n/a 11 7 nfa n/a 131 n/a n/a 95 n/a
Av Delav Davs for SWBT Missed Due Dates - DSl Loop 6206 M M L TX P 108 291 219 Yes 120 166 100 Yes 6.7 119 1 97 Yes HIT
Ava Delav Davs for SWBT Missed Due Dates - DSl Dedicated Transoort 62-07 M M L TX P 10 291 063 Base<10 66 16.6 1.18 8ase<10 50 119 076 8a58<10 -
Ava Delav Davs for SWBT MISsed Due Dates - ISDN/PRI 62-08 M M L TX P 14.0 242 027 Base<10 362 93 1884 No 70 216 435 Yes
;~,vq i:j(:I;lV D;)v'; br S'/'.,Tn MI5S(,'J Due DJk~: US, r'JOilk U'-i1U ':;' (j', M M I ;.; 82 6.5 200 No 9.6 65 200 No 104 65 200 No N MISS
Av Delav Davs for SWBT MISsed Due Dates - DSL _Line Shann 62-10 M M L TX P 73 255 205 Base<10 12.1 173 081 Yes 104 174 1 41 Yes HIT
Av Delav Davs for SWBT Missed Due Dates Analoa Trunk Port 62-11 M M L TX P n/a 91 n/a nfa 164 n/a n/a 434 nfa
Av Delav Da s for SWBT Missed Due Dates SUbtendlno DOC Trunks 62-12 M M L TX P n/a 91 n/a n/a 164 n/a n/a 434 n/a
Av Delav Davs for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-13 M M L TX P 277 n/a n/a 163 n/a n/a 40 n/a nfa
Av Delav Oavs for SWBT Missed Due Oates. Dark Fiber 62-14 M M L IX P n/a n/a n/a 864 nfa n/a 85 n/a n/a
Av Del.3"vOa s for SWBT Missed Due Dates - AnalOG Line Port 62-15 M M L TX P 1 5 91 081 8ase<10 45 164 153 Yes 98 434 1 33 8858<10
% SWBT Caused Missed Due Dates:;. 30 Davs - 8 0 dB LOOD Field Work 6301 TX P 01% 09% 246 Yes 00% 10% 308 Yes 01% 1,0% 228 Yes HIT
'Yo SW8T Caused MIssed Due Dates> 30 Davs - 8 0 dB Loao No Field Work 63·02 TX P 00% 00% 054 Yes 01% 00% 289 No 00% 00% 075 Yes HIT
% SWBT Caused Missed Due Dates> 30 Days - 50 dB LOOD 63-03 IX P 33% 05% S 21 No 00%) 05% 103 Yes 00% 25% 207 Yes HIT
% SWBT Caused Missed Due Dales::> 30 Davs . 8Rl Loop 63-04 TX P 27% 22% 128 Yes 18% 36% 372 Yes 20% 14%1 168 No Hlr
% SWBT Caused MISsed Due Dates> 30 Dovs - ISDN BRI Port 6305 TX P n/a 22% n/a n/a 36% nfa n/a 14% n/a
% SWBT Caused MISsed Due Dates> 30 Davs - OS 1 LoaD 6306 TX P 1 2°/,., 48% 242 Yes 28% 24% 028 Yes 06% 16% 1 28 Yes HIT
(I/o SWBT Caused Missed Due Dales> 30 Davs - OS 1 Dedicated Transport 6307 TX P 00% 48% 2 12 Yes 12% 2.4% 067 Yes 00% 16% 1 10 Yes HIT
% SWBT Caused Missed Due Dates> 30 Davs ISDNfPRI 63-08 TX P 00% 31% 200 Yes 106% 01% 3534 No 00% 03% 040 Yes HIT
% SWBT Caused MIssed Due Oates> 30 Days - DSL _No Line SharinQ 63-09 TX 03% n/a n/a 04% n/a n/a 06% n/a n/a
% SWBT Caused Missed Due Dates> 30 Days - DSL _Line Shanna 63-10 TX P 00% 03% 116 Yes 02% 03% 044 Yes 0.2% 0,3% 047 Yes Hif
% SWBT Caused Missed Due Oates:> 30 Days - AnalOG Trunk Port 63-11 TX P n/a 05% nfa n/a 05% n/a 0.0% 2,5% 053 Yes
% SWBT Caused Missed Due Dates> 30 Days - Subtendlnq DOC Trunks 63-12 TX P 00% 05% 034 Yes 00% 05% 007 Base<lO 0,0% 25% 078 Yes HIT
% SWBT Caused Missed Due Dates> 30 Days - DS3 Dedicated TransDort 63-13 TX P 77% n/a n/a 34% 00% 042 Yes 00% 0.0% 000 Yes HIT
% SWBT Caused Mrssed Due Oates> 30 Days - Dark Fiber 6314 TX P n/a n/a n/a 82,1%, 00% 368 No 31% 00% 054 Yes
% SWBT Caused Missed Due Dates> 30 Days - AnalOG Line Port 63-15 TX P 00% 05% 031 Yes 00% 0,5% 044 Yes 1.4% 25% 062 Yes HIT
Trouble Re art Rale . 8 °dB Loon With Test Access 65-01 H TX P 13% 25% 13.93 Yes 18% 16%" 271 No 15% 16% 183 Yes HIT
I r~'ILlbli~ Re ::Y:':dte ~,C' (if: l.UD:' ',\'11' -(::~t -»·~s" '. '. i1~' II I' p 1,1% 07% 325 No 11% 07%" 2.44 No 1,0% 07% 223 No MISS
rr~;dbli3 ~'~l' ciT ''-'''' Hf'~1 L.'Ji10 w'n~ ]"~'':it'-, :".~;:: " II 1.-: :.) 38% 26% 569 No 38% 30% 380 No 37°;\, 28% 438 No MISS
Trouble Re art Rate - ISDN BRI Port 65-04 H TX P 00% 26% 069 Yes 00%, 30% 074 Yes 00% 28% 0.71 Yes HIT
Trouble Re ort Rate - DS1 Loon With Test Access 65-05 H TX P 2.6% 65% 779 Yes 43%, 6,6% 409 Yes 24% 64% 891 Yes HIT
Trouble Re ort Rate - OS 1 DedIcated Transnor't 65·06 H TX P 11% 65% 530 Yes 24% 66% 424 Yes 09% 64% 586 Yes HIT
Trouble Re art Rate - ISDN/PRI 65-07 H TX P 0.0% 00% 047 Yes 01% 0,0% 029 Yes 00% 00% 088 Yes HIT
Trouble Re art Rate· DSL - No line Sharma 6508 H TX B 24% 30% 000 Yes 28% 30% 000 Yes 00% 30% 000 Yes N HIT
T;U:IDI,~ H0 ·,,·tf·"k ',,, L'f'f' ~~rl:)r;l\q "::)O~~ II l/. u 184% 222% 1 55 Yes 110% 0,6% 330 No 104% 6.0% 674 No MISS
Trouble Re or1 Rate - Analo Trunk Port 65-10 H H H TX P 00% 07% 077 Yes 00% 07% 081 Yes 44% 07% 672 No HIT
Trouble Re or1 Rate - Sublendlna DOC Trunks 65-11 H H H TX P 0.0% 07% 1 22 Yes 05% 07% 049 Yes 00% 07% 131 Yes HIT
Trouble Re crt Rate· DS3 Dedicated TransDort 65-12 H H H TX P 0.2% 25% 276 Yes 02% 16% 208 Yes 04% 46% 388 Yes HIT
Trouble Re ort Rate - Dark Fiber 65-13 H H H TX P 01% 25% 415 Yes 3.4% 1,6% 104 Yes 11% 46% 297 Yes HIT
Trouble Re art Rate - Analoo Line Port 65-14 H H H P 05% 07% 060 Yes 03% 0,7% 129 Yes 03% 07% 1 34 Yes HIT
% Missed Re air Commitment 8 dB LOaD 66-01 H H H TX P 05% 86% 578 Yes 05% 8,3% 689 Yes 00% 119% 814 Yes HIT
Mean Time to Restore - 8 0 dB Looo With Test Access-DlSoatch 67-01 H H H TX P 22 294 1264 Yes 25 21 1 1275 Yes 2.4 349 1413 Yes HIT
Mean Time to Restore 50 dB Looo With Test Access-Dis atch 67-02 H H H TX P 22 102 2 S1 Yes 21 88 293 Yes 29 93 215 Yes HIT
Mean Time 10 Restore - SRI LOaD with Test Access-Olsoatch 6703 H H H TX P 27 110 498 Yes 30 93 667 Yes 4.1 93 567 Yes HII
Mean Time to Restore - ISDN BRI Port-Dlsnatch 67-04 H H H TX P n/a 110 n/a n/a 93 n/a n/a 93 068 Base< 10
Mean Time to Restore - as 1 Loon With Test Access-Dis atch 67-05 H H H TX P 25 34 189 Yes 37 36 016 Yes 39 44 068 Yes IIlr
Mean Time to Restore - DS1 Dedicated Trans or't-Dlsoatch 67-06 H H H TX P 21 3.4 0.84 8ase<10 25 36 079 Yes 31 44 047 8ase< 10
Mean Time to Restore - ISDNIPRI -DIS atch 67-07 H H H TX P 31 56 030 Base<10 35 53 034 Base< 10 10 50 064 Base<lO
Mean Time to Restore - DSL Drsoatch - No Line Shanna 67-08 H H H TX B 31 90 000 Yes 37 90 000 Yes 52 90 000 Yes tJ 1111
Mean Time to Restore· OSL -Dlsoatch - Une Shanna 67-09 H H H TX P 298 309 021 Yes 55 S 459 045 Base<lQ 71 1 819 o 3~1 Base' 10
Mean TIme to Restore ~ Analo Trunk Port.Dlsoatch 67-10 H H H TX P n/a 102 n/a nla 88 n/a 183 93 1 (-jf:! Yes
Mean Time 10 Restore - Subtendlna DOC Trunks-Dlsoatch 67-11 H H H TX P n/a 10.2 n/a 1.8 88 050 Base<10 n/a 93 ilIa
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SWBTI % Ves- 84% SWBTI °/0 Ves - 85% SWBTI % Yes- 86% Result
DescriptIon f)M Tlef 1 T!ef 2 11er3 Area PIS CLEC Benchmar Z-Value Result CLEC Senchmar~ ZValue Result CLEe Benchmar Z Value Result Z 89%

Mean Time 10 Restore - DS3 Dedicated TransDort-Disoatch 67-12 H H H TX P 27 08 130 Base<10 01 24 1.65 Base<10 00 22 1.16 Base<10 -
Mean Time to Restore· Dark Fiber-Dis atch 67-13 H H H TX P 27 08 136 8a5e<10 19.9 24 1516 Base<10 254 22 2459 Base<10 .
Mean Time to Restore - Analon Une Port-Dispatch 67-14 H H H TX P 01 102 092 8858<10 20 8.8 069 Base<10 08 9.3 071 8ase<1O
Mean Time to Restore - 8 0 dB lOOD with Test Access No Dispatch 67-15 H H H TX P 11 114 0.42 Base<10 28 10.3 036 Base<10 14 151 057 Base<10
Mean TIme to Restore - 5 0 dB LoaD wIth Test Access No Disoalch 67-16 H H H TX P nla 12 nla nla 13 nla nla 16 nla
Mean Time to Restore· SRI Loon with Test Access-No Diso-alch 67-17 H H H TX P 01 08 027 Base<10 n/a 09 nla 1 8 10 108 8a5e<1O .
Mean Time to Restore - ISDN BRI Port-No Dlsoatch 67-18 H H H TX P n/a 08 nla n/a 09 nla nla 10 nla
Mean T,me to Restore - OS 1 LOODwith Test Access-No Disoatch 6719 H H H TX P 35 08 215 Base<10 04 0.4 010 8ase<10 16 06 128 Base< 10
Mean Time to Restore - OS 1 Dedicated TransDort-No Oisoatch 6720 H H H TX P 03 08 024 Base<lO 0.5 04 039 Base< 10 5.1 06 255 8ase<10
Mean Time 10 Restore - ISDN/PRI - No Dlsoatch 67-21 H H H TX P nla 10 nla nla 06 nla nla 11 nla
Mean TIme to Restore - OSL ·No DIS atch - No Line Sharina 67-22 H H H TX B 421 90 2.00 Base<10 142 9.0 200 No 32 9.0 000 Base<10 N
Mean Time 10 Restore - OSL ·No Dlsoatch - Line Sharina 67-23 H H H TX P 01 312 020 Base< 10 379 430 098 Yes 826 81.2 018 Yes HIT
Mean TIme to Restore· AnaloaTrunk Port-No Discatch 67-24 H H H TX P nla 12 nla nla 13 nla nla 16 nla
Mean Time to Restore· Sublendlna DOC Trunks No Olsnatch 67-25 H H H TX P nla 12 nla nla 13 nJa nla 16 nla
Mean Time to Restore· OS3 Dedicated Trans ort~No Dlsoatch 6728 H H H TX P nla 10 nla nla 00 nla 0.5 nla nla
Mean Time to Restore - Dark Fiber-No Dlsoatctl 67-27 H H H TX P nla 1.0 nla 20 00 199 No 08 nla nla
Mean Time to Restore - Analo Line Port-No D,s 8tch 67-28 H H H TX P nla 12 nla nla 13 nla nla 16 nla
%Re eat Re arts - 8 a dB LOaD With Test Access 69-01 H H H TX P 98% 130% 1.91 Yes 107% 123% 1.17 Yes 10,0% 13.3% 218 Yes HIT
% Re eat Re orts· 50 dB Loon with Test Access 69-02 H H H TX P 278% 120% 2.88 No 81% 130% 088 Yes 61% 123% 108 yes HIT
% Re eatRe orts BRI Loon With Tesl Access 69.03 H H H TX P 115% 159% 191 Yes 13,5% 170% 370 Yes 111% 199% 370 Yes HIT
% Re eat Re arts - ISDN BRI Port 69-04 H H H TX P nla 159% nla nla 170% nla nla 199% nla
% Re eat Re orts . OS 1 Lo()[) With Test Access 69-05 H H H TX P 127% 178% 1.13 Yes 12,9% 202% 1 75 Yes 14,5% 19,6% 1.12 yes HIT
%Re eat Re orts DS 1 Dedicated TransDort 69-06 H H H TX P 00% 178%, nla 00% 202% nla 28,6% 196% 1 18 Base<10
% Reneat Re orts - ISDN/PRI 69-07 H H H TX P 0.0% 43u/o 0.0% Base<10 00% 104% 0,0% Base<10 00% 56% 00% Base<10 -
% Reneat Re arts - DSL . No line Shann 69-08 H H H TX B 81% 120% 81% Yes 84% 120% 84% Yes 9.5% 120% 95% Yes N HIT
'Yo ReDeal Re arts - oSL - Line Sharlna 69-09 H H H IX P 197% 156% nla 38,9°/" 352% nla 00% 371% 1 18 Yes
% Re eat Re arts· AnaloQ Trunk Port 69-10 H H H TX P nla 120% nla nla 13,0% nla 00'% 123°;(, 118 yes
% Re eat Re orts - Subtendlnn DOC Trunks 69-11 H H H TX P nla 120% nla 00% 130% 0.39 Base<10 nla 12,3% nla
% Re eat Re arts" oS3 Dedicated TransDort 69-12 H H H TX P 0.0% 00% 000 Base<10 00% 00% 000 Base<10 00% 333% 094 Base<10
'% Re eat Re arts· Dark Fiber 69-13 H H H TX P 0.0% 00% 000 Base<10 0.0% 00% 000 Yes 91% 333% 125 yes HIT
%Re eat Re arts - AnalOfl line Port 69-14 H H H TX P 0.0% 120% 064 Base<10 00% 130% 055 Base<10 00% 123% 053 Base<lO -
% Trunk Blocka e - SWBT End Office to GLEC 70-01 H H M TX B 00% 10% 100 Yes 01% 10% 092 Yes 00% 10% 098 Yes Y HIT
% Trunk Blockaoe - SWBT Tandem to GLEG 70-02 H H M TX B 01% 1.0% 0.90 Yes 0.0% 10% 096 Yes 00% 10% 098 Yes Y HIT
Common Transoort Block> 2% 71-01 M TX B 0.6% 3.0% 244 Yes 11% 30% 193 yes 09% 3.0% 209 Yes Y HIT
% MIssed Due Dates· Interconnection Trunks 73-01 M M TX P 72% 288% 63.65 Yes 87% 41,3% 8929 Yes 7.0% 227% 4837 Yes HIT
% Held Interconnection Trunks> 30 Davs due to Lack of FaClltlJes 731-01 H H TX B 00% nJa nla 0.0% nla nla 1.0% nla nla Y
% Held Interconnection Trunks> 60 Davs due to Lack of FaCIlities 731-02 H H TX B 00% n/a nla 00% nla nla 00% nla nla Y
% Held Interconnection Trunks> 90 Days due to Lack of Facllttles 731-03 H H TX B 00% 00% 0.00 Yes 00% 00% 000 Yes 00% 00% 000 Yes Y HIT
Avo Delav Dalls tor Missed Due Dates 7401 L L TX P 289 51 1 1525 Yes 158 168 1.44 Yes 195 426 1548 Yes HIT
% SWBT Missed Due Dates> 30 08\1S 75-01 L L TX B 2,6% 20% 065 Yes 13% 2.0% 068 Yes 2.1% 2.0% 010 Yes Y HIT
Avo Trunk Restoral Interval 76-01 L L TX P 29 471 3 130 Yes 6.7 617 221 Yes 6.5 13379 279 Yes HIT
Av Restoration Interval - Tandem Trunk Grou s 77-01 H H M TX B 421 10 nla nla 10 nla nla 10 nla Y
Ava Restorallon Interval- Non- Tandem Trunk Grouos 77-02 H H M TX B nla 20 nla nla 20 nla nla 20 nla Y
~..... vcr ~'~'''''''I 1%'1,1' . ~ ; 'J Jl Ii I' i'x H 196 200 044 8ase<10 291 20 0 906 No 281 200 806 No Y MISS
Avo Interconnection Trunk Install Interval - SS? 78-02 H H TX B nla 200 nla nla 200 nla nla 200 nla Y
Ava Interconnection Trunk Install Interval· OS/DA 78-03 H H TX B nla 200 nla 640 200 4400 Base<10 1233 200 10333 Base<lO Y
Ava InterconnectIon Trunk Install Interval - E-911 78-04 H H TX B 70 200 1300 Base<lO 497 200 29.69 No 647 200 4471 Base<10 Y
DA Ava Seed of Answer 80-01 TX B 103 150 000 Yes 96 150 000 Yes 86 150 000 Yes N HIT
OS Avn Sneed of Answer 82-01 TX B 124 100 2.00 No 97 100 000 Yes 90 100 000 Yes N Hlf
% of LNP Onl v Due Dates Within Industry Guidelines 91-01 TX B 884% 965% 809 No 987% 965% 2.22 Yes 984% 965% 186 Yes Y HIT
% of TIme the asp Releases Prior to the Exo of the T2 Timer 92-01 TX B 988% 965% 2.31 Yes 99.0% 965% 247 Yes 99.9% 965% 338 Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L L TX B 1000% 965% 350 Base<10 667% 965% 2983 Base<10 1000% 965% 350 Base<10 Y
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H rx B 0.2% 20% 177 Yes 13% 20% 074 Yes 0.0% 20'}lo 200 Yes Y HIT
% of Time SWBT aoohes 10 dlDlt In er pnor 10 the LNP Order Due Date - LNP Onl 97-01 H H TX B 1000% 965% 350 Yes 1000% 965% 350 Yes 1000% 965% 350 Yes Y HIT
% of Time SWBT ar;r:l!,es 10 dl It triaaer DrlOr to the LNP Order Due Date - LNP With 97-02 H H TX B 99.8% 965% 326 Yes 990% 965% 247 Yes 100.0% 96 5% 350 Yes Y HIT
Percent LNP I-Re orts In 10 Davs 98-01 H H M TX P 0.0% 1.9% 169 Yes 0,0%.> 16% 147 yes 00% 19% 167 Yes lilT
Ava Delav Davs for SWBT Missed Due Dates - LN P 99-01 M M TX P 10 65 145 Base<10 1.7 68 151 yes 138 37 243 Base< 10
Ava Time of Out of Service for lNP Conversions 100-01 H H TX B 34 600 56.59 Yes 20 60.0 5795 Yes 2.3 600 5765 Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M TX B 100.0% 96 5% 350 Yes 999% 96,5% 3 41 Yes 1000% 965% 350 Yes Y HIT
% Errors for E-911 Database U dates 103-01 L L TX P 0,0% 00% 000 Yes 00% 00% 000 Yes 00% ooryo 000 Yes lilT
Av Time Rea to Undate 911 Database 104-01 L L TX P 0.2 92 1046 Yes 01 94 13.13 Yes 01 83 11 ~14 Yes lilT
% of Reauest Processed within 35 Oavs 105-01 L L TX B 1000% 900% 000 Yes 100,0% 900% 000 Yes 96.8% 9001);;) 000 ''(es N HIT
:"'ier;:F1D D,l\{S P~'~lJli('~110 ProC(~SS d R!;'c u;<;l :en L' 0 210 140 200 No 208 140 200 No 191 140 200 tJo tJ MISS
% Missed Collocation Due Oates - Caaed . InItial 10701 H H M TX B 143% 50% 200 Base<10 00% 50IJ/o 000 Base< 10 00% 5 Q'Y" 000 Ba5e"10 rJ
% Missed CollocatIon Due Oates· Caaed • Au ments 10702 H H M TX B 00% 50% 000 Yes 00% 50% 000 Yes 00% 50% 000 (es tJ lilT
% Missed Collocation Due Oates - Caaeless . Initial 107-03 H H M TX B 14,3% 5,0% 200 No 0.0% 50% 000 Base<10 0,0(10 50% 000 B{]~,W 11\ rJ
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SWBTI % Yes- 84% SWBTI % Yes- 85% SWBTI '% Yes- 86% Result
DescrIption PM Tlef 1 Tier 2 Tler3 Area P/B CLEC Benchmar Z-Value Result CLEC Benchmar. Z-Value Result CLEC Benchmarl< Z-Value Result Z 89%

% MIssed Collocation Due Dales - C~eless • Auaments 107-04 H H M TX B 00% 50% 000 Yes 00% 5.0% 000 Yes 0.0% 5,0% 000 Yes N HIT
% Missed Collocation Due Dates· Shared Ca ad· Imtlal 107-05 H H M TX B nla 5,0% nla nla 50% nla nla 5,0% nla N
% Missed Collocation Due Dates - Shared Caqed - Auarnents 107-06 H H M TX B nla 50% nla nla 50% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M TX B 00% 50% 000 Base<10 nla 5.0% nla nla 50% nla N
% Missed Collocation Due Oates - Virtual· Auaments 107-08 H H M TX B 00% 50% 000 Yes nla 50% nla nla 50% nla N
Av Dela Davs - Caoed - Imtlal 108-01 L L TX B 590 90 200 Base<10 nla nJa nla nJa nla nla N
Av Dela Da s - Ca ed - Auoments 108-02 L L TX B nla nla nla nla nla nla nla nla nla N
Av Dela Da s - Ca eless - Initial 108-03 L L TX B 70.5 70 200 Base<10 nla nla nla nla nla nJa N
Av Dela Da s - Cao-eless - Au manls 108-04 L L TX B nla n/a nla nla nla nla nla nla nla N
Av Dela Da s - Shared Ca ed - Initial 108-05 L L TX B nla nla nla nJa nla nla nla nla nla N
Av Dela Da s - Shared Caoed - Au ments 108-06 L L TX B nla nla nla nla nla nla nJa nla nla N
Av Dela Da S • Virtual - Imtlal 108-07 L L TX B nla nla nla nla nJa nla nJa nla nla N
Av DelavDavs - Virtual - Auomenls 108-08 L L TX B nla n/a nla nla nla nla nla nla n/a N
% of Collocation Re uests within Guidelines - Ca ed -Initial 109-01 L L IX B 757% 90.0% 200 No 1000% 900% 000 Base<10 100.0% 900% 000 Yes N
°/0 of Collocation Re uests within GUidelines" Ca ed - AUQments 109-02 L L TX B 94.4% 900% 000 Yes 1000% 900% 000 Yes 1000% 900% 000 Yes N HIT
% of Collocation Re uests within Guidelines Ca eless - Initial 109-03 L L TX B 1000% 900% 000 Yes 100.0% 90.0% 000 Yes 100,0% 900% 000 Yes N HIT
% of CollocatIon Re uesls Within Guidelines - Ca eless - Auaments 109-04 L L TX B 950% 90.0% 000 Yes 100.0% 900% 000 Base<10 100,0% 900% 000 Yes N HIT
% of Collocation Re uests Within Guidelines - Shared Caaed - Initial 109-05 L L TX B nla 900% nla nla 90.0% nla nla 900% nla N
% of Collocation Re uests WIthIn GuidelInes - Shared Caaed - Auamants 109-06 L L TX B nla 900% nla nla 90,0% nla nla 900% nla N
% of Collocation R e uests Within GUidelines - Virtual _InItIal 109-07 L L TX B nla 900% nla nla 90.0% nla nJa 90.0% nla N
% of Collocation Re uests Within Guidelines - Virtual Auaments 109-08 L L TX B nla 900% nla nla 900% nla nla 90,0% nla N
Percent of U dales Into DA Database Within 72 Hours 110-01 L L TX B 10000% 950% 500 Yes 100.00% 95.0% 500 Yes 100.00% 95.0% 500 Yes Y HIT
Avera e U date Interval for OA Database 111-01 L L TX B 666 48.0 18.57 No 43.3 48.0 4.70 Yes 317 48.0 1628 Yes Y HIT
% of Database Accuracv for Manual Uodates 112-01 L L TX B 1000% 970% 300 Yes 1000% 97.0% 300 Yes 100.0% 970% 3.00 Yes Y HIT
% of Electronic Uodates That Flow Throuah The OSR Process Without Manuallnte 113-01 L L TX B nla 970% nla nla 97.0% nla 2,0% 97.0% 9503 4% No Y
% of Premature Disconnects - CHe/FOT - LNP With Loop lines _CHe 114-01 H H TX B 0,0% 20% 200 Yes 1.8% 2.0% 0.25 Yes 0.7% 2,0% 000 Yes N HIT
% of Premature Disconnects - CHCIFDT - LNP With Looo lines _FDT 114-02 H H TX B 0,0% 2.0% 200 Yes 00% 2,0% 2.00 Yes 0.9% 2,0% 000 Yes N HIT
CHC/FDT LNP With Loon Provlslomn Interval- Coor, Hot Cuts <10 lines 1141-01 M TX B 98.8% nla 95,0% nla 96.2% nla Y
CHCIFDT LNP With Looo Provlslonln Interval - Coor Hot Cuts 10-24 lines 1141-02 M TX B 99.0% nla 100.0% nla 100.0% nJa Y
CHC/FDT LNP With Looo ProVlslomn Interval - Frame Due TIme < 1°lines 1141-03 M TX B 952% nla 94.6% nla 94.5% nla Y
CHCIFDT LNP With Loa Provlslonin Interval- Frame Due Time 10-24 lines 1141-04 M TX B 1000% nla 100.0% nJa 1000% nJa Y
% Pnvislonin Trouble Reoorts PTR -CHC 115-01 TX nla nla 0.1% nla 00% nla
% Privisionlnn Trouble Renorts PTR -FOT 115-02 TX nla nla 0.7% nla 0,0% -::' nla
Meanl Time to Restore - PTR - CHC 1151-01 TX nla nla 123000% nla nJa .. : nla
Meant Time to Restore - PTR - FDT 1151-02 TX nla nla 3277.8% nla nla .. :. nla
% NXXs Loadedffested Pilar to LERG 117-01 H H TX P 591% 93% 580 Yes 977% 380% 913 Yes 86.0% 273% 397 Yes HIT
Ava DelavDavs for NXX Laad,no and Test'n 118-01 L L TX P 196 222 3.68 Yes 243 106 596 Base<10 188 99 717 8ase<10
% of Reauests Processed Within 30 BUSiness Davs 120-01 TX B nla 900% nla nla 90.0% nla nla 900% nla N
% of Quotes Provided for Authorized BFRs Within 10 BUSiness Davs 121-01 H H TX B . n/a 900% nla nla 90,0% nla nla 900°0 nla N
% of Quotes ProvIded for Authonzed BFRs Within 30 BUSiness Davs 121-02 H H TX B nla 900% nla nla 900% nJa nJa 900% nla N
% of Quotes Provided for Authonzed BFRs Within 90 Business Da S 121-03 H H TX B 1000% 90,0% 000 Base<10 nJa 90,0% nla nla 90,0% nJa N
% of Timel and ComDllant Chanae Manaaement NotIces 123-01 CO 69.2% :.: nla 50.0% nla 1000% nla
Tlmelv ResolutIon of Sl nrflcanl Software Failures Related WIth Releases 124-01 H H CO B nla nla nla nJa nJa .... nla Y
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I I ker 11 Tier 21 Tler31 AreaIPIB

II SWBTI I % Yes - 84% II SWBTI I % Yes - 85% II SWBTi I % Yes - 86% Result
Descnptlon PM GLEG Benchmar~ Z-Value I Result GLEC Benchmar>! Z-Value I Result CLEC Benchmar~ Z-Value I Result l 89%

702 702 702
331 343 351Total # Submeasures

359 351371
168

#I Counted (wIth Z-SCOre and sample size of 10 or more)
168 168# Not Counted (Base < 10 or n/a)

277 293 302Cntlcal Z Value

54 50 49Number of Submeasures Met
Number of Submeasures Missed

83.7% 85.4% 86.0%
Success Ratio - All Measures

374 374374
194 206 211Total # Tier 2 Submeasures

168 163180# Counted (wIth z-score and sample size of 10 or more)

178 r:;161# Not Counted (Base < 10 or n/a)

33 28 33Number of Submeasures Met
Number of Submeasures Missed

83.0% 86.4% 84.4%
Success Ratio - Tier 2 Measures Only

374 374 374
194 206 211Total # Tier 1 and/or Tier 2 Submeasures

180 168 163# Counted (With z-score and sample Size of 10 or more)

178

~
161# Not Counted (Base < 10 or n/a)

28 3333Number of Submeasures Met
Number of Submeasures Missed

83.0% 86.4% 84.4%
Success Ratio· Tier 1 and/or Tier 2 Measures

360 360 360
206 205192Total # Tier 3 Submeasures (FCC 20)

154 155168# Counted (With Z-SCore and sample Size of 10 or more)

171 171157# Not Counted (Base < 10 or n/a)

35 35 34Number of Submeasures Met
Number of Submeasures Missed

81.8% 83.0% 83.4%
Success Ratio - Tier 3 Measures (FCC 20)

Notes

(1) Overall HIT or MISS IS determined by the Yes or No results for two oul of the last three months Two or more results of Yes = HIT: two or more results of No = MISS A dash means the result is neither a hit nor a miss and is not counted
(2) A Cnhcal Z Value of 1 68 IS now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table Remedy payment calculations may use a slightly
(3) BegInning with August 2000 data, T2A Version 1 7 rules. some measures no longer use the cntlcat Z allowance to determine compliance The column headed "Z" shows "Y" if the cntlcal Z is allowed and "N" if it is not allowed
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